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THE LEGACY OF GEORGE FLOYD: AN
EXAMINATION OF FINANCIAL SERVICES
INDUSTRY COMMITMENTS TO ECONOMIC

AND RACIAL JUSTICE

Tuesday, June 29, 2021

U.S. HOUSE OF REPRESENTATIVES,
SUBCOMMITTEE ON DIVERSITY
AND INCLUSION,
COMMITTEE ON FINANCIAL SERVICES,
Washington, D.C.

The subcommittee met, pursuant to notice, at 3:08 p.m., in room
2128, Rayburn House Office Building, Hon. Joyce Beatty [chair-
woman of the subcommittee] presiding.

Members present: Representatives Beatty, Tlaib, Dean, Garcia of
Texas, Williams of Georgia, Auchincloss; Wagner, Gonzalez of Ohio,
Gooden, and Timmons.

Ex officio present: Representative Waters.

Chairwoman. BEATTY. The Subcommittee on Diversity and Inclu-
sion will come to order.

Without objection, the Chair is authorized to declare a recess of
the subcommittee at any time. Also, without objection, members of
the full Financial Services Committee who are not members of this
subcommittee are authorized to participate in today’s hearing.

With the hybrid format of this hearing, we have some Members
and witnesses participating in person and others on the Webex
platform.

I would like to remind all Members participating remotely to
keep themselves muted when they are not being recognized by the
Chair. The staff has been instructed not to mute Members, except
when a Member is not being recognized by the Chair, and there is
inadvertent background noise.

Members are also reminded that they may participate in only
one remote proceeding at a time. If you are participating remotely
today, please keep your camera on. And if you choose to attend a
different remote proceeding, please turn your camera off.

Today’s hearing is entitled, “The Legacy of George Floyd: An Ex-
amination of Financial Services Industry Commitments to Eco-
nomic and Racial Justice.”

I now recognize myself for 4 minutes to give an opening state-
ment.

Good afternoon. Following the death of George Floyd, Americans
of all races, young and old, from the mailroom to the C-suites, were
united and took to the streets to demand justice, and an end to the
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systemic racism that permeates many of our institutions and cor-
porations.

The voices of the many resonated in boardrooms and C-suites as
corporate leaders used the moment to empathize with the frustra-
tions of protesters, their employees, and even stakeholders.

George Floyd’s murder was an indisputable example of systemic
racism that shocked the consciousness of the American public,
thus, today’s hearing entitled, “The Legacy of George Floyd: An Ex-
amination of Financial Services Industry Commitments to Eco-
nomic and Racial Justice.”

The CEO of JPMorgan Chase, Jamie Dimon, said in the weeks
following George Floyd’s death, “We are watching, and listening,
and we want every single one of you to know we are committed to
fighting against racism and discrimination wherever and however
it exists.”

The CEO of Bank of America, Brian Moynihan, said in his testi-
mony to the Senate Banking Committee in May of 2021 that his
company hosted thousands of courageous conversations with their
employees and social justice leaders to foster understanding and a
common approach to addressing injustice.

Leading banks and other financial institutions pledged to serve
as allies and apply their power, their influence, and their resources
to support the fight for social justice and to invest in economic op-
portunities for Black communities that have been redlined and
shut out.

This hearing comes 13 months after the death of George Floyd,
and recent analysis by Creative Investment Research shows that
U.S. corporations pledged $50 billion, including $33 billion from fi-
nancial services companies.

While pledges and platitudes that affirm values are important,
we stand at a crossroads that demands tangible and transparent
action.

Today, I stand and urge my colleagues to join me in calling upon
corporations to live up to their commitments, to be intentional, and
to implement sustainable practices that will permanently address
the economic inequities that divide our nation.

Transparency and accountability—you are going to hear that a
lot today—must be at the heart of your commitments, and I call
upon financial companies to fully embrace the spirit of my legisla-
tion, H.R. 2123, the Diversity and Inclusion Data Accountability
and Transparency Act, and to disclose their workforce diversity and
inclusion performance data to their Office of Minority and Women
Inclusion (OMWI) directors annually.

I call upon business leaders to join in the fight for social justice
that impacts your workforce, to champion diversity and inclusion
practices, and to develop and leverage financial products and elimi-
nate racial and gender wealth gaps.

The financial services industry is a cornerstone of the American
economy and workforce. So, we want to hear today that you are
going to be a part of the trajectory of future investment in the
Black and rural communities.

Let us bend the arc of justice by examining and committing to
a fully-inclusive economic future. I look forward to hearing more
from all of you.
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The Chair now recognizes the ranking member of the sub-
committee, Ranking Member Ann Wagner, my colleague, and some-
one who has been with us from the very beginning of the Diversity
and Inclusion Subcommittee.

I now recognize you for 5 minutes for an opening statement.

Mrs. WAGNER. Thank you, Madam Chairwoman, and thank you
to our witnesses for joining us today.

Today, we will be discussing how America’s banks are taking
positive steps toward a more inclusive banking system, the areas
where banks can do more to support underserved communities and
unbanked individuals, and how innovation and Fintechs such as
Mr. Miah’s firm, Paybby, can be a part of the solution.

The members on this committee believe that all Americans
should have access to financial institutions, financial firms, and the
financial system to support and build economic prosperity. They
should have the opportunity to save and invest for their family, for
college, and for retirement.

The subcommittee has examined and will continue to examine
the strides that the financial services industry has made toward
promoting diversity and inclusion and expanding banking services
to historically underserved communities.

America’s banks and other organizations in the financial services
industry promised to devote resources to advancing racial equity.
Banks pledged billions of dollars to programs designed to close the
wealth gap, drive homeownership, and bolster Community Develop-
ment Financial Institutions (CDFIs) and Minority Depository Insti-
tutions (MDIs).

Banks have also been partnering with community organizations
focused on racial inequities, such as the Neighborhood Assistance
Corporation of America (NACA) and the National Community Rein-
vestment Coalition (NCRC).

I want to list just a few of the noteworthy commitments from the
financial services industry to increase banking services and better
assist America’s underserved communities.

Bank of America committed $1.25 billion over 5 years to advance
racial equality and economic opportunity. As part of that effort, the
bank announced in May 2021 that it would expand its national af-
fordable homeownership program. The bank has made more than
$350 million in investments, including equity investments in 40
minority-focused funds and 14 MDIs and CDFIs.

In 2021, Goldman Sachs announced the One Million Black
Women initiative, a $10-billion investment initiative focused on in-
vesting in Black women to, “drive investment in housing, health
care, access to capital, education, job creation and workforce ad-
vancement, digital connectivity, and financial health.”

In 2020, JPMorgan Chase announced a $30-billion-over-5-years
commitment to racial equity. The commitment includes initiatives
for affordable housing, small business expansion, and neighborhood
development.

In addition to these private-sector commitments, Congress has
provided $12 billion to CDFIs and MDIs in the December Consoli-
dated Appropriations Act for Fiscal Year 2021.
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I look forward to continuing to work with America’s banks on
these initiatives, and I am encouraged by the progress we have
seen these past few years.

I thank the chairwoman, and I yield back.

Chairwoman BEATTY. Thank you so much.

I would now like to welcome all of our witnesses who are here
today in person or remotely: Mr. Fabrice Coles, vice president of
government affairs at the Bank Policy Institute; Mr. Donald
Cravins, the executive vice president and chief operating officer at
the National Urban League; Mr. Darrick Hamilton, a professor of
economics and urban policy with The New School, formerly from
my great State of Ohio, at The Ohio State University; Ms. Jonay
Holkins, senior director of policy at the Business Roundtable; and
Mr. Hassan Miah, the chief executive officer at Paybby. Welcome.

Witnesses are reminded that your oral testimony will be limited
to 5 minutes. You should be able to see a timer on your screen or
on the desk in front of you that will indicate how much time you
have left. When you have one minute remaining, a yellow light will
appear.

I would ask that you be mindful of the timer, and when the red
light appears, to quickly wrap up your testimony so that we can
be respectful of both the other witnesses’ and the subcommittee
members’ time. And without objection, your written statements will
be made a part of the record.

Mr. Coles, you are now recognized for 5 minutes to present your
oral testimony.

Mr. Coles is testifying remotely, and appears on the screen.

STATEMENT OF FABRICE COLES, VICE PRESIDENT, BANK
POLICY INSTITUTE

Mr. CoLES. Thank you, Madam Chairwoman.

Chairwoman Beatty, Ranking Member Wagner, and members of
the subcommittee, thanks for having me today. I am honored to ap-
pear before you.

My name is Fabrice Coles. I am a vice president at the Bank Pol-
icy Institute (BPI), a nonpartisan public policy research and advo-
cacy group.

I appreciate the invitation to discuss the banking industry’s ef-
forts to help reduce racial inequality. Banks must be a part of the
solution if there is to be real improvement in outcomes for all com-
munities, especially communities of color, many of whom have been
left behind economically.

Today, however, our focus is on banks’ efforts to reduce inequal-
ity in Black communities, and how they are leveraging business
models, networks, and resources to better serve them.

I work directly with a group of executives responsible for this
agenda at the banks and can share that this has been a time of
purposeful action. Banks have decided strategies, agreed upon
budgets, allocated resources, and built teams to execute on this
agenda.

Investments have been made. Partnerships have been cemented.
Product innovation is ongoing. Philanthropy is continuing. More
than $50 billion has been committed. More than a billion dollars



5

of support and investment has already gone out the door. Progress
has been made.

But given the nature and residue of centuries of financial exclu-
sion, much remains to be done. Racial equity gaps in income,
health, education, housing, and wealth have proven intractable.

But the events of 2020, the disproportionate impact of the pan-
demic on Black communities, and the global response to the mur-
der of George Floyd, have spurred fresh thinking and action.

Banks’ actions to combat racial equity gaps include investments,
partnerships, product innovation, and philanthropy. BPI member
banks know that in order to address centuries of financial exclu-
sion, they have to invest in people and organizations that are driv-
ing positive economic outcomes.

They are making investments in Community Development Fi-
nancial Institutions (CDFIs) and Minority Depository Institutions
(MDIs), supporting the next generation of Black entrepreneurs, and
bolstering neighborhood revitalization efforts alongside Black-
owned investment firms.

They are investing debt and equity capital, but also sweat equity,
working with partners to ensure that these investments bring
shared prosperity.

Lastly, banks are investing in the future of their own organiza-
tions, redoubling their efforts to recruit, retain, empower, and pro-
mote Black talent and working harder to ensure that the senior
levels of their firms reflect America’s diversity.

Banks know that change involves investing time and resources
with others. That is why banks are scaling impact by partnering
with diverse organizations to hasten the delivery of support to
Black communities.

They partner with Federal regulators and State and local govern-
ments to promote new thinking about how to broaden access to
banking services, credit, and jobs. They have worked with national
organizations, providing affordable housing counseling and home
purchase support.

They have joined nonprofits to support policy research, provide
technical assistance, and supply needed resources to minority-
owned institutions. They partner with Historically Black Colleges
and Universities (HBCUs) to invest in the future of financial serv-
ices talent, and they have entered into joint ventures to execute bil-
lion-dollar deals with Black-owned broker-dealers and MDIs.

These partnerships are complemented by a growing product port-
folio. Banks have expanded their offerings of services and are in-
creasing access to credit products for underserved or unbanked bor-
rowers.

The pandemic made clear the need for access to transaction ac-
counts, especially as economic activity migrated online, and banks
are offering more no-fee, low-minimum-balance accounts to attract
customers into the system.

Then, banks are deepening those new relationships by offering
bridge, small-dollar, small business, and special purpose credit loan
options.

Lastly, they are providing various forms of home-buying support
and exploring how artificial intelligence (AI) can be used to reduce
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the cost of credit for borrowers who have been underserved in the
past, such as those with low or no credit scores.

Bank strategies are executed thanks to the combined efforts of
business and product units and affiliated philanthropic organiza-
tions to boost results in speed.

Banks have committed billions of dollars in grants with fewer
strings and with accelerated decision times for allocating philan-
thropic capital. This is all taking place across an expanded list of
grantees and partners in areas such as small business, education,
public health, social justice, and civil rights.

In conclusion, when the world watched as George Floyd was
murdered, we all stopped to consider what could be done to im-
prove equity in our society.

Banks were a part of that introspection, and in the year since
that horrible tragedy, have rededicated their efforts to be drivers
of brighter days ahead for all American communities.

Accompanying my written testimony is a best-practices document
initially created for the banks in the midst of last summer’s ex-
traordinary public conversation about racial justice, which has been
released today for the first time. It gives a view into the serious-
ness of the tactical considerations underway at banks to support
broad-based economic opportunity.

An honest assessment of the foundation that has been laid leaves
me with a parting thought. Much has been done. Sadly, much more
is left to do. But I can say that I am hopeful.

Thank you, Madam Chairwoman, for having me here today. I
look forward to answering your questions.

[The prepared statement of Mr. Coles can be found on page 34
of the appendix.]

Chairwoman BEATTY. Thank you very much.
Mr. Cravins, you are now recognized for 5 minutes to give an
oral presentation of your testimony.

STATEMENT OF DONALD CRAVINS, JR., EXECUTIVE VICE
PRESIDENT AND CHIEF OPERATING OFFICER, NATIONAL
URBAN LEAGUE

Mr. CraviNSs. Good afternoon, Chairwoman Beatty, Ranking
Member Wagner, and members of the subcommittee.

My name is Don Cravins, Jr., and I serve as the executive vice
president and chief operating officer of the National Urban League.
On behalf of the entire Urban League movement, which consists of
91 affiliates in 36 States and the District of Columbia, I thank you
for convening this hearing.

Chairwoman Beatty, I would be remiss if I did not offer my con-
dolences to you and your family for your recent loss. I want you
to know you have been in the prayers and the thoughts of the
Urban League the entire time.

Chairwoman BEATTY. Thank you.

Mr. CrAVINS. The National Urban League is an historic civil
rights organization dedicated to economic empowerment, equity,
and social justice.

Founded in 1910 as a result of the great migration of African
Americans to the north, the Urban League collaborates at the na-



7

tional and the local levels with community leaders, policymakers,
and corporate partners to elevate the standard of living for African
Americans as well as other historically-underserved groups.

We do that by focusing, really, on four primary areas: education;
health; jobs; and housing. Pertinent to this subcommittee and the
work that you do, the National Urban League has specific pro-
grams designed to foster financial literacy, homeownership, small-
business financing, and home foreclosure prevention.

These programs and services touch nearly 2 million Americans
each year. It is correct that after the killing of George Floyd and
other incidents of racism, many financial institutions turned to the
National Urban League and others and our network of affiliates to
address issues related to systemic discrimination and inequities.

For some of these financial institutions, this was a continuation
of the support for the work we have been doing, and was based
upon previous long-standing relationships. For others, this was the
beginning of new partnerships.

And although we are thankful, Madam Chairwoman, for the com-
mitments, and are hopeful that a real impact will be made and felt
in the communities we serve, what we are most hopeful about is
that these commitments will symbolize the ending of corporate
philanthropic redlining.

The fact remains that there is still real work to be done, and the
resources that have been pledged alone cannot remedy centuries of
inequities and disparities.

Research shows that despite significant economic progress over
the past decades, African Americans experience far worse economic
conditions than White Americans or the American population as a
whole. African Americans experience recession-like conditions even
when the economy is thriving for other Americans. The unemploy-
ment rate for African Americans has been and continues to be ap-
proximately twice the rate of White Americans.

The typical African-American household earns just 59 cents for
every dollar a White household earns. The median wealth of Afri-
can-American families is $17,000, and for White families, it is
$171,000. Only 42 percent of African Americans own their homes,
compared to 73 percent of White families.

African Americans struggle to obtain mortgages, consumer loans,
and even credit cards. More than one in four African Americans do
not have a credit score, and 17 percent do not have traditional
bank accounts. Ranking Member Wagner mentioned some of these
issues.

So, how did America get here? We got here because African
Americans were excluded from the agricultural revolution due to
enslavement, and excluded from the prosperity of the last century
due to disenfranchisement and Jim Crow legal discrimination.

When you add those discriminatory practices to the mass incar-
ceration of African Americans that followed, it is very clear how
America has gotten here and why we have this persistent wealth
gap.
So, what does a real commitment to equity look like? Equity can-
not be fully achieved by financial institutions simply donating
money to external partners and relying on us to change the world,
the minds and the hearts of America.
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Financial institutions must also look inward and ensure that
their own systems create inclusive places, and places with which
to do business. This is not only the morally-right thing to do, but
it is also good for business.

I am proud to say that some institutions have retained the Na-
tional Urban League for internal unconscious bias training or to
provide supplier diversity training.

Our message to our corporate clients is simple: If you want real
change, if you desire a real commitment to equity, then you must
be transparent and be willing to set an example. Otherwise, you
are only partially committed to equity. You are window dressing.

When it comes to economics in the work of financial institutions,
there is much work to be done, Madam Chairwoman. The organiza-
tions best-suited to assist financial institutions with addressing
these issues have traditionally been underfunded. But the commit-
ments are a start.

However, none of our organizations can make these changes
alone. It will require government and our financial institutions and
our nonprofit organizations working together.

So, again, thank you for allowing me to be here today, Madam
Chairwoman and subcommittee members, and allowing me to tes-
tify on this very important subject.

[The prepared statement of Mr. Cravins can be found on page 88
of the appendix.]

Chairwoman BEATTY. Thank you for your testimony, Mr.
Cravins.

Mr. Hamilton, you are now recognized for 5 minutes to give an
oral presentation of your testimony.

Mr. Hamilton is testifying remotely, so he is on the screen.

STATEMENT OF DARRICK HAMILTON, PROFESSOR OF
ECONOMICS AND URBAN POLICY, THE NEW SCHOOL

Mr. HAMILTON. Thank you, Chairwoman Betty, Ranking Member
Wagner, and other esteemed members of the subcommittee, and I
too want to offer my heartfelt condolences, as well as gratitude for
everything that you do, Madam Chairwoman.

I am Darrick Hamilton, the Henry Cohen Professor of Economics
and Urban Policy, a university professor at The New School, and
the director of the Institute on Race and Political Economy.

The fact that George Floyd could be killed in broad daylight by
law enforcement for over an 8-minute period with a knee in his
neck while screaming for mercy that he couldn’t breathe has to be
the result of a devaluation of his life because he is Black.

After repeated examples of similar killings, this is vivid, and
should, at least by now, be undisputed. The immoral devaluation
of Black lives has been ingrained in America’s political economy
and it is long overdue for a reckoning.

So, as a nation, are we finally ready to reverse our enduring and
immoral blight of racism and redefine economic good to embrace
the principles of morality, humanity, and sustainability, and to pro-
vide a patriotic pathway to promote our shared prosperity and
achieve racial and economic justice?

The government has a fiduciary responsibility to facilitate inclu-
sion, civic engagement, and social equity for all its people. All poli-
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cies and government actions are rooted in norms, especially those
related to production, transaction, and distribution. Government
should promote diversity and inclusion and belonging in all aspects
of civic and political economy simply because it is just and the right
thing to do.

To achieve this, we need a deeper understanding of how devalu-
ing individuals based on identities like race, gender, and sexual ori-
entation, how they relate to political notions of who is deserving
and who is undeserving.

This is essential to expand our knowledge beyond conceptions of
individual transactions into workings of larger political economy
structures that affect us all.

Our current economic system is founded upon the values of self-
interested accumulation without bounds, but our economy should
be grounded in different values, values of economic inclusion, civic
engagement, social equity, human dignity, sustainability, and
shared prosperity.

Our enormous and persistent racial wealth gap is an implicit
measure of our racist past, a past rooted in a history in which
White Americans have been privileged by government, political,
and economic interventions that afforded them access to resources
and iterative intergenerational accumulation associated with those
resources.

This is in contrast to a history for Blacks and indigenous Ameri-
cans where their personhood and whatever capital they may have
established has always been vulnerable to exploitation and extrapo-
lation by state-complicit confiscation, destruction, fraud, terror,
theft, and other acts of violence.

Still, much of the framing around the racial wealth gap focuses
on poor financial choices and decisions on the part of, largely,
Black, Latinx, and poor borrowers. That framing is wrong. The di-
rectional emphasis is wrong.

It is more likely that meager economic circumstance, not poor de-
cision-making or deficient knowledge, constrains choice itself and
leaves poor borrowers with little to no financial options but to ob-
tain and use predatory and abusive financial services.

Households with few assets and low incomes are compelled to
turn to high-cost, unconventional, and alternative financial prod-
ucts. They generally are aware that these products are predatory
but they have no alternatives.

These last-resort debt traps render recipients indentured bor-
rowers, having to pay higher and higher interest rates and fees
until, ultimately, they default on the original principal.

Racial inequality and despair are not inevitable. Rather, they are
the result of political choices. Likewise, we can make different po-
litical choices.

Congress needs to provide public options, options that directly
compete with and crowd out inferior private options, private op-
tions that do not ensure universal and quality access to health
care, housing, schooling, financial services, capital, and the free
mobility throughout society without the psychological and physical
threat of detention or bodily harm at the hands of a state-sanc-
tioned terror because someone’s identity is linked to a vulnerable
or stigmatized group.
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Inequality is not rooted in deficient people but, rather, deficient
resources and power allocations. Let us change this paradigm. Let
us be bold.

Let us advocate for programs and initiatives that truly empower
people with economic security, dignity, and authentic agency to de-
fine and achieve their goals.

Thank you for your time.

[The prepared statement of Mr. Hamilton can be found on page
96 of the appendix.]

Chairwoman BEATTY. Thank you, Mr. Hamilton.

Ms. Holkins, you are now recognized for 5 minutes to give an
oral presentation of your testimony.

STATEMENT OF JONAY FOSTER HOLKINS, SENIOR DIRECTOR,
POLICY, BUSINESS ROUNDTABLE

Ms. HOLKINS. Good afternoon.

Chairwoman Waters, Chairwoman Beatty, Ranking Member
Wagner, and members of the House Financial Services Committee’s
Subcommittee on Diversity and Inclusion, thank you for the oppor-
tunity to testify today and for holding this hearing.

Business Roundtable is an association of over 230 CEOs of Amer-
ica’s leading companies, working to promote a thriving U.S. econ-
omy and to expand opportunity for all Americans.

In my role, I am responsible for overseeing the racial equity and
justice agenda. Just a few months ago, during one of the greatest
tests of our democracy, I was serving as Judiciary Counsel for Con-
gressman David Cicilline.

Prior to that, I was a senior litigation associate at a D.C. law
firm representing community health centers and other Federal
grantees and safety net providers across the country.

I joined Business Roundtable in April because I believe that the
CEOs’ commitments to ensure that the business community is
doing their part to solve the racial wealth gap are necessary and
important.

2020 was a year of reckoning for America. In response to the
murder of George Floyd, Business Roundtable CEOs released a set
of policing reform principles and have continued to press publicly
for bipartisan policing reform legislation.

Our members then turned to an issue central to equity in our
economy: the racial wealth gap. That gap is a product of hundreds
of years of policies and practices that have denied economic oppor-
tunity to Black Americans, despite our many contributions.

With humility, Business Roundtable engaged in hundreds of con-
versations with social justice experts, including fellow panelist
Darrick Hamilton, as well as Marc Morial and Cy Richardson at
the National Urban League. That process was focused on gathering
information with the goal of driving support towards areas where
the research and the data showed it mattered most.

On October 15, 2020, this process culminated in the special com-
mittee’s release of a set of corporate actions and public policy rec-
ommendations focused on six key areas: employment; finance; edu-
cation; housing; health; and justice.

As a CEO organization that represents almost all sectors of the
economy, Business Roundtable is uniquely positioned to bring
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about real change for communities of color and really work toward
advancing racial equity, and our member companies are doing just
that.

For example, over the past year, PayPal has invested $510 mil-
lion toward equity and inclusion and social justice causes. This in-
cludes $15 million in PayPal empowerment grants that were dis-
tributed directly to approximately 1,400 Black-owned businesses,
many of which were also operated by Black women. Prudential
made a $10-million contribution to remove barriers to financial
wellness in underserved markets.

Cummins deployed $3 million to CDFIs, the NAACP, and
SCORE to support Black-owned enterprises in Indiana, Minnesota,
and Tennessee. Duke Energy deposited $5 million into Optus Bank,
a Black-owned bank in South Carolina. Bank of America made
more than $350 million in various investments across its primary
focus areas of health, jobs, affordable housing, and small busi-
nesses.

Our member companies are also committed to increasing diver-
sity and inclusion in the workplaces from the top down. Business
Roundtable announced a multi-year effort to reform their hiring
and talent management practices, and address inequities in em-
ployment practices.

We know that there is a long way to go on this. These are just
a few of the many examples of our member companies that have
made good on their promises.

One year of work cannot undo the centuries of harm done to
Black Americans and other people of color. There is so much more
that needs to be done to address the racial wealth gap and other
inequities faced by communities of color.

We are committed, I am committed to making real progress, and
we welcome the partnership of this committee to advance our
shared goal of securing equity and opportunities for all Americans.

Thank you for the opportunity to serve as a witness before the
subcommittee. I look forward to your questions.

[The prepared statement of Ms. Holkins can be found on page
101 of the appendix.]

Chairwoman BEATTY. Thank you very much, Ms. Holkins.

And now, Mr. Miah, you are recognized for 5 minutes to give an
oral presentation of your testimony.

STATEMENT OF HASSAN MIAH, FOUNDER AND CHIEF
EXECUTIVE OFFICER, PAYBBY

Mr. MiaH. Thank you for the invitation. My name is Hassan
Miah, and I am the CEO and founder of Paybby Corp. We are a
financial technology company. We are a Fintech focused on the em-
powerment of the Black and Brown communities.

I started the company, and it was founded in August of 2020 in
wake of the death of George Floyd, which deeply affected me.

At Paybby, we are the only Black-owned company that offers an
FDIC-insured mobile bank account where it is possible to get a free
bank account in less than 5 minutes. Over the past few months,
we have met with several of the largest banks, including the larg-
est Black-owned banks in the country. Our observations include the
following.
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Major banks have announced large financial commitments to the
Black community, and Black banks have announced investments
from the big banks. This is to be applauded.

However, the scale of the announced commitments appears to be
larger than the actual investments. The evidence is still a little
sparse on whether the announced commitments have resulted in
the incremental support needed for the Black community.

The biggest concern is the lack of what we call in the private-
sector, key performance indicators (KPIs), that show accountability
of announcement to results.

Also, the approach and types of commitments taken by the bank-
ing industry may not make a material difference unless expanded.

The financial services industry includes the private equity and
venture capital industries, which account for a large share of the
capital used to finance businesses and support financial inclusion
and economic empowerment in the Black community.

According to recent reports, Black entrepreneurs only receive
about 1 percent of all private equity and venture capital. This has
not changed much. The VC industry has, however, made several in-
vestments in the last year supporting new Black founder funds,
which is great.

However, the scale still appears to be minuscule relative to the
industry, and not of any major material significance. Private equity
and venture capital-backed Fintech is the fastest growing category
of alternative banking and lending in this country.

Many of these non-minority banks or Fintechs target the Black
community, but their business models are not designed to support
racial equity and often result in more income and wealth extraction
from the community.

For example, just one small example, tax advantage private eq-
uity firms are now making investments and buying residential
houses to be made available to rent. This could potentially crowd
out the supply of housing and reduce opportunity for the Black
community to achieve homeownership, the biggest contributor to
wealth creation.

Private equity receives its largest share of capital from govern-
ment and private pension funds, of which the Black community is
a capital supplier. Therefore, the lack of investment in Black busi-
nesses and Black entrepreneurs actually results in a transfer of
wealth from the Black community to other communities.

The approach taken by banks and corporations to support Black
banks and MDIs can only have a limited impact. Black MDIs’ total
aggregated assets are approximately $10 billion, compared to total
U.S. banking assets of $20 trillion.

Given the limited size and smaller geographic focus, they are
simply incapable of addressing the racial equity gaps. Fintechs,
however, are creating the transformation of banking and financial
services, and similar to the other industries, tech-driven companies
are designed to scale and efficiently build new models to support
the market.

Traditional companies and banks generally do not have the skills
to make those kind of changes to a tech-driven economy and, there-
fore, also many of these small community banks are adding
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Fintechs on top, but none of them are Black-owned banks. There-
fore, they are not part of it.

For the banking industry, the keys to closing the racial wealth
gap and supporting racial equity are greater direct investment, re-
circulation of capital, and reduction of excessive banking costs.

The spending power of the Black community is over %1.3 trillion,
and approximately $4 trillion from the Black and Brown commu-
nities. Yet, only 2 percent of that capital is circulated.

Outside the U.S., where large, formerly-poor nations are gaining
access to banking, new Know Your Customer (KYC) and alter-
native credit scoring systems are being developed that are as reli-
able as anything in the United States. Yet, this does not exist here,
and the Black and Brown communities continue to stagnate. Actu-
ally, the racial wealth gap is still increasing.

Thank you for inviting me here, and I appreciate your time.
Thank you.

[The prepared statement of Mr. Miah can be found on page 106
of the appendix.]

Chairwoman BEATTY. And thank you so much for your testi-
mony.

I am pleased to announce that we have been joined by the Chair
of the full Financial Services Committee. In addition to that, she
is the leader and actually the founder of the Diversity and Inclu-
sion Subcommittee under Financial Services.

It gives me great honor to yield the floor to Chairwoman Maxine
Waters.

Chairwoman WATERS. Thank you very much, Chairwoman
Beatty, for holding this hearing, and thank you for inviting the wit-
nesses who have testified here today.

The information that they are sharing with us will be very help-
ful in pursuing the kind of justice and equity that your sub-
committee is responsible for making happen and, of course, our
overall Financial Services Committee is pursuing.

I will start with Mr. Cravins and Mr. Hamilton. After the deaths
of George Floyd, Ahmaud Arbery, and Breonna Taylor last year,
our country entered another period of racial reckoning, and a na-
tional focus on the systems of injustice that have deprived Black
Americans of basic human rights and equal opportunities, includ-
ing opportunities to build wealth, for hundreds of years, as the
American public turned their eye to corporate America in the
search for commitments to address racial injustice.

Several financial institutions made promises to lend or provide
billions of dollars toward capital for Minority Depository Institu-
tions and Community Development Financial Institutions, direct
grants to Black businesses, and charitable donations to organiza-
tions serving communities of color.

Mr. Cravins and Mr. Hamilton, many of these institutions have
been slow to follow through on their commitments. How can we in-
crease the disclosure that is necessary to help hold public compa-
nies accountable to the promises that they made, and what are the
other ways that Congress can ensure that these priorities are not
simply empty platitudes, and that an institution’s policies are not
perpetuating racism and inequality through its operations, prod-
ucts, and services, and how can we prevent companies from easily
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pulling back on their commitments based on changes within their
organizations?

I have heard a lot today that, basically, deals with some of these
questions that I am asking. Let me just say, I know the work of
the Urban League. I have been in the government for many years,
so of course, I have worked closely with the Urban League, and I
understand what your priorities are, what your mandates are, and
what you do.

But we have had a lot of discussion here today, particularly
about major companies in this country, that after these deaths that
I alluded to, made commitments. How do we hold them to their
promises?

Mr. CrAVINS. Madam Chairwoman, I think today’s hearing is a
very good start or a very good continuation. You and Chairwoman
Beatty and the ranking members—because this is not a race thing;
this is an American issue—I think by bringing attention to this
issue, by bringing the companies here, by talking to the CEOs.

d you raise a great point, Madam Chairwoman. It is not just
the Fortune 100. These commitments were made by companies of
all sizes, and we at the Urban League are very committed.

When companies have called us and said, hey, we want to be
committed, how can we help, we have absolutely given them a road
map. We have tried to help them design programs that would help
them make changes in our communities. As I have said, we feel we
have been underfunded and ignored for decades.

And so, we will continue to work with them, but we are asking
for this committee, and the Members of Congress from both sides
of the aisle, to hold people accountable, to continue talking about
this issue, and to continue having these hearings.

Chairwoman Beatty, can we have this hearing a year from now?
Can we have another hearing 2 years from now? Can we make
sure, to your point, Chairwoman Waters, that this is just not a
flash in the pan, that this is just not window dressing but this is,
indeed, an end, as I said in my testimony, to philanthropic red-
lining?

Chairwoman WATERS. Thank you so very much. I am going to
turn to Ms. Holkins. How is the Business Roundtable—well, let me
go to something that I think is a little bit uncomfortable, but we
need to talk about it.

Ms. Holkins and Mr. Coles, my staff analysis indicates that at
Business Roundtable, just 3 out of 25 board members are Black,
and there are zero Black people at the executive vice president
level and above. The Bank Policy Institute has zero Black people
either on its board or within executive vice president levels and
above.

Ms. Holkins and Mr. Coles, how can you lead your members in
racial equity initiatives when you do not have many diverse per-
spectives within your own organizations that help drive this work,
and what efforts have been made to ensure that diversity and in-
clusion are part of your recruitment and retention strategies?

This is very difficult, being an African American in a situation
where you have a responsibility to educate and lead others who are
not, who have significant roles in decision-making. How do you do
that?
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Ms. HOLKINS. That is a great question. Yes, you are right, we
only have three members of the board who are Black. But I think
really, the Business Roundtable and our member companies do
take diversity and inclusion seriously.

I know just in my short time at Business Roundtable, that I feel
heard and seen and listened to, and I do feel like my perspective
is valued. I don’t know that we would be here today but for me
fighting for this opportunity. I think it is important that we are
held accountable and that there is true transparency.

Chairwoman WATERS. I am way past my time, so I want to
thank Ms. Beatty so very much. But now she has something to
take back, to tell them what we asked and let us get the response.
Thank you very much.

Chairwoman BEATTY. Absolutely, and thank you, Madam Chair-
woman.

I now recognize the distinguished ranking member of the sub-
committee, Mrs. Wagner, for 5 minutes for questions.

Mrs. WAGNER. Thank you, Madam Chairwoman.

According to survey results from the FDIC’s, “How America
Banks,” which was conducted in June of 2020, an estimated 5.4
percent of U.S. households are unbanked, meaning that no one in
the household has a checking or savings account at a bank or a
credit union. This percentage represents approximately 7.1 million
households.

Mr. Miah, we know that minority communities are unbanked at
a higher rate than their White counterparts. Data shows there are
several correlating factors such as education status and geography,
but a major factor is also household wealth. Unfortunately, being
unbanked is also very expensive because prepaid cards and check-
cashing services also come with high fees.

How are you, sir, expanding access to affordable financial serv-
ices so that expensive services don’t further inhibit the ability to
build wealth?

Mr. M1AH. Thank you for the question.

Yes, these new Fintechs now have the ability to offer totally free
banking accounts, such as ourselves, mobile banking accounts
where you don’t have to have the minimum deposit requirements
of a regular bank.

In fact, we are working with two of the largest Black banks in
America to replace their existing services with our banking serv-
ices.

So now, that is possible. I think one thing that has to happen is
there has to be more support for pushing that message out to the
community so they realize that the market now provides solutions
that didn’t exist before. That is part of it.

The other big part, if I may, for a second, is in order to get a
bank account you need to pass something called Know Your Cus-
tomer (KYC).

We have found that the Black and Brown, and particularly, poor
people, pass KYC at about one-third less the rate simply because
they don’t have any type of credit file. They don’t have the history,
and therefore, they don’t qualify.

Yet, as I mentioned during my testimony, there are now alter-
native ways to qualify those people. And that is what we are fo-
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cused on is bringing new technologies and data science to be able
to bring people into the banking system on a free basis and get
them out of these high-cost services.

Mrs. WAGNER. Thank you, Mr. Miah.

Mr. Coles, in your testimony you mentioned how banks are offer-
ing more services and expanding credit products for underserved
borrowers. Can you go into a little further detail on these products
and how they could benefit the 7.1 million unbanked U.S. house-
holds?

Mr. CoLES. Thank you, Ranking Member Wagner, for the oppor-
tunity. Banks are expanding their offerings of low-fee and no-fee
transaction accounts that are attractive to unbanked and under-
banked consumers.

Some may know these accounts as BankOn accounts. They also
don’t have overdraft fees as well, and so they are definitely a pow-
erful tool to help promote financial inclusion.

This BankOn designation, which would provide incentives for fi-
nancial empowerment, helps bring those folks into the banking sys-
tem, and then at that point, banks are going to be able to deepen
their relationship with them, offering them more products.

And this is something that a lot of banks are offering today. I
think it is close to 100 right now with a significant footprint across
the country.

Certainly, there is a long way to go here. But these investments
are being made, Congresswoman, and we expect to see even more
penetration in this regard. Because, frankly, during the pandemic,
we have seen the need.

We have seen the need, and this is something that banks are
really focused on, and you are going to see a lot more of these
BankOn accounts being rolled out in the near term.

But you have a lot of ones in the pipeline and a lot being offered
today in the marketplace. So, we think that is an attractive option,
Congresswoman.

Mrs. WAGNER. Thank you. I appreciate it very much.

One of the key reasons many of these households are unbanked
is not having enough money that is required to open a bank ac-
count. However, the FDIC has cited other reasons, including not
trusting banks.

Mr. Coles, how can banks create community partnerships that
b}lllild‘)trust with unbanked households and foster those relation-
ships?

Mr. CoLES. This is an important question, Ranking Member
Wagner, so thank you for bringing this up. Communicating with
the customer is key, as in any other business relationship.

More communication is required to ensure that borrowers are
feeling comfortable with the financial institutions with which they
are engaging.

So, more marketing investments, more partnerships, as you indi-
cated, with community groups that can help get the word out about
the safety and the low-cost attractiveness of these options, we
think is going to really help make a penetration here.

But again, this is another aspect that needs more investment
and attention and it is receiving that, and I expect more here, Con-
gresswoman.
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Mrs. WAGNER. Thank you. I appreciate it. I have more questions,
but I do not have more time. So, Madam Chairwoman, I yield back
at this point. Thank you.

Chairwoman BEATTY. Thank you, Ranking Member Wagner, for
your questions.

I now recognize myself for 5 minutes for questions. I am going
to ask some yes-or-no questions, so I can hopefully get through a
lot of questions.

First, Ms. Holkins, 181 CEOs signed on to the Business
Roundtable’s, “Purpose of a Corporation,” that pledges to foster di-
versity and inclusion, dignity, and respect. Doesn’t transparency
and accountability around D&I build confidence that the CEOs and
their companies are living up to that pledge, yes or no?

Ms. HOLKINS. Yes.

Chairwoman BEATTY. A follow-up, Mr. Coles, does the Bank Pol-
icy Institute believe that transparency and accountability, and di-
versity and inclusion performance should be mandatory?

Mr. CoLEs. No.

Chairwoman BEATTY. Many of your members have endorsed
mandatory disclosure of diversity data. But can you give us some
insight on why BPI opposes it?

Mr. CoLES. I wouldn’t say that we oppose it, Congresswoman.
BPI, generally, doesn’t support, I think, increased, I would say, reg-
ulatory and reporting requirements.

But there is a lot of transparency taking place with the EEOC,
and also engagements with the Offices of Minority and Women In-
clusion are underway. But we have recommended, and this was in
a report that I submitted, Congresswoman, that more transparency
be a higher priority.

And so, I think this is a journey. I think you are going to see a
lot more of this. You have more institutions, for example, that since
2019 when the committee began its diversity and inclusion data
collection have really promoted more transparency, releasing EEO-
1s, and providing that accountability.

It is absolutely important, and that is why we put it in our best-
practices report that we submitted to the committee, Congress-
woman, and I believe that we are going on this journey.

Chairwoman BEATTY. Thank you for being transparent.

Mr. Hamilton, investors and stakeholders have increased de-
mands for companies to conduct independent racial equity audits
to ensure that they do not contribute to systemic racism and are
committed to D&I.

Many of the nation’s largest financial institutions are fighting
these efforts. Do you support racial equity audits, and what do you
think? they tell us about the culture and commitment of corpora-
tions?

Mr. HAMILTON. Absolutely, I support them, and if we value some-
thing, then we should measure it and we should hold entities ac-
countable, like we do with any aspect of government that we value.

Chairwoman BEATTY. Thank you.

Mr. Cravins, the National Urban League has issued a, “State of
Black America,” report for some 44 years. Beyond making financial
donations, what must corporate America do to eliminate systemic
barriers that drive racial and gender wealth gaps?
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Mr. CRAVINS. Madam Chairwoman, I think Mr. Hamilton talked
about it. I think you have to be transparent. I think you have to
be held accountable. I also think you have to look internally at the
men and women who are brought into the company to work on
these issues.

I have had a stint in corporate America as well, and I have been
that African American who has been part of those discussions. The
African American in the room cannot be the only person calling for
diversity, equity, and inclusion. As I would tell my White brothers
and sisters, I need you to chime in as well. The company needs to
hear it from you as well.

The only other advice I would give as well is that the men and
women who are charged as that chief diversity officer, Madam
Chairwoman, have to have a direct line of communication to the
CEO of the company. They have to have a direct line in order for
it to work.

Chairwoman BEATTY. Thank you.

Mr. Miah, in your testimony, you highlighted private equity and
venture capital-backed Fintech as the fastest scoring category in al-
ternative banking and lending in the country. Yet, less than 1 per-
cent of venture capital investments go to Black entrepreneurs.

Should Fintech providers be regulated to increase transparency
and accountability for their performance and practices?

Mr. MIAH. I am not sure they need to be regulated, if that is the
solution. But I think there should be more transparency on what
they are doing, and I think the regulators could do more to push
banking regulations that support Fintechs as a way to increase the
participation of the Black community.

Chairwoman BEATTY. Okay.

For Mr. Hamilton or you, Mr. Miah and Mr. Cravins or Ms.
Holkins, Fintech is an important tool. But what are the best strate-
gies to address financial services needs of consumers in the more
than 1,100 banking deserts across the United States?

Mr. HAMILTON. Ultimately, we need public options. Ultimately,
we need public banks. We need to set a floor to ensure that there
is quality access available to anyone. If the private sector wants to
exist, they can exist with a bottom floor provided by government.

Chairwoman BEATTY. Okay. Mr. Miah, I have 10 seconds. I will
yield it to you.

Mr. MIAH. Sure. I am not sure you need public banks. I think
everyone in America has a phone, and all you really have to do is
get everybody using their phone for all the power it has, and that
is from the poorest to the richest in America. And you see that hap-
pening around the world— India, Africa, and everywhere.

Chairwoman BEATTY. Thank you. And thank you to all of the
witnesses. My time has expired.

The gentleman from Ohio, Mr. Gonzalez, is now recognized for 5
minutes.

Mr. GONZALEZ OF OHIO. Thank you, Madam Chairwoman. And
thank you to our panel for their testimonies and contributions here.

Mr. Miah, I want to focus my questions on you. I was on your
website, and you have a pretty amazing product, frankly: an FDIC-
insured account within 5 minutes, with no service fees, no min-
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imum requirements, and no overdraft fees. And it sounds like, no
ATM fees if in network.

How, by virtue of being a Fintech and not having some of the
cost structures of physical banks, are you able to deliver on that
level of service?

Mr. MiaH. Being built from the ground up as a software com-
pany, we don’t have the legacy problems of a major bank. So, that
is one thing.

The second thing is something that happened after the last fi-
nancial collapse of 2009, which was the Durbin amendment. Small
banks can offer Fintechs the ability to collect a 1-percent merchant
fee, which is almost double what Chase and the bigger banks over
$10 billion offer.

So with as little as someone having our debit account and spend-
ing $800 a month, they are a profitable customer, and all they have
to do is use the card. So, that is why it is possible.

Mr. GONZALEZ OF OHIO. Thank you for that. And then, one of the
biggest barriers that we know of in terms of getting folks into the
b}?nking sector is a lack of trust. I think Mrs. Wagner mentioned
that.

How does Paybby solve that? How do you enable trust in the
Black and Brown communities?

Mr. MiAH. That is a great question. The one area that we have
underinvested in this country is we still use legacy credit services
and even though we are a Fintech, we sit on top of an FDIC bank.
That is the structure of our market. And so, we have to get our ac-
counts approved by the underlying bank. We are pushing now for
them to look at alternative scoring and KYC methods, and we are
working with some of the best data scientists in the world, which
is a big issue.

And that is where we also need an African-American or a person-
of-color perspective to change it, and then people will gain trust be-
cause they will see they can get an account using newer methods.

Mr. GoNzZALEZ OF OHIO. And what role do you see Al and ma-
chine learning playing in your ability to serve your customers?

Mr. MiaH. That is a huge part of what we are doing, is Al and
machine learning because, again, we model, and looking at around
the world, and many people who do not qualify for KYC, it is pos-
sible to find from their habits that they are very trustworthy, even
though they have never had an account, because they go to the
same check cashing, they go to the same grocery store.

You know who they are. It is just that their credentials don’t
match. But with Al, you can figure out who these people are and
see that there is no fraud or other types of risk.

Mr. GoNzALEZ OF OHIO. So if I heard you correctly, with the
power of Al and machine learning, you can look at alternative data
sources and find ways to pass KYC?

Mr. MiaH. Yes, correct. And I would say that is the biggest hur-
dle at the moment, the first hurdle, and then that hurdle extends
itself to credit scoring, where there is alternative credit scoring
methodologies that Al is now bringing into the fold.

And some of the faster, and a couple of the companies that actu-
ally have gone public, that is what they are doing. And some of the
biggest ones, actually, they are using alternative they are fund-




20

ing using private equity and off the balance sheet and Al because
the banking regulators have been a little slow to adopt these meth-
odologies and approvals.

Mr. GONZALEZ OF OHIO. Yes, I appreciate you sharing that.

In this committee, I think, frankly, that is a big moment, what
you just highlighted, because we know that Al and machine learn-
ing have enormous potential.

We spend a lot of time, I think, rightly talking about whether
these algorithms are going to reinforce biases. But I think what
you are suggesting is, hey, look, we can do this in a way that is
actually going to be inclusive and going to be additive for our com-
munities.

Mr. MiAH. Yes. Actually, Al and machine learning is sort of like
COVID; it is nothing but biology. Al and machine learning is noth-
ing but math and computers. It is the people who program it that
decide. So if we have the right people programming, then we can
have a balanced perspective.

Mr. GONZALEZ OF OHIO. Great. And then a final question with
my final 30 seconds. I notice you are going to be offering
cryptocurrency access through the app. What role do you think
cryptocurrencies can play in achieving some of our diversity initia-
tives?

Mr. MiaH. We already offer automatic savings, and we have had
a lot of demand for cryptocurrency and most banks are now looking
into it, which is an alternative savings method.

Our goal is to offer it, but we are looking at ways to do it in a
way that gives the proper controls and guide rails so that people
use it as a true investment product without the—

Mr. GoNzALEZ OF OHIO. Thank you, sir. I wish you the best of
luck, because I think it is an awesome company, and I am excited
that you are doing it.

I yield back.

Chairwoman BEATTY. Thank you, Mr. Gonzalez.

The gentlewoman from Michigan, Ms. Tlaib, is now recognized
for 5 minutes.

Ms. TrAIB. Thank you so much, Madam Chairwoman. I appre-
ciate it. And thank you all so much for being part of this panel.

I want you all to know when I asked the CEOs of the six biggest
banks in America if they knew what environmental racism was,
none of them were very familiar with it at all. think the most that
one said was that they were vaguely familiar with it.

Environmental racism isn’t an abstract concept. I have seen it
firsthand growing up in southwest Detroit. The Marathon Oil Re-
finery in the ZIP Code of 48217, a predominantly Black neighbor-
hood, has directly contributed to one of the worst air qualities in
the State of Michigan, with high rates of asthma and cancer.

And when I visit schools, Madam Chairwoman, and I read to a
third-grade class, and they ask me what I do, I always start off by
asking how many in the class have asthma, and a third of the class
will raise their hand. Then, I talk about the fact that I work really
hard to try to get us clean air.

Congresswoman Chisholm, the first African-American woman
ever elected to the United States Congress, used to say that chil-
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dren can’t learn if they are hungry. Well, I also believe that chil-
dren can’t learn if they can’t breathe, especially breathe clean air.

Mr. Hamilton, how has this kind of environmental racism con-
tributed to the enormous racial wealth gap in our country?

Mr. HAMILTON. I guess it would be part of a whole infrastructure
by which Black people are structured in a way where they don’t
have access to the resources that can enrich their ability to accu-
mulate.

It is not coincidental who has access to good air and good land.
These are products of both political and economic capital which
Black people have not been afforded in United States history.

Ms. TLAIB. Thank you.

Ms. Holkins, I don’t know if you know that even though Black
folks, my Black neighbors, make up less than 15 percent of Michi-
gan’s total population, we saw higher rates of COVID-related
deaths because of preexisting conditions in my community.

And we know that six members of the Business Roundtable who
testified before our committee in May aren’t familiar with the term,
“environmental racism.”

So, I am a little disappointed and a bit angry and outraged that
the CEOs of some of the largest corporations in the world aren’t
thinking about how their actions and the projects they finance may
directly lead to increased pollution in front-line communities like
mine.

So, Ms. Holkins, do you think that the other 202 members of the
Business Roundtable are familiar with the term, “environmental
racism?”

Ms. HOLKINS. Yes, they are, and the members of the Business
Roundtable really do take seriously the effects of climate change on
underserved populations and, in particular, communities of color.
So, yes, that is something that many of our members are aware of
and, most certainly, is important to our membership.

Ms. TLAIB. Ms. Holkins, does the Business Roundtable plan to in-
corporate environmental impacts and environmental racism, the
actual term, as part of its members’ commitments to racial equity
in our country?

Ms. HOLKINS. I believe that is a very important thing that must
be considered. Currently, that is not within our racial equity and
justice purview. But I am happy to take that back to my team and
figure out how we can take into account environmental justice
issues.

Ms. TrAIB. I truly appreciate that, because I truly believe it does
directly impact economic opportunities like housing and health
care.

My colleagues discussed today the importance of building trust,
and asked, how do we do it? I think it truly starts with actions
rather than fancy press releases and trinkets of what we call com-
munity benefits in the lens of corporations.

Addressing racial equity truly means reversing decades of envi-
ronmental racism in our country and halting the damage that is
still ongoing today.

And that is the challenge I leave you, Ms. Holkins, and the Busi-
ness Roundtable and its members with today, and I am here to
help and be a partner in that effort.
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Thank you and I yield back.

Chairwoman BEATTY. Thank you for your questions.

The Chair now recognizes the gentleman from South Carolina,
Mr. Timmons, for 5 minutes.

Mr. TiMmMONS. Thank you, Madam Chairwoman.

Before I served in Congress, I started several successful small
businesses. So I know from experience just how hard it can be to
start a business and, as we all know, it has not gotten any easier
over the last year. Small businesses like mine have borne the brunt
of the economic pain inflicted by the pandemic.

But even before the pandemic, business formation was lower
than it should have been. From 2007 to 2019, applications to form
businesses that would hire workers dropped by 16 percent over
that 12-year period, and that was during a time of economic pros-
perity resulting from the regulatory and tax reforms that made
America more competitive in the global economy.

So, it is imperative that this Congress pursues an economic agen-
da that does not just support small businesses already in existence
but creates an environment ideal for small business formation.

Throughout our country’s history, small business formation and
entrepreneurship has been the key to unlocking the American
dream for millions upon millions of Americans, and we all know
there will not be business formation without capital formation.

Back in May, the Securities and Exchange Commission’s Small
Business Capital Formation Advisory Committee made two specific
recommendations to Chair Gensler, not simply to stimulate capital
formation for new small businesses, but also to make it easier for
women and minority-founded enterprises to raise capital for their
endeavors.

The Advisory Committee noted that traditional institutional in-
vestors are known for pattern matching, or making investment de-
cisions that replicate patterns of what a successful entrepreneur
has looked like in the past.

But unfortunately, this often locks out women and minorities,
who are often different from traditionally successful entrepreneurs.

The changes recommended by the Advisory Committee were:
number one, increasing the cap on the aggregate amount of capital
contributions and uncalled committed capital from $10 million to
$150 million; and number two, increasing the allowable number of
investors or beneficial owners from 250 to 600 for qualifying ven-
ture capital funds.

Following their recommendations, I am today introducing the Im-
proving Capital Allocation for Newcomers Act of 2021 (ICAN Act),
which would codify these recommendations.

We all know capital is the lifeblood of all businesses, but espe-
cially so for small businesses in their formative stages. I hope that
my colleagues on both sides of the aisle here in this committee will
join me in supporting these recommendations, which will no doubt
go a long way toward supporting small businesses, especially those
owned by women and minorities.

Along those lines, Mr. Miah, would you agree that access to cap-
ital for entrepreneurs is often the primary obstacle for business for-
mation, and do you think that increasing the cap on capital con-
tributions and the allowable number of investors in venture capital



23

funds will help assist our minority communities and women entre-
preneurs, who admittedly have a harder time accessing capital and
finding angel investors?

Mr. MIAH. Yes, I would say that access to capital may be the sin-
gle-biggest problem that they have. Going back to your trust ques-
tion, I think many of them do not trust the financial investors to
give them capital, so they often don’t apply. We were involved in
Paycheck Protection Program (PPP) loans, and many of them don’t
even have the proper type of accounts or the accounting.

All of these things combined together make it difficult for them
to get access to capital. So, it is giving them greater access to cap-
ital and supplying them with the tools to be able to qualify, and
on-board them to getting the capital so that they can be on the
road to developing their business.

Mr. TIMMONS. Having experienced firsthand the incredible num-
ber of banks that turned me down for loans, I really think that
anything we can do to help new entrepreneurs succeed is a worth-
while endeavor.

So, I look forward to working with my colleagues on both sides
of the aisle.

And with that, I yield back. Thank you.

Chairwoman BEATTY. Thank you for your questions.

The gentlewoman from Pennsylvania, Ms. Dean, is now recog-
nized for 5 minutes.

Ms. DEAN. Thank you, Madam Chairwoman, and thank you to
all of our witnesses for being here today and sharing your advice
on this important set of topics.

The death of George Floyd, as we all know, sparked a necessary
conversation on the need for meaningful reform that ensures true
equality and justice for all.

But I know we are all frustrated that conversation is simply not
enough. So, thank you to all of you for what you are doing to push
these issues of justice and equality forward.

I want to take a look at the injustices that exist and continue to
affect the economic success of Black Americans.

We all know and recognize by this subcommittee’s work that
banks and financial institutions have a role to play. We all have
been a part of passing, for example, the George Floyd Justice in Po-
licing Act, and we continue to push for that in terms of justice in
our policing.

But on the financial institution side, Mr. Cravins, the National
Urban League’s work is well-known and well-renowned. At the end
of your testimony, I was interested in something that you said, that
organizations best suited to assist financial institutions have tradi-
tionally been underfunded.

Could you elaborate on who these organizations are and how
they are funded? And how do they specifically help financial insti-
tutions reach these platforms and recognitions of equity?

Mr. CRAVINS. Yes, thank you, Congresswoman, for the question.

I was speaking about organizations like the National Urban
League. We have been saying since 1910 that we live in the com-
munities that are facing these inequities, these disparities.
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There has been a lot of talk today about trust, that people have
to trust the banks in order to take advantage of all of these great
services that banks may be offering.

The National Urban League, the NAACP, many of the commu-
nity organizations, and many local organizations that I couldn’t
name today, those are the go-betweens. Those are the organizations
that have been trying to do this work for decades, for centuries.

And yet, they have been doing it through government grants,
when the government gives those types of grants. They have been
doing it through individual donation. I like to say tthat hey do it
through blood and sweat equity.

And when, unfortunately, something really terrible and some-
thing very unfortunate happens, either nationally or in the commu-
nity, sometimes they get it, like we are seeing through the George
Floyd situation, where we are getting an outpouring of support.

What I am hoping, as I have said, again, is that this is not the
beginning or the flash in a pan of this giving. I think what the un-
fortunate murder of George Ford has shown, and as we all know
as leaders, is that we have a long way to go in this country.

But if we are going to be serious about it, let’s really be serious
about it. The Urban League has been calling, Congressman, for a
Main Street Marshall Plan since the 1960s.

We rebuilt Europe after World War Two. We overinvested in Eu-
rope after World War Two. We have never overinvested in our
urban America. We have never overinvested in our own schools and
our own roads.

And as you debate an infrastructure plan, ladies and gentlemen,
I ask you to just simply consider, what would be the harm in actu-
ally giving a group of people who never had boots, and never had
straps, some bootstraps?

I know I have heard several times, African Americans, pull your-
selves up by your bootstraps. They are still waiting for the boots
and the straps in many of these communities, and these disparities
you are pointing out, Congresswoman, are a result of systemic slav-
ery, Reconstruction, and Jim Crow.

I said this to a very dear White friend of mine the other day. Af-
rican Americans have never had the, “good old days.” There has
never been an age of innocence for African Americans. What were
our, “good old days?” Reconstruction?

And so, we are still hoping to form this more perfect union that
our forefathers talked about. We are still hoping that the good old
days are to come.

Those are the types of organizations, Congresswoman, that I be-
lieve have been underfunded, and we are hoping that this is the
beginning, and that this committee will continue this transparency
and this accountability and we can make our country great for all
Americans with this new support.

Ms. DEAN. Also connected to your opening statement is the no-
tion that we all have to be in this together, whether you are sitting
in a C-suite or around any table or you are participating in a Black
Lives Matter march and everything in between. That is what im-
pressed me.

I represent suburban Philadelphia. So, you can picture those
areas where Black, White, young, old, people of every color and eth-
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nicity, came together. That is when we know we will continue to
make a difference.

But it is frustrating because George Floyd, of course, was hei-
nously murdered, but we know in the time since his murder, hun-
dreds of other men and women have been murdered by police, I
guess not so openly and videotaped. So, it is very frustrating.

Can you maybe be specific on how, in suburban Philadelphia—
I know I have 11 seconds left—the National Urban League could
help us make progress in these areas?

Mr. CRAVINS. Sure. The National Urban League has 91 affiliates,
Congresswoman, and they really do the heavy lifting. And I have
to give credit, our affiliates are separate affiliates in their commu-
nities.

They have their own boards of directors, their own full-time paid
staff, and they really make the difference in the Urban League
movement. They are the ones who do the housing counseling. We
have counseled over 850,000 people on how to start new busi-
nesses.

And so, organizations like the Urban League—obviously, I am a
little biased, but there are others as well in the Latino community
and all of our ethnic communities—are doing the real work, and
how can we help? We can support them, we can bring attention to
them, and we can encourage our financial institutions to support
them.

Ms. DEAN. Thank you. And thank you, Madam Chairwoman. I
yield back.

Chairwoman BEATTY. Thank you. Ranking Member Wagner, do
you have any more members at this time?

Mrs. WAGNER. Not at this time. Please proceed.

Chairwoman BEATTY. Okay, thank you.

The gentlewoman from Texas, Ms. Garcia, is now recognized for
5 minutes. But first, let me say congratulations for being Vice
Chair of this subcommittee.

Ms. GARcCIA OF TEXAS. Thank you, Madam Chairwoman, and it
is an honor to serve with you. And thank you for putting together
this very important hearing on such an important topic, particu-
larly, as was said earlier, as we approach certain anniversaries
that are important on this topic.

This racial wealth gap is really not a new thing. It is long-stand-
ing and it is unacceptable, and as the previous witness just said,
there has never been, “good old days.” It has always been a strug-
gle.

So, we must continue to fight hard to level the playing field and
we need to go from the commitments that have been made to real
action in closing that racial wealth gap.

There are also inequities with access to credit, especially small-
business credit. Here in Houston, my district is 77 percent Latino.
We are the fastest-growing market in the United States.

The Department of Labor found that Spanish-speaking Ameri-
cans are expected to account for almost 65 percent of labor force
growth through 2029, adding 7 million new workers, and as con-
sumers, Hispanics are the single-largest and highest-spending mi-
nority in the United States today.
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Yet, many institutions, from wealth managers to credit pro-
viders, have not actively sought to reach this growing market. Mi-
nority Depository Institutions and Community Development Finan-
cial Institutions have been engaging with these markets for a
while, but they need our support.

They have received financial support from the big banks recently,
which is great, but we wish they would do more. We need to make
real substantive changes to make sure that we level that playing
field.

My question is both for Mr. Cravins and Mr. Coles. Going beyond
financial support, what must be done to increase the presence and
strength of MDIs and CDFIs?

How can we help this industry grow and reach the markets that
large banks fail to reach among people of color?

Mr. CoLEs. Thank you, Congresswoman, for that question.

As a former employee of the CDFI Fund, I thank you for your
focus on this. This is terribly important. Large banks have been
supporting CDFIs and MDIs and partnering with them as well, not
only support, but partnering on business activities.

These are critical institutions. They are able to leverage the cap-
ital to better serve these communities. By statute, 60 percent of
CDEFT’s activities have to be in underserved communities.

As a delivery channel for support and financial inclusion, there
might be no better silver bullet. And so, I was so pleased to see
Congress act, with $12 billion of capital support for these institu-
tions in the recent appropriations bill.

I think, as a matter of policy, and BPI members have supported
this, at a minimum, a billion-dollar budget for the CDFI Fund
would be a great start toward including more resources for tech-
nical assistance, more resources for technology transitions, and bet-
ter small business development support.

So, these are critical channels for relief and for economic growth,
and I am so happy to see this sector receiving the attention that
it has since last year.

We certainly need to do more. Over a billion dollars has been de-
ployed. More is coming, Congresswoman.

Ms. GARCIA OF TEXAS. Thank you.

Mr. Cravins?

Mr. Cravins. Congresswoman, I really don’t have much to add.
I think Mr. Coles hit the nail right on the head, which is we need
more of those types of institutions.

We would like the government to help make it easier but, obvi-
ously, with the right regulations to ensure that those institutions
are doing the jobs they do. But it goes back to trust. I think those
organizations are community-based organizations that people will
trust.

We have language barriers. We have racial barriers, and I think
those organizations could do a better job of actually getting to the
hard-to-reach people, the persistently underbanked that we are
talking about.

Ms. GARcIA OF TEXAS. Right. And for both of you, again, how can
we really move all of these commitments that so many are making
in the industry?
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Many have made pledges and make commitments, but distribu-
tion of the funds requires grants. They are multi-year commit-
ments.

So, what can we do to change it from commitment to real action
and real accountability to ensure that the dollars that are com-
mitted actually will be spent?

Mr. CoLES. Yes, ma’am. Thank you for that question.

I would say that by our accounts, almost a billion dollars is al-
ready out the door.

But with $50 billion committed, certainly there is a long way to
go here, and I certainly recognize the need for speed here and that
is critical.

But I think like any other institutions, you resource something,
you budget it, you allocate resources to achieve a tactical objective,
and that is underway. And I think the next time we meet, you are
going to see a lot more here, and all I can tell you is that I have
spoken to a lot of the executives doing this work at the banks.

Banks are hiring executives to do this work specifically, and they
are engaging different community groups. They are engaging busi-
ness partners to do this work.

And so, I understand the need for speed. I can tell you that these
things are happening. I have seen it. I am talking to the people,
and we are going to see a lot more. much sooner than we expect,
Congresswoman.

But I understand the urgency here, and I think you are going to
be pleased with the results over time.

Ms. GARCIA OF TEXAS. Right. And Mr.—

Chairwoman BEATTY. The gentlelady’s time has expired.

Ms. GARcIA OF TEXAS. Thank you, Madam Chairwoman. I yield
back.

Chairwoman BEATTY. Thank you.

The gentlewoman from Georgia, Ms. Williams, is now recognized
for 5 minutes.

Ms. WILLIAMS OF GEORGIA. Thank you, Madam Chairwoman.

We have a lot of work to do when it comes to closing the racial
wealth gap in this country, and in my district, which, unfortu-
nately, is at the bottom of the list for all cities.

If we want to make significant progress on this issue, it is going
to take both private industry and government making ambitious
commitments.

But even more importantly, it is going to take intentional imple-
mentation of steps to reach these commitments and consistent
measurement and assessment of progress.

Mr. Coles, can you tell me a little bit about how your members
are measuring progress toward the objectives that they have de-
vised to address the racial wealth gap, and how will this measure-
ment be used to inform their plans and actions, going forward?

Mr. CoLES. Thank you, Congresswoman. I think the BPI mem-
bers are tracking according to a couple of different buckets the
number of CDFIs and MDIs they have invested in, small busi-
nesses that they have engaged, philanthropic commitments and
disbursements that they have made, and I think that these are
areas that are also part of a journey.



28

I think standardized metrics across the industry are, certainly,
something that people are looking at and I think, certainly, there
is a lot more to do here in terms of tracking and reporting, which
is, again, a part of the reason why in our best-practices report that
we submitted to the committee, we highlighted that very thing.

So, I think there is a ways to go here, Congresswoman, to
achieve what you are talking about. But it is important. The indus-
try recognizes the need, and I think you are going to see a lot more
here.

Ms. WILLIAMS OF GEORGIA. Just to follow up on that, and a cou-
ple of issues that I think are key to closing the racial wealth gap
and identify how progress is measured, Mr. Coles, over the next
year, what numeric milestones do you believe would represent suf-
ficient progress towards your members’ goals of helping more
homebuyers of color get their first home, and how will evolving
data inform your members’ approach to tackling this issue?

Mr. CoLEs. Thank you, Congresswoman. I think, as was said ear-
lier, what gets measured gets done, and I think that when we see
more mortgages created for Black homeowners, more intentionality
towards that, you are going to see that data improve.

So again, more investments in MDIs and CDFIs, and more in-
vestments directly in organizations promoting homeownership and
providing direct grants for down-payment assistance.

These are things that are going to be helpful, and I think that
when you look at the data, you are going to see a lot more people
in homes a year from today.

Ms. WILLIAMS OF GEORGIA. Thank you. As I have explored in
previous hearings, there are many racial disparities in the
unbanked population, and we need to do everything we can to ad-
dress the underlying factors that inhibit access to basic financial
services so that people of color can save and invest for their future.

According to a 2019 FDIC survey, nearly half of the unbanked
households didn’t even have enough money to start a bank account.
About one-third of unbanked households cited both high bank fees
and unpredictable bank fees as barriers to getting banked.

Mr. Coles, you mentioned banks are expanding their offerings of
no-fee, low-minimum-balance accounts. What numeric impact do
you anticipate that this change will have on reducing the unbanked
and underbanked population?

Mr. CoLES. Thank you, Congresswoman. I hesitate to make a
prediction about kind of the numeric impact.

But what I can say is that, given the factors that you have indi-
cated in the FDIC report that were articulated so well, I think that
with the proper amount of marketing about the existence of these
products to customers, I think we can see a significant dent in the
millions who are unbanked and the underbanked.

And that is in partnership with Federal, State, and local govern-
ments which are also joining the outreach and communication ef-
fort around these particular kinds of accounts and also, frankly, the
marketplace.

The marketplace is demanding that banks do more on this, and
you are seeing investments towards that effect. And we have seen
more banks adding these accounts, in partnership with, like I said,
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Federal, State, and local governments, and groups with which we
are working.

So, there is a lot more to be done here, Congresswoman, but
again, we are on the road.

Ms. WiILLIAMS OF GEORGIA. Mr. Coles, how will your members
use the trends in banking access data that is being collected to in-
form their future work in breaking down the barriers to banking?

Mr. CoLEs. That data is very helpful to informing decision-mak-
ing and, hopefully, for those institutions that may be on the fence,
they will be able to use that data to see that these products drive
customer engagement and support, and also have meaningful im-
pacts on the communities of which are a part.

So in addition to community impact, there is also going to be a
positive business association with those accounts as well, and I
think the data is going to demonstrate that to business decision-
makers and make it a more attractive product, both to the cus-
tomer, but also on the supply side, Congresswoman.

Ms. WILLIAMS OF GEORGIA. Thank you, Madam Chairwoman,
and thank you, Mr. Coles, and all of our other panelists today. I
yield back the balance of my time.

Chairwoman BEATTY. Thank you.

The Chair now recognizes the gentleman from Massachusetts,
Mr. Auchincloss, for 5 minutes.

Mr. AucHINCLOSS. Thank you, Madam Chairwoman, for holding
a hearing through this lens. In meetings with my constituents, I
have stressed that the Diversity and Inclusion Subcommittee has
pushed financial institutions to take a closer look at diversity with-
in their company, their customer base, and their investments.

In 2020, many financial institutions announced substantial in-
vestments in Black communities. Bank of America pledged $1 bil-
lion over 4 years, Citibank pledged $1 billion over 3 years,
JPMorgan pledged $30 billion over 5 years, and PayPal pledged
$510 million for small businesses.

These investments are a start to actively engage with commu-
nities that historically were purposefully excluded from our econ-
omy, and in my home State of Massachusetts, housing has been a
principal means by which Black Americans have been redlined
from opportunity.

Owning a home is the single-greatest driver of wealth for most
families across the country. Yet, Black homeownership is at its low-
est level since the 1960s, effectively curbing the ability to raise
generational wealth.

Some of the banks have earmarked their investments specifically
for increasing Black homeownership, and building on the comments
of my colleague from Georgia, Mr. Coles, I would like to ask you,
how should banks measure their success in this arena, specifically
for increasing Black homeownership?

What should they be doing differently to achieve their homeown-
ership goals if they are not hitting the metrics they establish?

Mr. CoLES. Thank you, Congressman.

I think what you are seeing is a lot of activity already to support
homeownership. There are partnerships with nonprofit groups to
help provide affordable housing counseling, but also direct financial
support to help people get in homes, things like helping people de-
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fray the costs of closing, things like just general grants to help peo-
ple provide down payments.

And that data is going to improve with more intentionality. And
I really want to emphasize this point. Banks deploy capital. Banks
lend to borrowers who are looking to get into homes.

Although a lot of that activity has migrated to the non-bank sec-
tor, what you are seeing is intentional support for this activity by
banks, both on their own and in partnership with other institu-
tions.

Mr. AUCHINCLOSS. Mr. Coles, I appreciate that. But what you are
describing are the means, and what I am pushing for here is for
an outcome as multi-threaded as homeownership, where there are
a lot of things that contribute to homeownership, are there specific
things that these major banks can be looking at to know that they
are moving the needle?

Mr. CoLEs. Congressman, I am happy to circle back with your
office on metric-specific analysis. I don’t have that before me today.

But I think that generally, again, being intentional, especially
with financial support to help these borrowers bridge that gap to
get themselves into homes, you will see more progress, sir.

But I would be happy to follow up directly to your question.

Mr. AucHINCLOSS. I would appreciate your partnership on that
front, as this is a critical issue for our district, and measuring, I
think, is going to be a big part of the solution.

Mr. Cravins, I would like to direct the second line of questioning
to you. I was struck by an expression that you used, “a Marshall
Plan for Main Street.” I love that expression. I may adopt it, with
your permission.

I would posit that with the American Rescue Plan funds in Mas-
sachusetts, $5 billion for States and cities with the upcoming infra-
structure bill that we will pass, billions more for transit for, “com-
plete streets,” we have a generational opportunity for a Marshall
Plan for Main Street. In fact, we are doing it with President Biden
and with a Democratic Congress.

Are there areas that you would encourage States and cities, in
particular, who are going to have a lot of latitude in how to spend
this money at the end of the day, that they should be directing
these investments into to accomplish this Marshall Plan for Main
Street?

Mr. CRAVINS. Thank you for the question, Congressman.

I will say this about adopting the name. The Congressional Black
Caucus has actually included the, “Domestic Marshall Plan,” as the
title piece of their Jobs and Justice Act that they have introduced
over the last two Congresses.

I would simply say that you should sign on as a co-sponsor if
they will let you, and support the bill. But thank you for that.

What I would suggest, Congressman, are a couple of things. I
think Congress and the President, and the Administration are ab-
solutely considering some generational changes.

I think, Congressman, schools, access to broadband, access to
technology, would even those things. What I will say for this hear-
ing and with your limited time, though, is this: Whatever we do
should ensure that African-American and minority-owned busi-
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nesses not only benefit from it as recipients, but they also benefit
from it as business people.

We have not spent a whole lot of time on supplier diversity here
today, but one way to really even things up and catch people up
is to let African-American businesses participate and sell things
and buy things and hire people.

And so, what I would suggest to you is that as we continue to
build this infrastructure plan, and what it will be, we are also
making sure that Black businesses and minority-owned businesses
and women-owned businesses will be able to participate.

Mr. AucHINCLOSS. I appreciate that answer, and I will yield back
my time.

Chairwoman BEATTY. Thank you for those questions.

Ranking Member Wagner, we have no more questions. If you
have no more questions—

Mrs. WAGNER. We do not. Chairwoman Beatty, thank you for
this hearing today. And I also want to express to you personally
my profound sadness for you and your family for the loss of your
dear husband, Otto, and you know that you are always in our
thoughts and prayers. God bless you. Thank you, all.

Chairwoman BEATTY. Thank you. Thank you so much, Ann, and
thank you to all of the witnesses and all of the Members.

I would like to thank our witnesses for their testimony today.

The Chair notes that some Members may have additional ques-
tions for these witnesses, which they may wish to submit in writ-
ing. Without objection, the hearing record will remain open for 5
legislative days for Members to submit written questions to these
witnesses and to place their responses in the record. Also, without
objection, Members will have 5 legislative days to submit extra-
neous materials to the Chair for inclusion in the record.

Also, without objection, I would like to enter statements into the
record from the American Bankers Association, Color of Change,
Financial Services Forum, and Securities Industries and Financial
Markets.

This hearing is now adjourned.

[Whereupon, at 4:41 p.m., the hearing was adjourned.]
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Chairwoman Beatty, Ranking Member Wagner, Chairwoman Waters, Ranking Member McHenry and Honorable
Members of the Subcommittee, thanks so much for having me here today. I'm honored to appear before you.

My name is Fabrice Coles and | appreciate the invitation to discuss the efforts of the banking industry to address
racial inequality. | am a Vice President of Government Affairs at the Bank Policy Institute, a nonpartisan public
policy, research and advocacy group representing the nation’s leading banks. BPI members include universal
banks, regional banks and the major foreign banks doing business in the United States. Collectively, they employ
nearly 2 million Americans, make 68 percent of all loans and nearly half of the nation’s small business loans and
serve as an engine for financial innovation and economic growth.

Madame Chair and esteemed Members of this Committee, | have worked with these financial institutions since
2019. | am here today to report that the nation’s banks are rising up to meet the moment, helping reduce racial
inequity by leveraging business models, networks and resources to better serve Black communities. Banks are
actively engaged across the country in efforts to bring change — especially in the wake of the deadly pandemic and
global awakening brought about by the murder of George Floyd.

I have led a working group composed of senior executives at BPl member banks to identify effective and innovative
practices in this area. Banks already have built strategies, agreed upon budgets, allocated resources and built
teams to execute on this agenda. Investments have been made. Partnerships have been cemented. Product
innovation is ongoing. Philanthropy is continuing and focused on sustainable results. More than 550 billion has
been committed. Billions have already been disbursed to communities across the country. In short, progress has
been made, but given the nature of centuries of financial exclusion, much more remains to be done.

Banks are pursuing initiatives to drive greater financial inclusion and close racial equity gaps. Like other institutions
in our society, financial institutions have sought to reduce racial equity gaps in income, education, housing and
wealth with renewed urgency in light of the events of the past several years. Banks must be a part of the solution if
there is to be meaningful improvement in outcomes for communities of color. Today our focus is on their efforts to
reduce inequality with regard specifically to Black Americans. Many banks have worked to address racial equity
concerns within their organizations and their communities for many years, but the events of 2020 - the
pandemic’s disproportionate impact on Black communities and the global response to the murder of George Floyd
= have spurred fresh thinking, and action.

Banks are taking actions to combat racial equity gaps in the following ways:
*  [nvestments
« Partnerships

* Product innovation and
*  Philanthropy.
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Investments

BPI member banks know that in order to reverse course on centuries of financial exclusion, it is imperative that
banks take the long view and invest in people and organizations that are producing economic growth in
communities of color. BPI banks are making capital investments in community development financial institutions
(CDFIs) and minority depository institutions (MDIs), investing in the next generation of Black entrepreneurs, and
supporting neighborhood revitalization efforts alongside Black-owned investment firms. Banks are investing debt
and equity capital but also supplying sweat equity working alongside partners to ensure that these investments
bring shared prosperity. Lastly, banks are investing in the future of their own organizations by redoubling their
efforts to recruit, retain, empower and promote Black talent.

CDFIs + MDIs

CDFls and MDIs play pivotal roles in channeling needed financial resources to underserved communities. But due
to the economic challenges faced by their customers and their stakeholders in general, these institutions require
increased investment. These firms are an especially important delivery mechanism of capital to Black-owned smal
businesses that have been disproportionately harmed by the pandemic. BPI member banks and MDIs/CDFIs have
had relationships for many years, but since 2020, banks have increased their support for these institutions. More
than $1 billion has already been committed to CDFls and MDIs in 2020 alone, with the largest eight banks
committing close to $10 billion since 2015, Banks are focused on making grants and equity investments aiming to
support MDIs' and CDFIs" ability to improve their reach, a significant benefit to the communities they serve. In
addition to equity investments and grants, banks are investing alongside these firms in revenue-generating deals
and providing technical assistance as needed. Lastly, banks are also investing in the growth of next-generation
minority-owned FinTechs that are focused on financial inclusion.

Investments in Black-Owned Businesses: Debt and Equity Capital

Clearly, Black-owned businesses were severely damaged by the pandemic. The road to rebuilding will be long, but
banks are working with Black-owned small businesses to provide low-cost loans and equity investments to help
entrepreneurs build, grow or rebuild their businesses. Young firms are an especially promising cohort, and Black
founders tend to lack access to equity capital, similar to debt capital access disparities, so banks are increasing
their investments in equity of early-stage Black-owned ventures. (For information on small business grants, see
“Philanthropy.”) The billions of dollars committed will help drive job retention and creation as the economy
reopens after this devastating pandemic.

In addition to these efforts, during the pandemic, BPl member banks supported the recovery. BPI's research also
has demonstrated that BPl members’ Paycheck Protection Program (PPP) activity had a significant presence in
minority communities: 30 percent of the loans originated by the nine largest retail banks went to areas with
greater than 50 percent minority population, compared to 23 percent of the loans of smaller banks and nonbank
PPP-participating institutions. About 28 percent of loans originated by all banks larger than $50 billion in assets
went to majority-minority neighborhoods.”

Investments in Diversity and Inclusion

One of the best investments any bank can make is in its own people. As this Committee described in its 2020
report on Diversity and Inclusion, at 44 of the nation’s largest banks, there was much more work to be done to
increase diversity and inclusion at the highest management levels. Banks had been investing in their performance
on key accountability metrics for improvements in diversity and inclusion within the firms prior to the pandemic.
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The events of 2020 brought more focus to these efforts, and there are now more diverse C-suite executives, board
members and personnel at America’s major banks than there were in 2019, the year the Committee started its
comprehensive D+l data request. In the past year alone, there have been thousands of new hires and promotions
at BPI member banks. Black team members are being recruited and empowered. While there is more work to do,
banks are committed to ensuring that the senior levels of the firm look more like America and are dedicating
resources to bring about that reality.

Banks are also investing in the diversity of their suppliers, supporting minority-owned businesses while meeting
their own needs. Since 2020, banks have expanded the rosters of supplier partners and have plans to further
expand this focus with billions of dollars of additional investment activity in diverse suppliers announced.

Partnerships

Banks are scaling the impact of their efforts by partnering to hasten the delivery of broader access and support to
Black customers and communities. The banks’ partnerships are varied. Banks have been partnering with federal
regulators and state and local governments to promote new thinking about how to significantly broaden access to
banking services, credit and job creation. They've been working with national organizations to provide increased
affordable housing counseling and home purchase support. Banks have joined with non-profit organizations to
perform critical policy research related to Black communities or to scale the provision of technical assistance,
talent development and technology consultation services to MDIs/CDFls. They have committed to working with
Historically Black Colleges and Universities (HBCUs) to invest in the pipeline of future financial services industry
talent. And banks have entered into joint ventures to successfully execute revenue-generating billion-dollar deals
with Black-owned broker-dealers and MDls.

Banks have joined forces with the Office of the Comptroller of the Currency and with various leaders from the MDI
sector to promote greater financial inclusion and the reduction of impediments to capital access by Black
communities, This initiative, known as Project REACh, aims to improve credit underwriting processes and reduce
the ranks of credit invisibles, increase the supply of affordable housing and revitalize MDIs. BPI member banks are
also engaged in similar conversations about expanding and sustaining support for MDIs at the Federal Deposit
Insurance Corporation. These partnerships can yield important long-term benefits for Black communities as a part
of a broader set of partnerships across the country that are producing ecosystems of support for vital economic
inclusion, capital access and community development efforts.

In addition to federal government partners, banks are also working in tandem with numerous entities and
organizations to boost local impact. They are working with municipal governments and chambers of commerce to
promote greater access to credit and job creation and with national civil rights groups on disparate initiatives like
affordable housing counseling. As another example, one of BPI's member banks recently partnered with the
National Urban League to expand access to transaction accounts. Banks have also joined forces with non-profits to
fund research related to Black communities to better serve Black entrepreneurs and to help invest in MDI/CDFI
partner-related initiatives.

Importantly, banks are partnering with HBCUs to invest in the pipeline of future financial services industry talent.
These partnerships have resulted in investments in academic facilities, in new curricula executed by the banks in
direct communication with students, in entrepreneurship competitions resulting in real investments and in
increased financial support for finance students to help them defray the costs of their education. Banks are excited
about these partnerships in particular because their benefits will accrue to the banks and to the HBCUs for many
years to come.

Lastly, banks are engaged with more Black-owned businesses on revenue-generating business deals. These
business partnerships have taken the form of loan participations in large financings with MDIs and debt
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distribution deals as a part of capital markets syndicated financing with Black-owned broker-dealers. There is an
upward trend in business opportunity for both MDIs and Black-owned broker-dealers since the onset of the
pandemic, and with more exposure for these firms’ products and services, it is expected that these opportunities
will contribute to improved financial performance for these firms, further enabling them to better serve their
communities in powerful examples of a virtuous cycle produced by directly engaging minority businesses.

Bank Products

Banks are offering more services and expanding credit products for underserved borrowers. The pandemic evinced
the need for greater access to transaction accounts, especially as economic activity migrated online and to mobile
devices. Banks are greatly expanding their offerings of no-fee, low-minimum-balance accounts to help attract more
customers into the banking system, and once they become customers, banks are deepening those relationships by
offering bridge loans and small-dollar and special-purpose credit options, support for first-time home buyers and
increased small business lending. Beyond these current efforts, banks are also keeping an eye on the future and
exploring how Al and alternative data can be leveraged to better understand credit risk in order to decrease the
cost of credit products for borrowers who have been underserved in the past.

Bank On Transaction Accounts and Small-Dollar Lending

Banks have expanded their offering of low-fee transaction accounts with features that are attractive to unbanked
and underbanked consumers. Many BPI member banks (with more in the pipeline) have designed these products
in accord with the standards for “Bank On accounts,” a designation of eligible bank accounts by the Cities for
Financial Empowerment (CFE) Fund.? Bank On accounts help promote financial inclusion through expanded access
to low-cost transaction accounts, products that we have seen are critical to helping customers transact in the
modern economy, especially during the pandemic.® This could be a viable option to help more Black households
engage with the banking system to develop deeper customer relationships and to access more affordable and
consumer-friendly financial products than those available in the nonbank marketplace.

BPI banks are also working to provide more small-dollar credit products to help customers manage unexpected
expenses. These loan products represent safer, more consumer-friendly alternatives to non-bank payday products.
BPI banks have started offering small-dollar loans with consumer-friendly features that are also affordable and
transparent. With these products in the market, customers have an alternative to small-dollar credit providers in
the non-bank sector that could have much higher interest rates. BPI recently secured CFPB approval for a Small-
Dollar Loan No-Action Letter template that banks can leverage to fashion their own iteration of small-dollar loan
products. BPI research has shown that these products could be highly useful in helping households deal with
unexpected expenses and, in conjunction with low-fee transaction accounts, could deepen banking system
interactions by the unbanked and underbanked.*

Real Estate Investment and Support

Banks have long supported affordable housing development and neighborhood revitalization in hopes of
promoting homeownership, but since last summer, banks have augmented their existing efforts with fresh
commitments to accelerate the impact, and real estate support represents a significant portion of banks’ overall
racial equity promotion efforts. Banks are helping first-time Black homeowners purchase their homes with down
payment grants, low-interest loans and a helpful array of related programming, such as housing counseling efforts,
to make the home-buying process less onerous and costly.

? https://joi fit -on-national-account dard
* hitps:/fbpi.c fbank tion-ace ts-making-traditional-banking-more-inclusive/
4 https:f/bpi com/a-new-path-to-offering-small-dollar-loan:
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In addition to helping individual homeowners, banks are working with diverse developers to ensure that new real
estate developments, like affordable rental housing units and new commercial spaces, benefit the future residents
but also help recycle capital through communities of color. Banks’ focus on affordable housing and commercial
development is especially notable in their partnership with CDFIs with a goal of driving greater access to affordable
housing supply and financing for underserved borrowers, including Black borrowers,

Philanthropy

The pandemic and a renewed focus on improving outcomes for Black Americans has created an important moment
for philanthropy, with a surge in contributions. BPI member banks have pursued strategies that have combined the
efforts of business units and the philanthropic organization to optimize and boost results and speed of delivery.

d

Banks have removed barriers to quick deployment of grant funds and bre d the permissible uses of funds.
Some banks r d their g king schedules and procedures to streamline the process and expedite
payments to meet the massive demand called for by the pandemic and the racial justice moment. Banks have also
permitted grantees to leverage the funding in more diverse ways, including for ad to
issues associated with the pandemic.

rative

p

Banks are also listening to their employees’ recommendations about how to best allocate grant funding, with new
types of organizations (such as arts and entertainment providers focused on children’s programming) and new
leaders (such as those running social justice organizations) emerging as potent partners for change. There has also
been a renewed focus on leveraging philanthropy to drive results in key areas of focus like housing and
entrepreneurship via down payment assistance and small business support grants.

Advocacy
In addition to actions banks themselves are taking, they have been working to promote policy changes that they
believe would improve financial inclusion for underserved communities and help close racial equity gaps.

Engaging Regulators and Congress

Banks have observed tensions among competing regulatory goals of safety and soundness, fair lending, community
development and financial inclusion. The complexity of the regime that executes enforcement of laws and
regulations across a number of agencies and supervisory teams leads to significant challenges in expanding capital
access at scale. Banks are engaging Congress and their regulators in conversations about striking the proper
balance to ensure that these frictions do not create unnecessary impediments to the appropriate deployment of
capital for Black communities.

Banks are also advocating for reconsideration of the role real estate appraisals play in community development
lending. Banks face challenges supporting commercial neighborhood renewal efforts due, in part, to current
regulatory standards that may be making it prohibitively difficult to lend to community developers that face low
appraisal values for the properties they seek to use as collateral for loans. Consequently, large-scale renewal and
reinvestment efforts are hampered, as the costs of improvements exceed the appraised value. This situation also
creates a disconnect and tension between potential expanded CRA activity and safety and soundness
requirements. Banks have joined other advocates to call for policymakers and regulators to resolve this in a way
that manages risk but allows for investment in underserved communities.

Banks have also expanded their advocacy efforts on Capitol Hill in favor of issues that will help close racial wealth
gaps and drive equity. For example, banks recently supported a 51 billion annual budget for the CDFI Fund during
the appropriations process in order to better meet the demand for the CDFI sector's products and services. Banks
have also joined many other industries in supporting efforts to disclose self-reported identity characteristics of

5
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board members and C-suite officials to shareholders.

Conclusion
Throughout our nation’s history, banks have been essential to America’s economic growth, While they help drive
our prosperity, banks also serve as a mirror for the broader events in society.

When the world watched as George Floyd was murdered, America paused and considered what could be done to
improve equity and inclusion. America’s banks were a part of that triggered public conscience, and in the year
since that tragic event have rededicated efforts to be a driver of brighter days ahead for all American communities.

BPI has submitted to the Subcommittee a living strategy document primarily created for the banks themselves in
the midst of last summer’s remarkable public conversation about racial justice. We hope it gives the public and the
Committee a view into the seriousness of the tactical considerations underway at America’s banks to support
broad-based economic opportunity. We have included with our testimony an appendix that includes a sampling of
some of our members’ commitments that we thought would illustrate some of the actions we have outlined here
in our testimony.

An honest assessment of the foundation that has been laid leaves me with a parting thought which is that while
much has been done, unfortunately much more is left to do. But | can say that | am hopeful, and | hope my

testimony gives you grounds for that hope as well.

Thank you for having me here today, and | look forward to taking your questions.

-6-
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Appendix: Sample of Racial Equity Efforts by BPI Member Banks

This list is a sample compiled by the Bank Policy Institute of our members’ efforts and does not represent a comprel ive list of all BPI b
activities. Additionally, categorization of each announcement was determined by BPIL.

Release
Member Bank Effort Date Category Resource
J,Q||v Ally Supports New Affordable 6/23/2021 Community Development Read More

Homes In A Historically Black
Meighborhood In Charlotte
Ally Provides Scholarships With 2/2/2021 Scholarships Read More
The Congressional Black Caucus
Foundation, The Thurgood
Marshall College Fund And Other
Organizations Supporting Black
And Brown Students In An Effort
To Fill Opportunity Gaps And
Expand Career Options

Ally Launched Moguls In The 10/7/2020 Career Development Read Maore
Making, An Entrepreneur Pitch
Competition In Collaboration
With The Thurgood Marshall
College Fund And The Sean
Anderson Foundation, To Offer
Students From Historically Black
Colleges And Universities
(HBCUs) An Opportunity To
Develop Vital Skills And To Secure
Paid Internships And Full-Time
Employment

-
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Member Bank Effort REJ::E Category Resource
A"v [contd.} New Ally Charitable Foundation 9/24/2020 Grants d

To Focus On Economic Mobility
Foundation To Make $1.6 Million
In Inaugural Grants, Including
Support For Minority-Owned
Small Businesses

Stat t: Ally's Ce i it To 6/2/2020 Awareness Read Mare
Racial Justice And Equity In Our
Communities

American Express American Express’ Coalition To 12/16/2020 Grants Read Mare
Back Black Businesses Awards
Grants To 600 Black-Owned Small
Busi

American Express Announces 10/29/2020 Funding Read More
Billion-Daollar Action Plan To
Promote Racial, Ethnic And
Gender Equity For Colleagues,
Clients And Communities
American Express Launches The 9/15/2020 Grants Read More
“Coalition To Back Black
Businesses” Grant Program With
A 510 Million Commitment

American Express Announces 6/3/2020 Grants Read More
Grants In Support Of The Black

Community

Our Commitment To Standing Up 6/3/2020 Support Read More

For African-American Colleagues
And The Black Community
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Member Bank Effort icleass Category Resource
Date
Bank of America Bank Of America Helps Fuel Black 2/22/2021 Grants Read More

Innovation With Launch Of The
Center For Black
Entrepreneurship

Bank Of America Triples 2/3/2021 Grants Read More
Affordable Homeownership
Commitment Ta $15 Billion
Bank Of America Announces 1/26/2021 Investment Read More
Investments In 40 Private Funds
Focused On Minority
Entrepreneurs For Approximately

$150 Million

World Economic Ferum Launches 1/25/2021 Partnership

Coalition To Tackle Racism In The

Workplace

Bank Of America Directed More 1/14/2021 Investment Read More

Than 513 Million To Native
American Communities Hardest
Hit By The Coronavirus In 2020
Top Business Leaders Launch 12/10/2020 Jobs
Oneten, Will Create 1 Million
Jobs For Black Americans Over 10
Years

Virginia Commonwealth 12/10/2020 Grants
University College Of Engineering
Partners With Bank Of America
To Advance Diversity And
Inclusion In STEM

b
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Release
Date
Bank of America Bank Of America Gives 21 Higher 11/19/2020 Commitments
Education Institutions 51 Million
(Contd.) Each As Part Of Recently
Announced $25 Million Jobs
Initiative
Bank Of America Announces 10 10/26/2020 Investment Read More
Completed Equity Investments In
Minority Depaository Institutions
And Community Development
Financial Institution Banks
Bank Of America Issues 52 Billion 9/25/2020 Investment Read Maore
Equality Progress Sustainability
Bond
Bank Of America Takes Steps To 9/2/2020 Warkplace Diversity Read More
Increase Representation Of
Diverse Asset Managers Across
The Industry
Bank Of America Directs $300 9/8/2020 Investment Read More
Million OF Its 51 Billion, Four-Year
Commitment To Advance Racial
Equality And Economic
Opportunity
Bank Of America Announces 6/30/2020 Partnership Read More
Partnership With iHeartMedia To
Bring First-Of-Its-Kind Mational
Audio News Service To The Black
Community

Member Bank Effo

Category Resource
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Member Bal Effort Helcase Category Resource
Date
Barclays Barclays Celebrates Addition of 6/19/2021 Observance More
Juneteenth as a US Federal
Holiday
Barclays Is Helping To Close The 6/1/2021 Partnership Read More

Literacy Gap For Low Income
Students Disproportionately
Impacted By COVID-19
Barclays Commits 51 Million To 5/15/2021 Entrepreneurship Read More
United Way of Delaware To
Provide Free Resources To Black
And Minority Small Businesses In
Underserved Communities
Barclays Global Supplier Diversity 3/24/2021 Entrepreneurship Read More
Showcase Presents The
Showcase Series, Designed To
Announce Our Third-Party Future
Demand For The Purpose Of
Crowdsourcing Potential Diverse
Supplies To Compete For Our
Business

Barclays Names First-Ever Chief 3/1%/2021 Workplace Diversity
Diversity Officer, Ray Dempsey.

Barclays Supports Social 1/20/2021 Partnership
Innovators Developing Solutions
To Tackle Racial Injustice

=L
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Member Bank Effort REJ::E Category Resource
Barclays Barclays In Partnership With The 1/1/2021 Partnership d
(Contd.) NFL Created A SFH:I'B| Justice
Paints Redemption Program
Allowing Card Members To
Donate Their Rewards To Social
Justice Programs Such As The
Martin Luther King Center For
Change And The National Urban
League
Colleagues Share What Black 10/29/2020 Workplace Diversity
History Month Means To Them
Barclays Launches Dedicated 10/27/2020 Entrepreneurship Read More
Start-Up Accelerator For Black
Founders
Barclays Donation Helps 10/14/2020 Entrepreneurship
Entrepreneurs to Provide Vital
Emergency Support at a Time of
Crisis for Americans Living in
Poverty
Barclays Launches Race at Work 10/7/2020 Woarkplace Diversity Read More
Action Plan
Barclays Helps Close The Digital 8/12/2020 Partnership Read Mare
Divide With Remote Training
During COVID-19
Barclays Signs Race at Work 10/18/2019 Workplace Diversity Read More
Charter

BBVA USA BBVA USA Announces Black And 2/17/2021 Waorkplace Diversity Read Mare
African-American Business
Resource Group

A%
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Release

Member Bank Effort Date Category Resource
BBVA USA {contd,] BBVA USA To Observe 6/16/2020 Observance
Juneteenth
"BBVA Stands Side-By-Side With 6/2/2020 Awareness Read More

Our Black Employees, Customers,
And Communities"

BMO Financial GI’OUD BMO Announces Early Actions 5/25/2021 Commitments Read More
Supporting $5 Billion
Commitment to Inclusive
Economic Recovery in the U.5.
Bold Conversations: One Year 5/25/2021 Awareness Read Maore
Later — What Has Happened
Since George Floyd

Five Women-Led Startups 5/21/2021 Entrepreneurship Read More
Selected For BMO Harris Bank
And 1871 WMNsFintech Program
Rush University System for 5/10/2021 Deonation Read Mare
Health and BMO Financial Group
Announce 510 Million Donation
to Create the Rush BMO Institute
for Health Equity

Forbes Names BMO Harris Bank 4/20/2021 ‘Workplace Diversity Read More
One Of The Best Employers For
Diversity 2021 For The Third Year
In A Row

BMO Celebrates Barrier-Breaking 2/24/2021 Entrepreneurship Read More
Black-Led Businesses
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Release

Member Bank Effort Date Category Resource
BMO Financial Group BMO Named One Of The World's 2/23/2021 Workplace Diversity

Most Ethical Companies By The
(Contd.) Ethisphere Institute For The
Fourth Year In A Row
BMO Ad Highlights Empower In 2/11/2021 Commitments Read Mare
Time Magazine's Black
Renaissance Issue

Investing In Our Communities 2/1/2021 Co ity Development

BMO Celebrates Black History 2/1/2021 Observance

Month

BMO Harris Bank Earns Top Score 1/28/2021 ‘Workplace Diversity Read More
On 2021 Corporate Equality

Index

BMO Employees Rally Together 12/18/2020 Donation Read More
To Combat Economic And Social

Disparity

BMO Harris Launches Black- And 12/1/2020 Minority Lending Read More
Latin-Owned Small Business

Programs

BMO Commits 55 Billion To 11/10/2020 Commitments Read More

Advance Inclusive Economic
Recovery In The U.5.

BMO Donation Makes Latino 11/9/2020 Community Read More
Progresando's New Community Development/Donation
Resource Center In Little Village
Neighborhood A Reality
Juxtaposition Arts And BMO 10/29/2020 Co ity Devel it
Harris Bank Create Mural Of
Hope & Unity

Read More
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Release
Date
BMO Financial Group BMO Harris Bank Receives Five- 10/1/2020 Workplace Diversity

Star Rating From Hispanic
{CO ntd'] Association On Corporate
Responsibility
BMO Capital Markets To Donate 9/24/2020 Donation Read More
C$1.6 Million Following 16th
Annual Equity Through Education
Trading Day
Cara And BMO Harris Bank 9/23/2020 Jobs Read More
Extend Job Offers As Part Of
Workforce Development
Program
BMO Capital Markets Celebrates 9/17/2020 Donation Read More
16 Years Of The Equity Through
Education Trading Day
Instituto Del Progreso Latino 9/14/2020 Partnership
Pivots To Keep Their Community
Safe
BMO Unveils New Diversity and 9/9/2020 Workplace Diversity
Representation Goals for Next
Five Years
Five BMO Bankers Named To 7/27/2020 ‘Workplace Diversity Read More
Crain's 2020 Notable Minorities
In Commercial Banking List
BMO Announces Next Steps In 7/13/2020 Commitments Read More
Eliminating Racial Injustice

Member Bank Effort Category Resource
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Member Bank Effort REI:::E Category Resource
BMO Financial Group BMO Financial Group Donates To 6/3/2020 Danation

Organizations In The U.5. And
(Contd.) Canada To Support Social And

Racial Justice, And Inclusion
BMO's Leslie ). Anderson 4/16/2020 Leadership
Recognized On Savoy Magazine's
2020 Most Influential Black

Executives In Corporate America

List
A Glorious Success 3/4/2020 Partnership Read More
BMO Empower Ongoing Commitments Read More
BNP Paribas Spring 2021 - BNP Paribas Black 2/1/2021 Events Read More
History 365
Our Response To Radical Qngoing Support
Injustices
BNY Mellon BNY Mellon Commits 520 Million 11/5/2020 Investment Read More
To Fund The Future Workforce
Partnership With Year Up Ongoing Partnership
Provided Support To Select Ongoing Support Read Mare

Organizations Opposing
Discrimination And Advancing
Equality For All, And Launched
The Equality Campaign Matched
Giving Program

Capital One Empowering Entrepreneurs From 2/23/2021 Entrepreneurship Read More
Underrepresented Backgrounds

-16-

600 13™ St. NW, Suite 400, Washington, DC 20005 | www.bpi.com | @bankpolicy | 202.289.4322

6V



bpl BANK POLICY INSTITUTE

Release

Member Bank Effort Date Category Resource
Capital One (Contd.) Capital One Helps Launch Social 2/17/2021 Investment

lustice Reform Initiative
Building Digital Connections In 2/16/2021 Funding Read More
The Bronx
Creating Economic Stability For 2/10/2021 Partnership Read More
DC's Ward 8 Residents
My Brother's Keeper: The Power 2/9/2021 Grants Read More
Of Transformative Mentoring
Honoring The Resilience And 1/26/2021 Partnership Read More
Progress Of Black Americans
Evoking Legacies Of Black 1/26/2021 Partnership Read More
Achievements Through
Preservation
Creating Equal Opportunity 1/19/2021 Partnership Read More
Through Digital Access
A Star-Studded, Socially-Distant 12/7/2020 Investment Read More
Golf Event Supporting Historically
Black Colleges And Universities
[HBCUs)
Resilience Reimagined: The 12/3/2020 Support
Knowledge House
Fighting Homelessness With 11/20/2021 Partnership
Affordable Housing
Resilience Reimagined: Boys & 11/12/2020 Support Read More
Girls Club Of Harlem
A Banker Becomes 5o Much 11/10/2020 Partnership Read More
More For One Afterschool
Program
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Member Bank Effort REJ::E Category Resource
Capital One (Contd.) Capital One And Webster 10/26/2020 Partrership d
Residence Are Providing
Affordable Housing To Formerly
Homeless Single Adults In The
Bronx C i
Student Banking Program Offers 10/22/2020 Education Read More
Firsthand Financial Education

EduSaveDC Aims To Improve The 10/13/2020 Education Read More
Finances Of Ward 8 Families

Perspectives: ljeoma Oluo On 9/17/2020 Awareness ead More
Racism In America
Café Ambassador Supports 9/1/2020 Investment
Minneapolis Community Amid
Unrest

Perspectives: Exploring 8/27/2020 Awareness Read More
Unconscious Bias With Howard
Ross

Announcing Black Girl Magic 8/21/2020 Grants Read More
Summit Pitch Competition
Winners

MLK Gateway Welcomes Capital &/19/2020 Community Development Read More
One Café To Historic Anacostia
Perspectives: Michele Norris On 7/30/2020 Awareness Read More
The Race Card Project
Capital One's Hunger Relief T/2/2020 Grants Read More
Efforts
Capital One's Pledge To Social 6/5/2020 Grants Read More
Justice For Black Communities

-18-

600 13™ 5t. NW, Suite 400, Washington, DC 20005 | www.bpi.com | @bankpolicy | 202.289.4322

8¢



bpl BANK POLICY INSTITUTE

Release

Member Bank Effort Category Resource
Date
Capital One (Contd.) A Message From Rich Fairbank, 6/2/2020 Commitments
Chairman And CEOQ
Charles Schwab New Ariel-Schwab Black Investor 2/25/2021 Awareness Read More

Survey Shows Black Americans
Continue To Trail Their White
Counterparts In Building Wealth
Charles Schwab Establishes 2/23/2021 Scholarships Read More
Endowed Scholarships To
Support Students From
Underrepr iCo ities
CIBC Loop Capital Markets Was 6/23/2021 ‘Workplace Diversity Read More
Ranked First In The Categories Of
Best Banking Firms For Diversity
And Best Banking Firms For
Women By Vault In April 2021
CIBC Recognized As One Of 3/2/2021 Workplace Diversity
Canada's Best Diversity
Employers For 2021 For 11th
Consecutive Year

CIBEC Further Invests In Black 2/24f2021 Funding Read More
Leaders, Changemakers And

Entrepreneurs

CIBC Asset Management 10/1/2020 Commitments d Mare

Commits To The Responsible
Investment Association's Investor
Statement On Diversity And
Inclusion

CIBC Announces Measures Ta 7/21/2020 ‘Warkplace Diversity
Stand Against Systemic Racism

Read More
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Member Bank Effort icleass Category Resource
Date
CIBC (Contd.) CIBC Contributes $700,000 To 6/4/2020 Funding

Local Organizations Supporting
Black Communities

Citibank Citi Hires Black-Owned Firms 1/28/2021 Commitments Read More
Exclusively To Distribute 52.5
Billion Bond lssuance In
Commemoration Of Dr, Martin
Luther King Jr. Day

Citi Launches More Than $1 9/23/2020 Funding Read More
Billion In Strategic Initiatives To
Help Close The Racial Wealth Gap

| Can't Breathe 5/29/2020 Awareness Read More
Action For Racial Equality Ongoing Commitments Read Maore
Citizens Bank Citizens Joins With Everfi To 2/8/2021 Scholarships Read More

Present Inaugural Black History
Month Challenge

Citizens Bank Announces Award 9/30/2020 Grants Read Mare
Of Grants For Minority-Owned

Small B

Citizens Announces $10 Million 6/25/2020 Investment Read More

Investment To Promote Social
Equity And Advance Economic
Opportunity In Underserved
Communities

Our Journey For Social Equity Ongoing Various Programs Read More
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Release

Member Ba Effol Category Resource
Date

Comerica Comerica Bank Takes Part In 9/29/2020 Workplace Diversity Read More
HACR Research Initiative
Measuring Hispanic Inclusion In
Corporate America
Comerica Bank Partners With 8/19/2020 Partnership Read Mare
Minerity Depository Institutions
Comerica Bank And National 6/19/2020 Funding Read More

Business League Announce $1
Million Commitment To Support
Black-Owned Small Businesses
Comerica Bank Earns Top 3 5/11/2020 ‘Workplace Diversity Read More
Rating On Diversitylnc Top
Regional Companies For Diversity
List

Discover Discover Expands Fully Funded 6/3/2021 Education
Undergraduate Degree Program
to Include University of Arizona
and Paul Quinn College, One of
the Nation's Oldest HBCUs
Discover To Open New Customer 4/4/2021 Jobs Read More
Care Center In Chicago's
Chatham Neighborhood And
Bring Nearly 1,000 Full-Time Jobs

To The Area

Discover Commits $5 Million To 7/6/2020 Commitments

Support Black-Owned

Restaurants

Message From Roger Hochschild: 6/1/2020 Donation Read Mare

Rising To The Call Of Anti-Racism

T
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Release
Date
Fifth Third Bank Diversity Statement Ongoing ‘Workplace Diversity Read

Member Bank Effort Category Resource

Diversity and Inclusion in the Ongoing Woaorkplace Diversity
Workplace
Capital for Minority-Owned Small Ongoing Investment Read More
Businesses
Fifth Third Boosts Investment in 6/14/2021 Investment Read More
Detroit Minority Depository
Institution

Fifth Third Bank Celebrates 6/17/2021 Observance Read More
Juneteenth
Fifth Third Bank’s 53 Ideas 5/2/2021 Entrepreneurship Read More
Competition Supports

Entrepreneurs With Capital &
Training

Fifth Third Bank Named to Forbes 4/23/2021 Workplace Diversity Read More
Best Employers for Diversity 2021
List

Fifth Third Bank, National 4/15/2021 Entrepreneurship
Minority Development Council
Launch Certificate Program for
Small B

Fifth Third Bank Hosts Inaugural 4/12/2021 Workplace Diversity Read More
HBCU Leadership Conference
Fifth Third Marks National 4/5/2021 Education Reac
Financial Capability Month With
Virtual Financial Literacy Events
with Operation Hope

Mare

2
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Member Bank Effort Rg:::e Category Resource
Fifth Third Bank Fifth Third Exceeds Five-Year 42/2021 Community Development R
Community Commitment,
{COntd-:l Achieves 541.6 Billion in Support
Against 532 Billion Goal
Fifth Third Foundation 3/23/2021 Grants Read More
Announces Recipients Of 51.2
Million In Grants For Black,
Woman-Owned B
Ethisphere Announces Fifth Third 2/23/2021 Workplace Diversity Read More
Bank As One Of The 2021 World's
Most Ethical Companies
Fifth Third Executive Vice 2/12/2021 Workplace Diversity
President Joins National Urban
League Board of Directors
Fifth Third Bank Announces $2.8 12/7/2020 Investment Read More
Billion Investment To Accelerate
Racial Equity, Equality And
Inclusion
Fifth Third Bank Names Executive 12/1/2020 Workplace Diversity
Vice President Kala Gibson Chief
Enterprise Corporate
Responsibility Officer & Head of
Business Banking
Fifth Third Bank Offers Career 10/27/2020 Career Development Read More
Development Programming for
HBCU Students

i
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Effort

Fifth Third Foundation Powers
$1.2 Million Innovation Meets
Main Street Program For Black,
Women-Owned Entrepreneurs

Release
Date
9/14/2020

Category

Entrepreneurship

Resource

Fifth Third Bank Joins HBCU
Partnership Challenge

9/3/2020

Education

Read More

The Charlotte R. Schmidlapp
Fund, Fifth Third Bank, Trustee,
Gives 1.6 Million Endowment To
Support Career Development Of
Minority Women In Medicine
And Bi fical Research

8/13/2020

Career Development

Read More

Fifth Third To Observe
Juneteenth Day

6/15/2020

Observance

Read More

First Horizon

First Horizon Names Anthony C.
Hood, PhD As Chief Diversity,
Equity And Inclusion Officer

10/29/2020

Workplace Diversity

Goldman Sachs

Update On Inclusion And
Diversity At Goldman Sachs,
Including New Aspirational Goals

8/5/2020

‘Waorkplace Diversity

Goldman Sachs Announces Fund
For Racial Equity Grant Recipients

6/18/2020

Grants

Read Maore

Goldman Sachs Announces 2020
Launch With G5 Black And Latinx
Entrepreneur Cohort

5/14/2020

Entrepreneurship

Read More
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Member Bank Effo Rel;:::e Category Resource
Goldman Sachs Goldman Sachs Commits $10 3/10/2020 Investment
Billion In Investment Capital And
ICOI'Itd-} 5100 Million In Philanthropic
Capital To Impact The Lives Of 1
Million Black Women
HSBC USA Racial and Ethnic Diversity Data 10/28/2020 Workplace Diversity Read More
Published
HSBC Bank USA Grants $800,000 10/1/2020 Grants Read More
To Support Minority-, Women-
And Immigrant-Owned
Businesses
Ralph Jardine Named US Head Of 9/24/2020 ‘Waorkplace Diversity
Inclusion And Culture
Six-Pillar Framework To Improve £/31/2020 ‘Workplace Diversity

Inclusion Far The Black/African-
American Community

HSBC Bank And The Center For 8/11/2020 Awareness Read More
An Urban Future Sponsor Forum
To Discuss Challenges Facing
Immigrant- And Minority-Owned
Businesses As A Result Of The
COVID-19 Pandemic

Global Race Commitments 7/28/2020 Workplace Diversity Read More

HSBC Bank USA Named Amang 5/14/2020 Workplace Diversity Read Maore
Top 50 Companies In
Diversitylne's Annual Ranking
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Release
Member Bank Effo Date Category Resource
Huntington Huntington Launches A New 525 10/20/2020 Entrepreneurship Read More

Million Lending Program
Dedicated To Minority-, Women-
And Veteran-Owned Businesses
Diversity, Equity & Inclusion (DEI) Ongoing Awareness Read More
At Huntington

Huntington Launches 5-Year, 9/2/2020 Investment Read More
4208 Effort Toward Income
Equality

JPMC JPMorgan Chase Commits 5350 2/25/2020 Investment Read More
Million To Grow Black-, Latinx-
And Women-Owned Small
Businesses

JPMorgan Chase Announces 2/23/2021 Investment Read More
Initiatives To Support Minority-
Owned And Diverse-Led Financial
Institutions

IPMorgan Chase Commits 530 10/8/2020 Investment Read More
Billion To Advance Racial Equity

KeyBank Starting Meaningful Ongoing Awareness Read More
Conversations About Racial
Inequity

Diversity, Equity, and Inclusion Ongoing Commitments
Resource Page
Diversity, Equity, and Inclusion 2020 Commitments Read More
2020 Environmental, Social, and
Governance Report
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Member Bank Effort R;‘:::e Category Resource
KeyBank KeyBank Donates $300,000 In 10/1/2020 Donation
COVID-19 And Social Justice
(Contd.) Support To Central And
Southwestern Ohio Nonprofits
MA&T Bank ME&T Bank And Wilmington Trust 2/1/2020 Partnership Read More
Announce Partnership With
Schomburg Center For Black
History Month
ME&T Bank Supports University Of 12/14/2020 Investment Read More
Maryland, Baltimore's
Community Engagement Center
With $50,000
Gift Will Help Fund Financial
Education And Career Training
For West Balti Resid
M&T Bank Launches Local Tech 11/16/2020 Education Read More
Apprenticeship Program To
Expand Computer Science And
Engineering Skills In
Underrepr d Co
MUFG Union Bank Announces $10 6/18/2020 Denation Read Mare
Million Commitment To
Philanthropic Organizations
Dedicated To Creating A More
Ecor ically Inclusive Society
Northern Trust Event with Chicago Fed: 6/3/2021 Events Read More
Accelerating Business Diversity in
Chicago

«27=
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Member Bank Effort Rel;:::e Category Resource
Northern Trust (Contd.) | Northern Trust Expands Supplier 5/26/2021 Program Read More
Diversity
Siemens Foundation And 1/14/2021 Investment Read More
Northern Trust To Invest $10M In
Community Development
Financial Institutions To Support
Racial And Social Equity In
Underserved Co iti
Racial Injustice Spurs Northern 8/16/2020 Awareness Read More
Trust Chief To Break His Silence
Northern Trust Commits US520 6/15/2020 Investment Read M
Million To Reduce Opportunity
Gap
Northern Trust Provides $100 5/11/2020 Funding Read More
Million in Small Business Support

PNC As Of June 21, 2021 (Roughly 1 6/21/2021 Investment Read More
Year Since Announcement And
Starting Jan 1, 2021) = PNC Has
Deployed 5207M Of Capital In
Loans And Equity Investments To
Fulfill its Pledge Of $1B To Help
End Systemic Racism And
Support Economic Empowerment
Of African-Americans And Low-
And Moderate-Income
Communities
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Member Bank Effort R;‘:::e Category Resource
PNC (Contd.) PNC Foundation To Partner With 5/19/2021 Community Development Read
Sesame Workshop To Address
Racial Justice Through $6.2
Million Grant
PNC Announces 588 Billion 4/27/2021 Community Devel it Read More
Community Benefits Plan
PNC First Bank To Offer Two Bank 3/30/2021 Community Development Read More
On Certified Accounts
Empowerment & Inclusion 1/7/2021 Investment Read More
Capital | Corp., the First Purpose-
Driven SPAC Focused on
Acquiring a Diverse or Inclusive
Business, Sponsored by The PNC
Financial Services Group, Inc, and
Jefferies Financial Group Inc.,
Announces Pricing of Upsized
$240 Million Initial Public
Offering
PNC Commits $10M To Support 8/13/2020 Investment Read Maore
Small Businesses In Pittsburgh
PNC Commits More Than 51 6/18/2020 Investment Read
Billion To Help End Systemic
Racism And Support Economic
Empowerment Of African-
Americans And Low- And
Moderate-Income Communities
PNC To Close Early In Observance 6/17/2020 Observance Read More
Of Juneteenth

.}

v
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Member Bank Effort Rg:::e Category Resource
PNC (Contd.) A Message From PNC Chairman, Ongoing Awareness Read More
President And CEO Bill Demchak
PNC Bank Exec Says To Expect 7/14/2020 Investment Read More
More Investments In Racial
Justice In Greater Washington

Investor In Greenwood, An 3/25/2021 Investment Read More
Atlanta-Based Digital Banking
Platform Serving Black And Latino
Business Owners And Individuals

Nal
Invested In Goalsetter, A Black- 1/25/2021 Investment Read More
Owned Finance App That

Teaches Financial Literacy To
Children Of All Ages
Introduced Paid Time Off For Ongoing Workplace Diversity Read Mare
Cultural Observances For PNC
Employees

Launched Internal 2021 Year Of Ongoing Workplace Diversity
Inclusion Communication And
Programming To Embed D&| Best
Practices Deeper Into The
Company

Popular Popular Bank Named Among First 10/13/2020 Investment Read More
Investors of NWK FAM Fund
Raymond James Raymond James Leadership 6/23/2020 Workplace Diversity, Read More
Pledges Continued Commitment Investment
Ta The Black Community And
Programming To Address Racial
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Release
Date

REBIO ns A New Way for Banks to Think 5/24/2021 Community Development Read
About Supporting CDFls
Executives with Regions Bank and 5/6/2021 Community Development
the PGA TOUR Discuss Equity and
Community Engagement at the

| Regions Tradition
Regions Receives 2021 A.G. 2/25/2021 Entrepreneurship Read More
Gaston Award for Longstanding
Support of African-American
Entrepreneurship
Regions Participates In Black & 2/18/2021 Col ity Development Read More
Latino Economic Summit
Equity. Opportunity. Inclusion. 10/12/2020 ‘Workplace Diversity Read More
Regions’ Ming-White Joins CEO
Action Fellowship
Regions Bank And Regions 6/30/2020 Investment Rea
Foundation Build On Investments
Supperting Racial Equity And
Economic Empowerment

Member Bank Effo

Category Resource

Regions Bank Closing Early On 6/18/2020 Observance
June 19 To Observe Juneteenth
Santander Santander Bank Expands Its 5/11/2021 Entrepreneurship Read Mare

Signature Cultivate Small
Business Program To Help Early-
Stage Food Entrepreneurs
Strengthen Their Businesses
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Release
Date

Santander (Contd.) Santander Consumer USA 2/2/2021 Partnership
Partners with Operation HOPE to
Provide Financial Wellness
Program for Employees
Santander US Signs The Hispanic 10/16/2020 ‘Workplace Diversity Read More
Promise
Santander US Announces 55.2 7/2/2020 Investment Read More
Million In Giving And Initiatives
Supporting Social Equity
Santander US Announces 6/15/2020 Observance Read More
Closures In Observance Of
Juneteenth
State Street The New Commonwealth Racial 7/22/2020 Investment Read More
Equity And Social Justice Fund
Announces Multi-Million Dollar
Contributions From Eastern Bank
Charitable Foundation And 5tate
Street Foundation
Racism Degrades All Of Us 6/1/2020 Awareness Read More

Member Bank Effo

Category Resource

Synchrony Synchrony Commits $15 Million 5/20/2021 Investment
to Black, Latinx and Female VC
Funds - Investment to Support
Underserved Founders and
Communities
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Member Bank Effort RE‘:::E Category Resource
Synchrony (Contd.) Synchrony Launches Initiative to 5/13/2021 Investment
Advance Education Equity:
-Company to Invest S50 Million to
Expand Access to Higher
Education, Skills Training and
Financial Knowledge Needed to
Succeed

-Education as an Equalizer’ Aims
to Empower Students,
Communities and Employees to
Build a Stronger, More Inclusive
Future

Diversity and Inclusion at 5/1/2021 Awareness Read Mare
Synchrony = Fact Sheet

Synchrony Joins Coalition to Hire 4/20/2021 Workplace Diversity Read Mare
One Million Black Americans in
10 Years

Diversity & Inclusion at 11/2/2020 Workplace Diversity Read More
Synchrony: What We've Heard &
‘What We're Doing

Synchrony Recognized for 8/27/2020 Workplace Diversity
Leading Diversity And Inclusion
Efforts

Synchrony Sets Up Task Force to 6/25/2020 ‘Workplace Diversity Read More
Address Racial Equality at Firm
Synchrony and the Synchrony 6/25/2020 Investment Read More
Foundation Pledge 55 Million to
Organizations Supporting Social
Justice and Equity
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Release

Date
Synchrony (Contd.) Resolving To Build A More Just 2/1/2020 Awareness Read More
Society

Member Bank Effo

Category Resource

Synovus Synovus Makes $1 Million 8/4/2020 Education
Contribution To UNCF, Names
Scholarship Fund In Honor Of
State Representative Calvin
Smyre

D First Book Launches Black Kids 6/15/2021 Partnership Read More
Matter Campaign to Amplify and
Celebrate Young Black Voices

TD Bank Announces $100 Million 6/2/2021 Investment Read More
Equity Fund to Support Minority-
Owned Small Businesses

TD Bank Rises to #14 on 5/17/2021 Investment Read More
Diversitylnc's Top 50 Companies

for 2021

TD Rel 2020 Envi al 3/5/2021 Partnership

Social and Governance Report
and TD Ready Commitrment

Report

MLK Day: TD Honors 1/19/2021 Awareness

Commitment To Racial And Social

Justice

International African American 10/14/2020 Investment Read More

Museum Receives New Markets
Tax Credits from TD Community
Development Corporation
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Member Bank Effort Rg:::e Category Resource
TD (Contd.) The TD Community Resilience 10/14/2020 Donation Read More
Initiative Will Support United
‘Way's Atlantic Compassion Fund
To Help Seniors, Children,
LGBTQ2+ Youth And Black
Communities

The TD Charitable Foundation 9/14/2020 Philanthropy Read More
Provides 54.9 Million to Address
Growing Rental Burden Crisis

Truist The Truist Foundation Awards 11/17/2020 Grants Read More
Purpose Built Communities 7
Million Grant
Truist Donates $40 Million To 9/23/2020 Donation Read M

Launch Innovative Nonprofit
Fund Supporting Ethnically,
Racially Diverse And Women-
Owned Small Businesses
United Way And Truist Partner 7/20/2020 Partnership Read More
With First National Youth Poet
Laureate To Spread Message Of
Unity

UBS UBS Partners With Southern 2/23/2021 Education Read More
Intercollegiate Athletic
Conference To Invest In The Next
Generation Of Talent

UBS Nextgen Leaders Ongoing Education Read More

Tom Maratil: Investing In Our 7/1/2020 Commitments Read More
People And Our Communities
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Release

Member Bank Effort Category Resource
Date
UBS (Contd.) A Societal And Generational 2/9/2021 Awareness
Mind Shift
Unfiltered Conversation: 12/10/2020 Awareness Read Mare

Organizations And The Fight For
Justice, Equality And Opportunity
U.S. Bank This U.5, Banker Created A New 6/21/2021 Education Read More
Role Teaching Diverse Youth
About Building Wealth

For Juneteenth, Heed ‘Separate 6/17/2021 Observance Read More
and Unequal’ Warning And Move
Forward Together

BankThink: End Racial Disparity In 5/12/2021 Other

Awarding New Markets Tax

Credit Funds

Diversitylnc Top 50 Companies 5/7/2021 Workplace Diversity Read More
U.5. Bank Supports Russell 5/4/2021 I t/Entrepr hif Read More
Innovation Center

U.S. Bank Access Fund 5/4/2021 | it/Entrepr hip Read More
LS. Bank Named By Linkedin To 4/29/2021 Workplace Diversity Read Mare
50 Best Workplaces To Grow

Your Career

#5topAsianHate: .5, Bank 4/6/2021 Grants Read More

Provides Additional Support To
AAPI Qrganizations

Milwaukee Developer Brandon 2f19/2021 G ity Devel it Read More
Rule Aims To Help Close The
Racial Wealth Gap
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Member Bank Effort Rg:::e Category Resource
U.S. Bank (Contd.) U.S. Bank Launches New 2/17/2021 Investment Read More

Approach To Build Wealth And
Create Access For Diverse
Communities

.5, Bank Continues Arts Support 2/8/2021 Grants Read More
In Charlotte With Jazz
Masterpiece Celebrating Black
History Month

U.5. Bank Access Commitment 2/6/2021 Community Development Read More

Civil Rights Pioneer Leona Tate 2/1/2021 Investment Read More
Has Big Plans For The
Redeveloped McDonogh 19
School

U.5. Banker Alicia Townsend 2/14/2021 Awareness Read More
Bridges Family Generations On
MLE Day

U.S. Bank Hosts Virtual Trade 12/16/2020 Workplace Diversity Read More
Show To Boost Supplier Diversity
Entrepreneur Eric Seals Is 11/16/2020 Donation Read More
Growing Digifé With A Focus On
Diversity In Storytelling
Minneapolis Business Owners 9/24/2020 Investment Read More
Take Virtual Stage With L.5. Bank
Diversity Executive At The
Atlantic Festival 2020

U.S. Bank Donates $5 Million To 9/23/2020 Donation Read More
Local Communities As Part Of
Rebuild And Transform Fund
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Release
Date
U.S. Bank (Contd.) U.S. Bank Outlines Details Of $15 8/19/2020 Donation Read More
Million Rebuild And Transform

Fund

1.5, Bank’s 55M In Grants To 8/18/2020 Grants Read More
Twin Cities Includes Funds For
Trauma Care

U.5. Bank Announces 1 Million 8/10/2020 Grants Read More
In Grants To Black-Led CDFls
Summer Interns Bring Diverse 8/6/2020 Workplace Diversity Read More
Experiences, Perspectives And
Skills To .S, Bank

U.5. Bank Foundation Partners 7/7/2020 Partnership Read More
With Girls With Impact
.5, Bank To Close Branches Early 6/16/2020 Observance Read More
To Recognize Juneteenth
U.5. Bank Chief Diversity Officer 6/3/2020 Awareness Read More
Greg Cunningham On Responding
To Tragedy In Minneapolis

.5, Bank Climbs The Diversitylnc 5/6/2020 Workplace Diversity Read More
Top 50 Companies For Diversity
List In 2020

Wells Fargo Wells Fargo's Open For Business 1/19/2021 Minority Lending Read More
Fund Boosts Access To Minority
Lending

Wells Fargo Names Kleber Santos 11/2/2020 Workplace Diversity Read More
As Head Of Diverse Segments,
Representation And Inclusion

Member Bal Effort

Category Resource
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Effort pelzese Category Resource
Date
Wells Fargo (Contd.) Wells Fargo NeighborhoodLIFT 10/15/2020 Investment/Homeownership Read More
Program Helps Narrow
Homeownership Gap In
Minneapolis And 5t. Paul
Wells Fargo's Diversity Initiative 10/7/2020 Workplace Diversity Read Mare
To Hire More Black Leaders
Probed By Labor Department
Wells Fargo Funds Legal 9/24/2020 Grants Read More
Assistance For Renters At Risk Of
Eviction
CEO Charlie Scharf Reinforces 9/23/2020 Workplace Diversity Read More
Commitment To Diversity And
Inclusion
Wells Fargo Progress on Ongoing Commitments
Diversity, Equity & Inclusion
Zions Zions Bank Aims To Bring More 2/24/2021 Workplace Diversity Read More
Diverse Businesses To Its Supply
Chain
Martin Luther King Ir."s Push For 2/11/2021 Awareness Read More
Economic Inclusion
“Buy Black Friday” In Support Of 11/23/2020 Support Reac
Black-Owned Small Businesses
On Nowv. 27
Sign Up For Zions Bank's Spanish- 6/16/2020 Entrepreneurship Read More
Language Entrepreneur
Workshop

Member Ba
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THE TIME IS NOW = 30 BEST BANK PRACTICES TO HELP IMP

COMES IN BLACK COMMUNITIES

Introduction

Americans of color, particularly Black Americans, face significant, interconnected barriers that have led to persistent
financial and i lity amd ptabl across quality of life indicators, particularly regarding
health care, education and wealth ac ion. While | is a persi problem for all marginalized
communities, this document focuses primarily on the Black community. The Federal Reserve’s most recent statistics
show that Blacks experience adverse credit outcomes across all income levels, with Black adults witl
540,000 a year more than twice as likely as Whites to have credit applications denied. Nearly one in five Black adults
making over $100,000 a year reports being denied credit, more than twice the rate of White adults. And the rate of
Black adults who are unbanked is more than double the rate of adults overall. *

NCOMEes over

The banking sector is the primary source of finandial inter iation, providing credit and ¢ ing savings into

productive use. There is, undoubtedly, a complex historical element to acknowledge, from the use of Black American
slaves as collateral to the bii of “pl. ion banks” that | ged pl ion and slave asset values as the

basis for the expansion of bank cperations.? In slavery’s aftermath, the mainstream banking system remained fargely
closed to Black Americans, and so large-scale benefits of financial inclusion were denied to the community as a whole, *

Even deep into the 20th century, there was little economic advancement and financial inclusion for most Black
Americans, * This disparity persists to the modern day, driven by the shertcomings of past policy, neglect and
intentional exclusion.  The Social Security Act initially excluded demestic and farm workers, who were
disproportionately Black, at the time of its passage, * and the federal government’s Home Owners' Loan Corporation’s®
red-lined community maps led to private-sector financial exclusion of Black communities for decades and ensured that
economic growth tied to homeownership was elusive for Black Americans. * These disparities persisted despite the
passage of federal legislation in the latter part of the 20" century, such as the Equal Credit Opportunity Act, the Fair
Housing Act and the Community Reinvestment Act. Into the early 20005, Black borrowers paid more for subprime loans
than their White counterparts, even controlling for credit profile.’® Even in recent times, there has been a growing gap
between White and Black homeownership rates, in part tied to higher ¥ and longer ion of
unemployment experienced by Black workers. ' Today, the Black unemployment rate is nearly double that of the
‘White unemployment rate. ¥ With the recent public debate about systemic racism and the reality of Blacks' position in
modern American society, many are exploring what can be done to improve diti in Black ¢ ities. As a part
of these discussions, it makes sense to explore how to prioritize economic inclusion.

Banks must be a part of the solution if there is to be meaningful change in improving outcomes for Black Americans.
Many banks have worked to develop and implement strategies that seek to address racial equity concerns within their

and in their ¢ ities for many years, but the events of 2020-the disproportionate impact of the
pandemic on Black communities and the global response to the murder of George Floyd-have spurred fresh thinking,
engagement and action, These strategies have involved deep internal and external stakeholder engagement coupled
with significant i and i i ies. These areas of focus include increased small business lending,
increased affordable housing lending or devel financing and hods to significantly increase
omnichannel access to banking services,

After consultation with our member banks, BPI has catalogued below a number of best practices that banks may
consider to help reduce economic difficulties facing Black Americans and advance the cause of equality. BP| banks are
already pursuing many of these innovative strategies, and we hope that profiling these approaches will give all banks
the opportunity to consider which practices are most appropriate to their strategy.
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Best Practices

Diversity, Inclusion, Philanthropy and Partnerships

Banks are working to p progress in their own organizations and as well, These efforts have

i d tt lves in di gies as banks are selecting tactics that are best suited to their resources
and the needs of their communities. Internally, BP| banks have been optimizing their diversity, equity and inclusion
practices and programming. Externally, banks are looking at ways to immediately expand their philanthropie
activities and boost their partnerships with other entities in ways that will benefit impacted communities and

maximize the desired effects.

BPI member banks have been working with their teams to identify concrete next steps to ensure that their
diversity, equity and inclusion efforts are meaningful and impactful. They have been engaging with employee
resource groups, performing personnel check-ins, holding diversity dialogues around racial injustice and observing
Juneteenth. Some firms have held "How to Be an Active Ally" discussions, while others have tied senior executive
pay to diversity data improvements, Some programs have been underway for several years, but there is increased
recognition that to move the needle on these seemingly intractable issues, new approaches and greater resources
will be needed. BPI banks are aware that their racial equity strategy to recruit, retain and advance Black talent will
make significant contributions to the broader cause of racial justice. They are also mindful that much more work
needs to be done to ensure that diverse representation exists at the highest levels of the firm and that more
accountability is needed to ensure that meaningful gains occur. BPI CEOs are also aware that leadership matters,
and the tone for this set of issues must be set at the top to ensure proper resourcing and execution, particularly
given the cross-functional nature of the work,

With regard to external engagement, BPI banks know that their philanthropy, partnerships and procurement
actiens should be driven by consultation with a diverse internal set of stakehelders with an eye towards constantly
assessing the positive impact on the communities they serve. This year has been an inflection point, and banks are
working to ensure that planned programming is executed quickly to speed resources to areas of great need and
are doing the work of long-term strategic planning with these issues at the forefront of executives’ minds as
resource allocation and work plans are determined. This has resulted in tactical pivots to speed up the delivery of

resources as well as as izations do the important work of refining the opportunity

sets for engagement to ensure that they are meeting areas of highest need. This has meant reinvigorating existing
partnerships, seeking out new partners and exploring new areas of focus.

Best Practice 1: Continue listening to diverse voices on your team. Firms should continue to focus on elevating
diverse voices on their teams and providing resources necessary to resolve latent concerns throughout the
organization, This work is well underway at most BPI banks, while for some, this is a new effort, Most firms are
ramping up engagements between firm leadership and their employee resource groups and helding internal town
halls acress business units in order to identify action items.

Best Practice 2: Ensure that D+ personnel report to the C-suite, CEQ. Banks could consider elevating the function
of Diversity and Inclusion at the firm ensuring that top diversity and inclusion officers serve at a senior level and
report directly to the CEO or to the top of the house. 1*
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Best Practice 3: Establish and invest in a cross-functional task force that will focus on executing needed changes
that are identified by diverse p | after robust Banks should consider establishing a
permanent task force responsible for shepherding internal change addressing issues relevant to promoting
diversity, equity and inclusion at the firm, from ideation to fruition. This task force should include personnel across
business units and functions and should be properly resourced with requisite and continual access to the CEQ ora
designee, such as the D+l officer or a senior executive who reports directly to the CED, This task force should be
directed to leverage quantitative and qualitative approaches to improving the internal i for

underrepresented minorities. BPI banks that have pursued this tactic have leveraged existing metrics to observe
trends and created dashboards for executive teams to identify areas for action using the metrics. This task force
:anld also he lespunsmle for working with other personnel at the firm to identify targeted external actions or

dditi

to the work it is deing to execute internal change.

Best Practice 4: Publish diversity, equity and inclusion data. Define the metrics that matter related to the diversity
of the bank workforce, equity in the relevant work outcomes for similarly situated personnel and the fostering of
an inclusive workplace that welcomes and retains diverse talent. Firms should devote resources to tracking these
data over time and publish the progress (or regress) for review by all stakeholders. This will help hold the bank
accountable to the mission while also building credibility with external stakeholders. If the data do not improve
meaningfully over a specifically articulated timeline, hold senior I ac by, for ple, tying
executive pay to improved outcomes,

Best Practice 5: Establish robust policies focused on r\etemmll and promeotion and invest in the pipeline. Tactics

pursued by BPI banks include ishing or g programs, improving internal job opportunity
communications, including flagging new uppcrlunltles for Black staff and creating a continual dialogue between
Black employees and senior and blishing or ing minarity leadership development

programs. Additionally, banks must work to ensure that the diversity of the applicant talent pool is deep and
consider multiple diverse candidates for open roles, especially at the senior management or board level, Every
open positien should be filled after the i of a slate of ¢ that should include minorities,
especially underrepresented minorities in banking like Black Amern:ans Going further, banks should endow
scholarships for finance, legal, comp science and engi d and tie those to internships; tie the
internships to permanent positions. They can achieve some of this by deepening their relationships with
Historically Black Colleges and Universities (HBCUs). Additionally, they could identify high schools and junior high
schools to "adopt" to execute programming related to banking to boost relationships and awareness,

Only intentionality can tumn the pipeline into a truly diverse, equitable and inclusive workforce. Make it a priority
to hire Black people and do it. Make them feel valued when tl\ey arrive and work to promote them and invest in

their development. Make sure that your firm is not il B for p | of the same or
substantially similar experience or skill.

PORT

The pandemic and renewed focus on improving for Black i has created an impertant moment
for philanthropy, with a surge in contributions. This could be an inflection point for a tailored delivery and injection
of grants to diverse efforts, addressing pockets of need across the United States. To uptlmlze this clppaltnn:ty,

banks should ensure that planning, communication and execution of phil opi are and
involve the whole arganization, leveraging efforts across banking units as well as phllanlhwpl: operations.
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Best Practice 6: Ensure that philanthropy works closely with busir units, particularly those itted to
community development and external outreach. To optimize delivery of funds for recipients, a "whale of
organization" approach is necessary to leverage existing efforts across the bank. Senior management should
ensure that this cross-functional collaboration eccurs continuously, Absent senior leadership, bank units and the
philanthropic arm can operate in silos which will hamper the scale of the impact that the bank could be having in
its local and national footprints,

Best Practice 7: Emp bank p I to assist in ien of phil pic giving and spur personal
i t by ing your team ity, tying efforts to workplace giving initiatives. Banks are
to their employees' rec fations about new ial recipients of grant funding, with new types of

organizations and new leaders emerging as potent partners for change. Some banks have chosen to match their

employees’ personal giving to causes of their choice, which can serve as a powerful incentive for personnel to
develop a more outward-facing and charitable orientation.

Best Practice 8: Remove barriers to quick deployment of grant funds during the pandemic and broaden the
permissible uses of funds. Several BP| banks are reassessing their grantmaking schedules and procedures to
streamline the process and expedite pay to meet the massive social demands called for by the pandemic and
the racial justice moment. Banks should also permit grantees to leverage the funding in more diverse ways,

including for administrative expenses, given the significant revenue declines currently facing organizations.

Best Practice 9: As an industry, consider a massive joint investment in a particular sector or a fund. One possible
model is the National Basketball Association team owners who have pledged to invest $300 million into a fund that
addresses racial injustice.  (Since this would represent a collective industry action with potential market
implications, banks should confer with legal counsel and potentially with relevant antitrust advisers to ensure that
such a structure would comport with current law and regulation.) Joining forces would allow for larger-scale

investments to be a powerful indication that the banking industry is c itted to £ P

Best Practice 10: Bank foundations should explore partnerships with each other as well as with philanthropic
operations in other sectors to scale up grants for diverse purposes even beyond banking. Banks could work with
other corporations to help fill funding gaps for izations with diverse missi like education and healthcare.
Several banks are already executing on this model with great success, partnering with foundations across their
local geographic footprint to address racial and economic inequality. This combination of resources could leverage
differing capabilities and areas of expertise and magnify the impact of the grant funding.

Best Practice 11: Never id. pya for refining busi practices to better serve

ked c ies or for izing diversity and inclusion across the organization and its business
processes. Firms should not be satisfied to give money to Black causes, as important as that giving can be. For
significant economic change to eccur, banks as lenders and employers need to do much more, as these dollars
dwarf any philanthropic commitment.

As the work of racial equity continues, banks have a diverse set of organizations to consider supporting. To
maximize their engagement, banks should consider their desired spheres of influence, goals and resources as well

as their c 5, hareholders and ial partners’ values and goals. After identifying partners
engaged in work that aligns with their vision, banks should explore how to align national and local delivery of these
services.
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Best Practice 12: Focus on gic pi hips with long-t: impact and a scale appropriate to goals and
reach. The most effective strategies for change require coordination at both the local and national level. Banks can
partner with any number of entities and do great work with local organizations making an impact in their
geographic footprints, but in addition should consider ways to optimize positive in Black o ities by
pursuing partnerships that have a local presence and a national reach. These organizations can help to build
broader coalitions and are well ith to help banks refine their learnings, which can inform service delivery
and improve outcomes.,

Best Practice 13: Devise metrics to track partnerships, monitor goals and execution. "If you can’t measure it, you
can'timprove it." Banks should closely monitor relevant metrics specific to their philanthropic engagements and
partnerships to hold themselves and their partners accountable to specified goals and to address any areas that
need improvement. Metrics would be specific to the engagement (e.g., loans disbursed to underserved borrowers,
jobs created, houses built, lives saved, students educated).

Calibrating Banking Business Models to Expand Product Offerings and Drive Change

Best Practice 14: Work with regulators to keep customers in the banking system. Current banking agency
guidance requires that banks charge off unpaid overdraft fees within 60 days of being incurred. '* Often, in
meeting this requirement, banks are forced to close the account. Beyond this, the charge-off is generally reported
to a specialized reporting agency that impairs the customer's ability to open transaction accounts at other banks.
This unnecessary result can and should be avoided to ensure that banks are not driving customers away from
formal banking i ips but rather p ing deeper and safer engagements with the banking system. Banks
should work with regulators to assess and deploy options for addressing this harm, by for example establishing
special accounts that could help the customer address the shortfall ibly without being i ily
removed from the system entirely.

Best Practice 15: Expand small-dollar lending products as safer, more consumer-friendly alternatives to non-
bank payday products. Too large a portion of American consumers face financial fragility; 65 percent of American
households face hardship with a decrease in income and an expenditure spike. " As noted, Black Americans are
especially vulnerable to an income shock. BPI banks should consider offering small-dellar loan and card preducts
with consumer-friendly features that are also affordable and transparent. These products would serve as a viable
alternative to payday loans while concurrently serving the borrowers’ needs and helping them boost their credit
profile. BPI recently secured CFPB approval for a Small Dollar Loan No-Action Letter template that banks should
leverage to fashion their own iteration of small-dellar loan products, ' BPI small-dollar lending research has
demonstrated that these products could be highly useful in helping households deal with unexpected expenses. 17
These products, in conjunction with low-fee transaction accounts, could deepen banking system interactions by
the unbanked and underbanked.

Best Practice 16: Consider offering low-fee { with f that are ve to unbanked
and underbanked consumers. According to the FDIC, 17 percent of Black b holds are ked, ing they
do not have access to a bank account. The same FDIC study noted a correlation between being unbanked and
turning to "alternative financial services.”* Many BP| member banks have designed and offered low-fee or no-fee
transaction accounts with features that are attractive to unbanked or underbanked consumers, and this could be a
viable option to help more Black households engage with the banking system to develop deeper customer
relationships and to access more affordable and consumer-friendly financial products than those available in the
non-bank marketplace, **
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One option for banks to attract underbanked and unbanked is the Bank On pregram, which centers on
low-cost deposit accounts and appears to be achieving major success in reaching its target population. Bank On
certified disproporti iate with areas that are p i inority-pop d, according

to 5t Lowis Fed data analyzed by BP| - nearly 60 percent of accounts opened in 2017 were in ZIP codes that are
more than 50 percent minority-populated. Likewise, Bank On accounts are disproportionately in areas that are

¥ low- or mod income,
CDFIs, MDIs, NMTC, LIHTC and CRA
BPI member banks are actively engaged in supporting the work of ded ¢ i finance
across the United States. BPI members' efforts have boosted mission-driven lending that is transforming
households and small firms while i ing in nei renewal and refurbi across the United States,
The difficulties presented by the COVID-19 virus have made worse already perilous conditions in many
- ities and left | holds, small busi and entities of all kinds reeling. Banks are continuing to take

these developments into account as they execute previous plans of action, renew thelr commitments and explore
ways to expand thelr activities in this space.

C ity D Financial itutions {CDFIs) and Minority Depository Institutions (MDIs) are excellent
delivery systems for financial resources in underserved communities. CDFls are mission-driven organizations that
provide a high-touch customer experience as well as ¥ appropriate ing and customer service, MDIs
are depository institutions that are majority-owned by minority individuals. They help customers who may not
engage with larger depository institutions or who do not feel valued by i " financial instituti Maost
of the Black-owned MDIs are also certified CDFls and their ¢ i issH are built into their
DNA, predating the creation of the U.S. Treasury's CDFI Fund, which was established in 1994 to certify CDFIs and
support them with resources. The COFI Fund has been historically underfunded relative to the demand in the
marketplace. In short, COFls and MDIs often serve as a bridge for customers as they improve their financial health
en route to deeper engagement with the broader financial system.

These institutions play a critical role, but due to the chronic economic challenges faced by their customers and
their stakeholders in general, these institutions could benefit from increased support. Black-owned MDls have
experienced challenges in recent years; declines in the past decade have left only 20 of these MDIs that primarily
serve Black American customer bases. ¥ Unfortunately the need for their services has not declined, as Black
Americans remain far more likely to be underbanked compared to their White counterparts. Fifty percent of Black
American households are unbanked or underbanked. **

CDFls are an especially important delivery mechanism of capital to Black-owned small businesses that have been
decimated during the pandemic; reports indicate that nearly half of the United States’ Black-owned small firms
have had to shut their doors. ** A benefit to partnering banks, which must always be cognizant of the risks in their
capital allecation, is that CDFls have ialized risk L ledge about their and how to
ensure timely and fair repay . which can isk- d lending. With more support from banks, these
institutions could significantly improve their reach, a significant benefit to the communities they serve.
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Best Practice 17: Banks should consider bold partnerships, anchored by CDFls and MDIs, which will result in
significantly more lending directly to Black A i and busi Banks could work with CDFls
and MDIs to build more formal partnerships focused on providing different kinds of resources but sharing a
singular focus of dramatically addressing pervasive economic inequality in American Black communities. Diverse
stakeholders such as state, local and federal governments, the foundation secter, the non-profit sector,
universities, high net worth individuals and corporate entities could all participate. There are different roles that
can be played, including:

+ Corporations, banks, foundations and high net worth individuals could work together to:
o Provide large grants to or invest in preferred equity of MDIs/CDFIs
o Partner with MDIs/CDFIs on various revenue-generating business opportunities as appropriate
= Partner in providing deposits as needed for liquidity
o Support operational improvements and efficiencies at MDIs/CDFls by:
®*  Helping to build and scale improved data science and analytics capabilities
®  Helping invest in superior technological capabilities
®=  Leveraging their own personnel to provide relevant technical assistance to MDIs/CDFls
= Government entities could work with the other coalition members to explore how to augment appropriate
levels of subsidy or other means to support risk sharing across the deployment of various products or across
various specific projects in partnership with MDIs/CDFls. Forms of subsidy exist in various iterations but now is
a time to explore how to optimize these policy tools given the high levels of interest by the private and non-
profit sectors in increased i in financially [: it

For these partnerships to be successful, they will need coordination between bank partners and other
stakeholders. These partnerships can take various forms. Banks should lead these conversations given their
financial strength, technical expertise, varied customer networks, government and non-profit relationships and
convening abilities, Establishing such a coalition and exploring ways to scale such a model to communities in need
across the U.S. could have a powerful, sustainable and transformative impact for decades to come. BPI staff has
engaged various relevant stakeholders in conversations about similar models and can help direct your personnel to
these contacts accordingly.

Best Practice 18: Banks should help COFls and MDIs invest in ¢ it and ¢ -facing technaologi

Banks have been investing in technology to drive efficiencies and better serve their customers for some time, but
maore must be done to help build and scale these solutions for MDIs and CDFIs which historically have not had the
extra resources to invest in new technologies. If banks were to provide grants to help them transition away from
legacy systems and customer-facing technologies, MDIs and CDFIs could benefit from improved customer
acquisition and increased revenues. At a minimum, banks could leverage their significant technology talent to
provide technical assistance to MDIs and COFls as they pursue these sorely needed investments. This could be

| i hips/fellowships for

done on a volunteer basis or through programmatic delivery systems such as
this express purpose.

Best Practice 19: Banks should support financial resilience in the MDI and CDFI sectors by investing in their
equity and providing guarantees or credit facilities as appropriate, MDIs, which are more like traditionally
regulated depositories than CDFls, could be strengthened through more capital, and there is an opportunity for
larger banks to provide it. The majority of CDFls are loan funds and therefore not subject to capital regulation, but
there are other mechanisms to help bolster their financial stability as well, Investing in the resilience of these
institutions is currently a bipartisan policy priority in Congress, and banks' invelvement in providing lifelines to
these entities would be a significant benefit to the communities that they serve.
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Best Practice 20: Expand project-specific investment partnerships with MDis and refer rejected loan applicants
to CDFls and MDIs. What deals can be worked on in tandem with MDls that will help increase their cash flow and
ultimately return on equity? Banks should consider where MDIs could fit into various aspects of their business and
decide if there is room to engage an MDI or several as potential partners in the provision of products, services or
processes such as payments transactions, loan participations or Community Reinvestment Act projects. This
approach would be especially powerful when paired with capital injections into these MDIs. Additionally, banks
could also help credit applicants they have rejected seek out other options to meet their needs. A customer may
not yet be prepared to borrow from a more mainstream bank, but banks could earn goodwill (and a potential
future customer relationship) by referring a rejected applicant to MDIs or COFls. Banks have reported that this
maodel is an effective one for making connections with new customers while helping them meet their needs,

The New Markets Tax Credit (NMTC) prog helps transform underserved and challenged neighborhoods in low-
income communities by leveraging the private capital of corperate and high net worth investors via a tax credit
against those investors' federal income tax liabilities. Those investors make equity investments in NMTC

i ies called C: Devel Entities (CDEs} in return for the tax credit allocation and those
monies are invested in low-income communities in development projects and small business lending. These tax
credits can also be combined with other federal state or local incentives such as the Low-Income Housing Tax
Credit {LIHTC) to finance needed projects. Many banks have affiliated CDEs, as do MDIs and CDFls, MDIs in
particular have faced challenges competing for NMTC allocations in the recent past.

Best Practice 21: Banks could help expand opportunities for CDEs affiliated with MDIs by partnering with these
CDEs through i ities, deal ips and sub-allocations of tax credits. Banks should
consider how they can work with CDEs affiliated with MDls to ensure that those CDEs are participating more
effectively in the NMTC program. This will benefit the communities served as well as the affiliate of the CDE,
balstering their NMTC track records and including these organizations in plex NMTC transactions, giving them
a better chance to compete for NMTC allocations on their own, Such relationships which will create a virtuous
cycle, positively affecting the financial resilience and performance of the affiliated MDI, which can help further the

cause of i d il in those und ved ities. This is a positive feedback loop and banks
already working with MDIs or supporting them in some fashion should ideate about how to best structure a
supportive partnership,

COVID-19 and the global calls for racial justice have overlapped with p fal C ity Rei Act (CRA}
reform. CRA Is an incredibly useful framework with significant reom for impi . Banks are exploring ways to
maximize the benefits of their CRA engagements while concurrently assessing how the CRA requirements are
evolving in an i ofi ing need and c ity. Banks are increasing engagement with COFls, MDIs
and expanding NMTC participation as CRA eligible activities that also improve outcomes in disadvantaged
communities.
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Best Practice 22: Banks should explore expanding their CRA product sets as well as the relationships they have
"on the ground” in und d Banks are increasing their outreach to new partners and providers
to deliver CRA-related value. They should also consider including in this more diverse set of partners entities that
focus on micro-businesses, particularly given the significant challenges associated with COVID-19 for these
businesses. They should also consider exploring innovative approaches to providing capital through venture capital
investments in funds that focus on supporting minority entrepreneurs, Banks should also explore how deeper
engagements with minority chambers of commerce and other intermediaries to bolster their CRA ground game.,

Lastly, banks are refining how their CRA ibilities can be optimized with social justice partnerships by
expanding current activities into new subject matter and impact areas such as addressing equity in policing, health
care, educational or job training outcomes, These outcomes can be achieved via non-traditional partnerships with
social justice-focused profits and social ises that are focused on these particular issues.

Best Practice 23: Expand i in Small Busit i ies [SBICs) initiatives. Banks should
explore participation in the SBIC program if they are not doing so already.  This program is particularly relevant
now, due to the devastating impact of COVID-19 on small busi in Black ities. SBICs allow small
businesses to access debt and equity capital and banks could build with SBICs d by Black
Americans or those focused on ding Black i

Best Practice 24: Banks should leverage technology to expand their online financial literacy offerings. With a
greater percentage of Americans becoming more comfortable with online learning as a result of the pandemic,
banks have an oppartunity to leverage online communications and outreach tools, In-person financial literacy
programs could be replaced with expanded digital offerings and tools, potentially in partnership with community
groups, busi or other i 1 organizations with scaled that focus on the delivery of these
tools, Some banks have already partnered with firms that are bullding and deploying these tocls. One bank has
already partnered with a firm to deliver engaging and age-appropriate online financial education courses for K-12
students.

Asset Management and Sustainable Wealth Creation for All

Banks with investment advisery services could play an important role in helping more Black Americans acquire and
maintain intergenerational wealth and helping socdal justice-minded | identify | and allocate
resources accordingly.

Best Practice 25: With more clients asking for ESG investment options, banks should help identify "S"
opportunities, While to date banks have largely focused on the environmental aspects of the growing ESG

{Enwir |, Social and e} i asset class, many banks are now in the early stages of building
investment strategies around the social dimension, readying tactics related to racial justice investing. Banks could
help clients explore i ing in ¢ ies with diverse or workforces, firms that work to advance
the cause of racial justice and divesting from firms that hinder it. % Some banks have internal ESG committees that
are focused on meeting this ing set of client d in their i approaches, and this
work should proceed expeditiously to meet the needs of this historic moment.

10 www.bpl.com




84

THE TIME IS NOW = 30 BEST BANK PRACTICES TO HELP IMP

VE OUTCOMES IN BL

Best Practice 26: To reach more Black customers, banks should diversify the ranks of private bankers, financial
advisors and salespeople. Banks should also target investments in funds run by firms with a diverse leadership
workforce. Many banks' i 4 perations are working with human rescurces’ diversity
recruiting teams to boost diversity in these key roles. Banks should baolster these efforts by forging deeper
relationships with Histerically Black Colleges and Universities and Minority Serving Institutions as well as national
professional, fraternal and other diverse organizations. Banks should prioritize working with and investing in funds
that are managed by diverse teams which will create a virtuous cycle by increasing the ranks of Black professionals

as funds respond to the incentives provided by banks' interest in working with more diverse teams,

Best Practice 27: Banks should i eti ling to reach new Black clients and retain the
relationship for the long run. Like all customer segments, Black customers should be prioritized and made to feel
important. Given the history of financial exclusion faced by Black communities, it stands to reason that more could
be done to restore trust and make Black customers feel more valued and that Banks desire sustained business
relationships with them. ¥ Black Americans are well aware of the challenging nature of the relationship with banks
and of the disparities that Black borrowers face. Bridging this gap will take targeted messages and sustained
outreach because the lack of trust persists and is informed by events and data in the distant and recent past,
Banks should make it a priority to include Black Americans in their outreach efforts when seeking out new wealth
management clients,

Regulatory Hurdles and Opportunities for Policy Advocacy

As previously noted, Black Americans continue to face impediments to capital access and, relatedly, have lower
property values, ™ lower wealth levels, * lower incomes® and lower credit scores than their White American

[ ts. ¥ These conditions create ions among o i v goals of safety and soundness, fair
lending, community development and financial inclusion. These tensions are exacerbated by the complexity of the

regulatory regime that executes enforcement of laws and regulations across a number of agencies and supervisory
teams, leading to significant challenges in expanding capital access at scale. Banks should engage Congress and
their regulators in conversations about striking the proper balances to ensure that these frictions do not create
unnecessary impediments to the appropriate deployment of capital,

Best Practice 28: Advocate for reconsideration of the role real estate Is play in
lending. Banks face chal supporting fal hood renewal efforts due, in part, to current
regulatory standards that may be making it prohibitively difficult to lend to community developers that face low
appraisal values for the properties they seek to use as collateral for loans. ** As a result, large-scale renewal and
reinvestment efforts are hampered, as the costs of improvements exceed the appraised value. ™ This situation alse
creates a disconnect and tension between potential expanded CRA activity and safety and soundness

Banks should ad for policymakers and to resolve this in a way that addresses risk
but permits needed investment in communities that have been left behind.
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Best Practice 29: Consider the tensions related to a bank's lending activity qualifying for CRA credit while also
complying with fair lending statutes and regs and advocate for clarification of the Equal Credit Opportunity Act
{ECOA) Regulation B's "special purpose credit program.” Banks need clearer regulatory guidance on how best to
design special purpose credit programs, both to enable banks to increase use of these programs and to ensure that
banks can design their programs to be ECOA compliant. Currently, while special purpose credit programs are
permitted, clearer guidelines for how they may be used (including incorporating innovative technology, such as the
use of alternative data to inform credit decisions) would be helpful. Further, streamlining how these programs are
viewed by examiners across regulating agencies would be useful to mitigate varying views and interpretations
regarding safety and soundness and consumer protection considerations. It may also be useful to have regulators
align CRA lending and Fair Lending obligations to ensure that banks are better able to support expanded economic
| in these cc ities. Banks should remind policymakers of these tensions to ensure that targeted
and meaningful programs (such as the special credit programs) optimize access to capital for Black Americans,
businesses and communities.

Best Practice 30: Banks should ask regulators to clarify rules regarding Al and machine leaming tools in credit
underwriting. Currently, banks generally are required to base credit decisions on a FICO score, which comes with
significant disparate impact, as FICO scores reward those who have already obtained credit and managed it well.
Millions of Black Americans, including immigrants, don't even have a credit score, much less a good one,
Considering other factors such as deposit behavior offers the opportunity to expand credit availability significantly,
but the current regulatory and examination regime, and fear of enforcement action, has significantly deterred
banks from adopting new technology. Meanwhile, non-bank financial technalogy firms that are not subject to

regular ination are already ging powerful data science and machine learning tools to analyze non-
traditional data inputs to refine underwriting decisions ling the uni ofp ial b 5, Including
low-income and minority borrowers.?® Banks should engage regulators, particularly the CFPB, in a conversation
about these issues to explore how clarity could help drive improved outcomes for Black borrowers.

T ——
12 www.bpl.com _p—
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1Report on the Economic Well-Being of U.S. Households in 2019, Featuring Supplemental Data from April 2020
25ven Beckert and Seth Rockman, Slavery's Capital, ot 17. (2016).

*5.A. Murphy, Banking on Slavery in the Antebeilum South, at 2. (2017).

“ After the Civil War, in 1865, Congress established the Freedman’s Bank as part of the Freedman’s Bureau in an
attempt to expand credit availability to newly freed slaves. However, due in large part to self-dealing by a corrupt
businessman who served on the board, it ultimately failed. See: hitp://freedmanshank. org/
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Testimony of Donald R. Cravins, Jr. before the U.S House Financial Services
Committee, Subcommittee on Diversity & Inclusion

“The Legacy of George Floyd: An Examination of Financial Services Industry
Commitments to Economic and Racial Justice”

Good afternoon Chair Joyce Beatty, Ranking Member Ann Wagner, and
members of the Committee. | am Donald R. Cravins, Jr. and | serve as the Executive
Vice President of the National Urban League. On behalf of my President and CEOQ,
Marc Morial, and the entire Urban League Movement which consists of 91 affiliates in
36 states and the District of Columbia, | thank you for convening this hearing and it is

indeed an honor be with you today on this important topic.

The National Urban League is a historic civil rights organization dedicated to
economic empowerment, equity, and social justice. Founded in 1910 as a result of the
Great Migration of African Americans to the North, the Urban League coliaborates at the
national and local levels with community leaders, policymakers, and corporate partners
to elevate the standards of living for African Americans and other historically
underserved groups. We work each day to enable and empower African Americans and
others in underserved communities to achieve their highest human potential and to
secure economic self-reliance, parity, power, and civil rights. We do that by focusing

primarily on 4 areas - education, health and quality of life, jobs, and housing.

Pertinent to this Committee and the work you do, the National Urban League has

specific programs designed to foster:

¢ Financial Literacy

¢ Homeownership
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+ Small Business Financing
¢ Small Business Contracting and Counseling
» Home Foreclosure Prevention

o Workforce Skills Development

These programs and services touch nearly 2 million Americans each year. Last year,
amid the worst pandemic this country has seen in more than 100 years, we provided
80,000 people with housing counseling assistance. We also helped 45,000 people buy
or keep their homes. We conducted 35 job fairs across the U.S. and have helped over

850,000 Americans find jobs and start businesses.

The National Urban League has been doing this work for nearly 111 years. This
work has been funded through a combination of sweat equity, individual donations,
federal and state government grants, and corporate philanthropy. We are not new to
these issues or this work, nor are we new to receiving funding and resources to help

those individuals and communities that need it most.

It is true that after the killing of George Floyd and other incidents of racism,
organizations across the financial services industry made public pledges to invest in
people and communities of color, including the National Urban League. We were
encouraged to see some banks promise to support minority depository institutions and
community development financial institutions, especially those assisting African
American communities. We also witnessed contributions made by nonbank FinTechs, a
more nascent sector of the financial services landscape but one that emerged as a

viable funding option as well.
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The National Urban League was and remains encouraged to see some financial
institutions provide relief and assistance to potential African American homeowners as a
step towards closing the racial wealth gap. Lastly and equally important, the National
Urban League was encouraged by the spotlight placed on African American owned
businesses in this country. As you know, all small businesses were negatively impacted
by the COVID-19 pandemic, however African American owned businesses were

disproportionately impacted and continue to struggle with recovery.

It is important that financial institutions of all kinds, depository and non-depository
alike recognize the responsibilities they have to all American communities, especially
those that have been traditionally and, in some cases, institutionally disadvantaged from
an access perspective. The delivery of financial services rests on a compact with
financial institutions, the government, and the public therefore the National Urban
League supports policy discussions to ensure that lenders and financial services
providers of all kinds recognize the need to support community investments and

lending.

During the past 18 months or so, many financial institutions turned to the
National Urban League and our network of affiliates to address these issues and
inequities. This was done through financial and resource support. Based on previous
and longstanding partnerships, for some financial institutions this was a continuation of
support for the work we do. For others, this was the beginning of a new partnership and

we have been working to incorporate these new partners into the work we do.

Although we are thankful for the commitments and are hopeful real impact will be

made and felt in the communities we serve, what we are most hopeful about is that

3
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these commitments will symbolize the ending of corporate philanthropic redlining. To
truly address the systematic issues in this country, we must change the institutions of
this country. Corporations are institutions. It is our hope that 3 years from now, we can
provide evidence these commitments were met, and real change has resuited. The fact
today remains there is still real work to do and the resources that have been pledged,

alone, cannot remedy centuries of inequities and disparities.

For 45 years, the National Urban League has published the State of Black
America Report detailing the disparities that continue to stand in the way of the African
Americans.” Also, the House Joint Economic Committee published its report entitled the
“The Economic State of Black America in 2020.72 Both reports detail that despite
significant economic progress over the past decades, African Americans experience far
worse economic conditions than Whites or the American population as a whole. Very
deep social and economic inequities persist. Many Americans are poorly aware of the
magnitude of these entrenched problems. African Americans experience recession-like
conditions even in an economy in which others thrive, and these conditions were only

exacerbated during this pandemic.

The unemployment rate for African Americans has been and continues to remain
approximately twice the rate for Whites. The typical African American household earns
a fraction of White households - just 59 cents for every dollar. The median wealth of
African American families is $17,000 which is less than one-tenth that of White families -

$171,000. Only 42% of African American families own their homes, compared to 73% of

* https://soba.iamempowered.com/2020-executive-summary
2 https://www.jec.senate.gov/public/_cache/files/ccfddbe2-810a-44f8-b3e7-14f7e5143ba6/economic-state-of-
black-america-2020.pdf
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White families. As recently as 2004, more than 48% of African American families were
homeowners. Homeownership rates are stagnant among all African American

households and are falling for African American millennials.

African Americans struggle to obtain mortgages, consumer loans and even credit
cards. More than 1 in 4 African Americans do not have a credit score, and 17% do not
have traditional bank accounts. African Americans also face significant challenges in

other areas that affect the quality of life and overall prosperity.

How did America get here? A June 19, 2019, Washington Post article by
Professor Calvin Schermerhorn entitled, “Why the racial wealth gap persists, more than
150 years after emancipation” presents a dim history lesson of the economic plight of
African Americans.® After emancipation from Slavery, the nation industrialized between
the 1870's and the 1910’s, but instead of vanishing, the disadvantages confronting
African Americans simply morphed. Slavery was simply replaced by sharecropping. The
successes and advancements for African Americans during Reconstruction were
intentionally and often violently erased by disenfranchisement and legal discrimination,

or Jim Crow.*

When African Americans began moving into northern industrial cities during the
1920's, they faced surcharges on opportunities — high rents and new forms of

prejudice. African Americans who moved to the North to flee Jim Crow were met with

® https://www.washingtonpost.com/outlook/2019/06/19/why-racial-wealth-gap-persists-more-than-years-after-
emancipation/

4 The advancements of African Americans during Reconstruction and the subsequent effects of Jim Crow were
detailed by Congressman George H. White in his farewell address to Congress on January 29, 1901,
http://www.edchange.org/multicultural/speeches/george_white_farewell.htm!

5
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marginal neighborhoods where landlords gouged them because of a lack of access to
alternatives. It is because of these conditions, organizations like the National Urban

League were formed.

And although African Americans thought they were leaving Jim Crow behind in
the South, little did they know, it followed them to the North and reared its ugly,
“American Dream killing” head there as well. It surfaced in federal housing and social
policies. Further, Southern politicians ensured that the New Deal would not work for

African Americans.

As detailed by Professor Schermerhorn, African Americans seeking home loans
found themselves redlined — ineligible for credit — because the government would not
guarantee the loans. As a result of these and other discriminatory practices, African
Americans were unable to establish housing equity which makes up about two-thirds of
median household wealth. These practices locked out most African American families

and created permanent wealth disparities.

Reforms such as Social Security were unavailable to farm and domestic workers,
many of whom were African American. After men like my grandfather, Antoine
Arceneaux, returned from World War It looking forward to the benefits of the Gl Bill, he
and fellow African American servicemen were met with sham benefits and segregated
universities. Although the Gl Bill created a middle class for White Americans, African

Americans could not share in this economic empowerment.

As these discriminatory policies continued in the decades to follow and as the

mass incarceration of African Americans began, the economic toll was devasting to
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African American families. This created the persistent wealth gap we read about and

live with in this country.

So, when it comes to economics and the work of financial institutions, there is
much work to be done. The commitments made since George Floyd's murder are a
start. However, the organizations best suited to assist financial institutions with
addressing these issues have traditionally been underfunded. No organization can
change these century old disparities in one year. So, | am hopeful this Committee will
continue to assess these commitments, encourage consistency, and continue to shine a
bright light on the disparities and inequities continuing to plague this nation and make us

less competitive.

Lastly, | want to pose a rhetorical question to the committee, what does a real
commitment to equity look like? We at the National Urban League believe that financial
institutional change cannot be a nebulous concept. Equity cannot be fully achieved by
financial institutions simply donating money to external partners and relying on them to
change the world, minds, and hearts. Financial institutions must also look inward and
ensure their own systems create inclusive places to work and with which to do
business. This is not only morally the right thing to do, but it is also good for business.
Best-in-class organizations recognize diversity, equity, and inclusion as a prudent
business practice, providing a competitive advantage with wide-ranging benefits for the
company and its various stakeholder groups and providing a better return on investment
than those without diversity. A diverse employee base and team generates better ideas,

bring more knowledge, perspectives, and experience; enabling them to appeal to an
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increasingly global customer base and better compete in a highly competitive global

marketplace.

| am proud to say some institutions have approached the National Urban League
for these types of services as well. Whether it be unconscious bias training or providing
diversity, equity, and inclusion products or services, the National Urban League is also
assisting some financial institutions with best practices. Our message to our corporate
clients is simple, if you want real change, if you desire a real commitment to equity, then
you must be transparent and be willing to set an example. Otherwise, you are only
partially committed to equity — window dressing. Financial firms have an opportunity to
be at the forefront of bringing scaled positive change because of the nature of their
business models. The National Urban League is a strong partner to them as it is to
federal, state, and local governments and organizations of all kinds looking to support
broader financial inclusion. We have an opportunity to row in the same direction and
combine these accelerated levels of interest with long term and sustainable capital
investment, especially in businesses that can take that investment and make more

investments. For those that are serious about this work we stand ready to assist.

Thank you for your time today and allowing me to testify on this important topic. |

am open to any questions the committee may have.
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Written Testimony of Darrick Hamilton

Submitted for:
The FSC Subcommittee on Diversity and Inclusion Hybrid Hearing entitled "The Legacy of

George Floyd: An Examination of Financial Services Industry Commitments to Economic and
Racial Justice"” @ 3:00pm ET on June 29, 2021

| am Darrick Hamilton, Henry Cohen Professor of Economics and Urban Policy and University
Professor at The New School and Director of the Institute on Race and Political Economy.

The fact that George Floyd could be killed in broad daylight by law enforcement
for over an 8-minute period with a knee on his neck while screaming for mercy
that he couldn't breathe has to be the result of a devaluation of his life because
he's black. After repeated examples of similar killings, this is vivid, and should, at
least by now, be undisputed.

The summer of 2020 consisted of a wave of protests in response to the unjust
killing of Black people by law enforcement, not seen since the Civil Rights Era of
the 1950s and "60s and a global pandemic in which the Black mortality

rate was more than double the White rate and in which 45% (nearly half} of Black-
owned businesses closed. That the impact of a global pandemic, however
catastrophic, can be so linked to one's racial identity is highly problematic —

This links to a larger political and economic vulnerability, whether we're in a
pandemic or not: the immoral devaluation of Black lives has been ingrained
in America's political economy and is long overdue for a reckoning.

So, as a nation, are we finally ready to reverse our enduring and immoral blight of
racism by redefining economic good to embrace the principles of morality,
humanity, and sustainability - a patriotic pathway to promote our shared
prosperity and achieve racial and economic justice?

Government has a fiduciary responsibility to facilitate economic inclusion, civic
engagement, social equity for all its people.
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All policies and government actions are rooted in "norms,” especially related to
production, transaction, and distribution. Government should promote diversity,
inclusion, and belonging in all aspects of civics and political economy simply
because it is just and the right thing to do.

To achieve this, we need a deeper understanding of how devaluing individuals
based on social identities, like race, gender, and sexual orientation, relate to
political notions of "undeserving" versus "deserving.”" This is essential to expand
knowledge beyond conceptions of individual transactions into workings of larger
political economy structures that affect us all. This requires innovative ideas and
inquiries, which are enhanced by the inclusion of people from diverse
backgrounds, especially if we are going to get beyond the rut of an economy
characterized by growing inequality and despair over the last 50 years.

Our current economic system is founded upon values of self-interest,
accumulation without bounds, greed, and exploitation. But our economy should
be grounded in different values — values of economic inclusion, civic engagement,
social equity, human dignity, sustainability, and shared prosperity.

Our enormous and persistent racial wealth gap is an implicit measure of our racist
past rooted in a history in which White Americans have been privileged by
government political and economic interventions that have afforded them access
to resources and iterative and intergenerational accumulation.

This is in contrast to history for Black {and Indigenous) Americans, where their
personhood and whatever capital they may have established has always been
vulnerable to exploitation and extrapolating by state complicit confiscation,
destruction, fraud, theft, terror, and other acts of violence.

As a result, Blacks, as a group, have little ownership in America's land and means
of production and remain in fear of violence, incarceration, and state-facilitated
exploitation.

Still, much of the framing of the racial wealth gap focuses on the poor financial
choices and decision-making on the part of, largely, black, Latinx, and poor
borrowers.

This framing is wrong — the directional emphasis is wrong — it is more likely that
meager economic circumstance — not poor decision making or deficient
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knowledge — constrains choice itself and leaves poor borrowers with little to no
financial options but to attain and use predatory and abusive financial services.

These "last resort” debt traps render recipients of these predatory products
modern-day "indentured borrowers."

What's more, high achieving black Americans, as measured by education, still
exhibit large economic disparities relative to their white peers.

We overstate the functional role of education to the detriment of understanding
the functional role of wealth and power.

However, our contemporary political economy radically situates a proverbial
"market” as a great efficient, self-regulating, color-blind arbiter of our worth and
solution for all our problems, economic or otherwise.

Under this ideology, government interventions to promote social mobility are
deemed inefficient and counterproductive — public provisioning to help the
working class were purported to distort (or, worse, incentivize unproductive
behaviors) that would deter from "productive” market behaviors.

Racial Inequality and despair are not inevitable; rather, they are the result of
political choices. Likewise, we can make different political choices.

To achieve racial justice, we need an honest and sobering confession of our
historical sins for slavery — a point in American history in which blacks were
literally the capital assets for a white landowning plantation class — and for
sharecropping, "whitecapping,” Jim Crow, & the exclusion of blacks from the New
Deal and postwar policies that built an asset-based white middle class

Financial Services

In their 2015 book, Phishing for Phools {2015), Nobel Laureate economists George
Akerlof and Robert Shiller critique the "greater good" presumption from a market
transaction by describing how the profit motive creates incentives, especially in
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the financial services industry, for sellers to manipulate consumers to purchase
products whether or not they are useful to the consumer.

To address this moral hazard, which is a downturn of a business cycle that puts
our economy at risk of financial collapse, Akerlof and Schiller recommend
enhanced consumer knowledge and greater regulation.

We should go further: the public sector should be a direct provider of basic
accounts and finance more broadly.

The sad irony is that those that can least afford finance in times of dire need end
up paying the most for finance.

Households with few assets and low incomes are compelled to turn to high cost
unconventional alternative financial products. They generally are aware that
these products are predatory, but they have no alternatives.

These "last resort” debt traps render recipients "indentured borrowers," having
to pay higher and higher interest and fees until, ultimately, they default on the
original principal.

Congress needs to provide "public options” that directly compete with and crowd-
out inferior "private options" that do not ensure a universal and quality health
care, housing, schooling, financial services, capital, and free mobility without the
physiological (and physical) threat of detention or bodily harm at the hands of
state-sanctioned terror because someone's social identity is linked to a vulnerable
and stigmatized group.

We need to reject the empirically unsubstantiated rhetoric that ignorance, so-
called grit, and personal responsibility are the sources of inequality. And the
accompanying attempts by the government coerce or incentivizes insinuated
"defective people” to behave accordingly and make a better decision.

Inequality is not rooted in deficient people but rather deficient resources and
power allocation.
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Let's change the paradigm,; let's be bold and advocate for programs and
initiatives, that truly empower people with economic security, dignity, and

"authentic" agency to define and achieve their goals.

Thank you for your time.
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PREPARED STATEMENT OF JONAY FOSTER HOLKINS
SENIOR DIRECTOR OF POLICY, RACIAL EQUITY AND JUSTICE
BUSINESS ROUNDTABLE

The Legacy of George Floyd: An Examination of Financial Services Industry Commitments to
Economic and Racial Justice

Before the U.S. HOUSE OF REPRESENTATIVES COMMITTEE ON FINANCIAL SERVICES
SUBCOMMITTEE ON DIVERSITY AND INCLUSION

June 29, 2021

Good afternoon, Chairwoman Beatty, Ranking Member Wagner and members of the U.S.
House Financial Services Subcommittee on Diversity and Inclusion. Thank you for the
opportunity to testify before the Subcommittee today and for holding this important hearing tc
examine corporate commitments to economic and racial justice.

Business Roundtable is an association of 231 Chief Executive Officers (CEOs) of America’s
leading companies working to promote a thriving U.S. economy and to expand opportunity for
all Americans. These CEO members lead companies that employ more than 20 million people,
and our companies have over half a million small business suppliers.

In my role, | am responsible for overseeing the Roundtable’s racial equity and justice policy
agenda. Just a few months ago, | was serving as judiciary counsel for Congressman David
Cicilline. Prior to that, | was a senior litigation associate at a D.C. law firm representing
community health centers, Head Start programs, and other federal grantees and safety net
providers across the country. | joined Business Roundtable in April because | believe in the
CEOs’ commitment to ensure the business community is part of the solution to address racial
equity.

As a CEO organization that represents almost all sectors of the economy, Business Roundtable
is uniquely positioned to take action to bring about real change for communities of color and
work toward advancing racial equity. Here are a few examples of how our member companies
are acting:

e Overthe past year, PayPal has invested 5510 million toward racial and economic justice.
This includes $15 million in PayPal Empowerment grants that were distributed directly
to approximately 1,400 Black-owned businesses. Of the small businesses receiving
grants, 62% of the recipients were women and 53% were sole proprietors.!

! payPal, Taking Action for Racial Equity and Social Justice, https://about.pypl.com/values-in-action/advancing-
social-justice/taking-action-for-racial-equity-and-social-justice/default.aspx#iblack-owned-tab
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e Cummins solidified agreements with Community Development Financial Institutions
(CDFIs) and non-profit charitable organizations and municipal partners to distribute $3
million in aid to Black-owned businesses focusing on four cities.?

e Prudential made a $10 million contribution to the Financial Solutions Lab, a new
initiative by the Financial Health Network, a nonprofit organization that brings together
diverse industry innovators to remove barriers to financial wellness, specifically in
underserved markets.?

e MassMutual provided Healing Racism Institute of Pioneer Valley with a $300,000 grant,
serving as lead gift for the launch of a $1 million three-year capital fund drive for the
Institute. The company also made a $500,000 contribution to the Urban League of
Springfield. That investment will be used to further support the Urban League’s ongoing
work to establish equality in education and promote economic advancement for the
African American and Black community throughout Greater Springfield.*

¢ Duke Energy deposited $5 million into Optus Bank, a Black-owned bank (MDI and CDFI)
based in South Carolina, furthering the company’s support for diverse and minority-
owned businesses.®

Members of this Committee and of the Congressional Black Caucus have helped to urge
corporate America to take action and prioritize diversity, equity and inclusion. We are grateful
for the partnership. That work took on new urgency in 2020, which was a year of reckoning for
America. In response to the murder of George Floyd, Business Roundtable CEOs consulted with
experts from across the ideological spectrum to understand the key policy considerations
around policing reform. We then released a set of policing reform principles and have
continued to press publicly for members of both parties to come together around reforms to
ensure equity in law enforcement.

2 Cummins, Local Black-Owned Small Businesses Receive Grant From Cummins, (Mar. 9, 2021),
https://www.cummins.com/news/releases/2021/03/09/local-black-owned-small-businesses-receive-grant-

cummins

* Ron Varrial, Prudential’s $10 Million Contribution Continues Work to Close Racial Wealth Gap (June 30, 2020),
https://news. prudential.com/prudentials-10-million-contribution-continues-work-to-close-racial-wealth-gap.htm
4 MassMutual, Healing Racism Institute Of Pioneer Valley Receives 5300,000 Grant From The Massmutual
Foundation (April, 28, 2021), https://www.massmutual.com/about-us/news-and-press-releases/press-
releases/2021/04/healing-racism-institute-of-pioneer-valley-receives-300000-grant-from-the-massmutual-

foundation; MassMutual, The Urban League of Springfield to Use Half Million Dollar Contribution From

Massmutual to Impact the Livelihood of Local Citizens (June 19, 2020), https: ,{},‘www massmutual. comg_'about—
| bi

contribution-from-massmutual-to-impact-the-livelihood-of-local-citizens
5 Duke Energy, Duke Energy Establishes Relationship With Optus Bank To Support Mmor.-ty-Owned Businesses, (Jan.
14, 2021), k

support-minority-owned-businesses
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Our members then turned to an issue central to fairness and equity in our economy, the racial
wealth gap. Business Roundtable recognizes that the racial wealth gap, is a product of
hundreds of years of policies and practices that have denied economic opportunity to Black
Americans. Over time, harmful policies and practices have led to significant disparities:

e In 20189, the typical White family held eight times the wealth of the typical Black family
and five times the wealth of the typical Hispanic family.®

® |n 2019, the average Black and Latino families, respectively have approximately fourteen
cents and seventeen cents for every one dollar in wealth held by White families.”

e A 2016 report found that Black college graduates, on average, owe $52,726 in student
debt while the average white college graduates owe $28,006.%

e Black and Latino families are five times less likely to receive large gifts and inheritances
and are less likely to have emergency savings than White counterparts.’

e There are 8.4 million unbanked and 11.4 million underbanked households in the United
States. Seventeen percent of Black households and fourteen percent of Latino
households are unbanked versus 3 percent of White households. Eighteen percent of
Black households and fifteen percent of Latino households remain underbanked versus
six percent of White households.*°

e Twenty nine percent of Black small-business owners receive loan approvals from large
banks in comparison to sixty percent and fifty percent for White and Latino owners,
respectively.!!

% Neil Bhutta, Andrew C. Chang, Lisa J. Dettling, and Joanne W, Hsu, Disparities in Wealth by Race and Ethnicity in
the 2019 Survey of Consumer Finances, Federal Reserve (Sept. 28, 2020 },
di

2019-survey-of-consumer- ﬁnances 20200928.htm

7 Id. {“In the 2019 survey, White families have the highest level of both median and mean family wealth: $188,200
and $983,400, respectively (Figure 1). Black and Hispanic families have considerably less wealth than White
families. Black families' median and mean wealth is less than 15 percent that of White families, at 524,100 and
$142,500, respectively. Hispanic families' median and mean wealth is 536,100 and $165,500, respectively.”)

# Judith Scott-Clayton and Jing Li, Black-white disparity in student loan debt more than triples after graduation,
Brookings Institution: Economic Studies (Oct. 20, 2016), https://www.brockings.edu/wp-
content/uploads/2016/10/es 20161020 scott-clayton evidence speaks.pdf.

¢ Signe-Mary McKernan, Caroline Ratcliffe, Margaret Simms, and Sisi Zhang, Do Financial Support and Inheritance
Contribute to the Racial Wealth Gap? (Sept. 6, 2012), https://www.urban.org/research/publication/do-financial-
support-and-inheritance-contribute-racial-wealth-gap

i® Federal Deposit Insurance Corporation, 2017: FDIC National Survey of Unbanked and Underbanked Households
(October 2018), https://www.fdic.gov/householdsurvey/2017/201 7report. pdf

1 André Dua, Deepa Mahajan, Ingrid Millan, and Shelley Stewart, COVID-19's Effect on Minority Owned Small
Businesses in the United States (May 27, 2020), https://www.mckinsey.com/industries/public-and-social-
sector/our-insights/covid-19s-effect-on-minority-owned-small-businesses-in-the-united-states.
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To understand corporate America’s role in addressing the racial wealth gap, we engaged in
hundreds of conversations with experts, including fellow panelist Darrick Hamilton, as well as
Marc Morial and Cy Richardson at the National Urban League. That process was focused on
listening and gathering information, with the goal of identifying areas where corporate America
could make a real difference. This process culminated in the Business Roundtable’s Special
Committee on Racial Equity and Justice which released of a set of corporate actions and public
policy recommendations focused on six key areas: employment, finance, education, health,
housing and justice.

Since that announcement on October 15, 2020, Business Roundtable member companies have
been taking important steps to advance racial economic equality in areas like affordable
housing, support for community-based financial institutions, affordable lending and minority-
owned small business support.

We are tracking progress toward reaching the Roundtable’s pledges, assessing what resources
have been distributed toward the commitments and, over time, understanding the impact of
member company contributions on communities of color. Based on our initial tracking efforts,
Business Roundtable member companies have committed to providing over $1.8 billion in
grants and low-cost debt to Community Development Financial Institutions {CDFls) that are
Black or Latino-led or are serving Black or Latino communities by 2025. Our member
companies are also on track to reach a Roundtable-wide goal of $600 million to Minority
Depository Institutions (MDls) by 2025.

Additionally, Business Roundtable members have directed their efforts to providing support for
small businesses by making financial contributions to funds focused on minority-owned small
businesses. To date, Business Roundtable member companies have committed to providing
over $5 billion to minority-owned small businesses via capital, grants, low-cost debt and
technical assistance, including focused investments in historically underserved and
undercapitalized communities.

To help Americans of color attain financial security, Business Roundtable member companies
are committed to developing and adopting product innovations to support building credit and
moving individuals from credit invisible to credit scorable. Our member companies have also
taken stock of their internal affairs and have endorsed and implemented financial wellness
programs. For example, in 2018, PayPal assessed the financial wellness of their employees and
found that many of their employees had a difficuit time paying their bills every month. That
member company took immediate action by raising pay for their hourly and entry-level
employees and offering financial counseling programs. Since PayPal’s initial financial wellness
assessment, it continues to evaluate pay on a regular basis for all employees.

Our member companies that are financial institutions are committed to reaching more
unbanked and underbanked Black and Latino households by offering and promoting low- and
no-cost bank products, including checking and savings accounts. Business Roundtable member
companies alsc understand that affordable housing is critical to financial security, which is why
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member companies have set a goal of $30 billion to build 200,000 affordable housing units by
2025. To date, Business Roundtable members have committed nearly $23 billion toward their
goal of building affordable housing units. We are continuing to track pledges, as well as
progress toward reaching this goal.

in addition, under the leadership of Alex Gorsky of Johnson and Johnson, Business Roundtable
members have engaged in efforts to provide greater transparency around their progress in
creating a more diverse workplace. CEOs endorsed voluntary public disclosure of key diversity
metrics on at least an annual basis, including board, senior executive, workforce and supplier
diversity. In an effort to increase diversity, our members also have corporate partnerships with
community organizations and Historically Black Colleges and Universities (HBCUs). We are
excited to provide more details on our partnership with HBCUs in the coming weeks.

CEOs have also endorsed implementing processes to close the pay equity gap and conduct
periodic pay equity reviews and analysis. Based on Business Roundtable’s preliminary 2021
stakeholder survey results of 125 members, 88.5% of member company respondents have
conducted a pay equity review in the past 3 years and plan to undertake a pay equity review in
the next 3 years.

Business Roundtable members also understand the importance of evaluating their recruitment,
hiring and promotion practices. Over 80 Business Roundtable companies have participated in a
new multi-year effort to reform their hiring and talent management practices to emphasize the
value of skills.

Additionally, Business Roundtable, through its Workforce Partnership Initiative, has partnered
with community colleges, colleges and universities, and private training providers so that
employers can help ensure that workers are prepared for high-demand occupations and that
on-the-job training and mentoring are available to underrepresented populations. The
Workforce Partnership Initiative has expanded to focus on underrepresented workers by
bringing companies and education and training providers together to train and recruit workers
for high-demand careers by providing internships, apprenticeships and full-time employment
opportunities.

Our members know one year of commitments cannot undo the centuries of harm done to Black
Americans and other people of color. There is much more that needs to be done to effectively
address the racial wealth gap and other inequities faced by communities of color. But our
members are committed to making progress and welcome the work and partnership of this
Committee to advance our shared goal of securing equity and opportunity for all Americans.

Thank you for the opportunity to serve as a witness before the Subcommittee. |look forward
to your questions.
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Purpose of testimony

After the killing of George Floyd and countless other incidents of racism and police brutality that
led to the death of George Floyd and 163 other Black men and women from January through
August of 2020, organizations across the financial services industry made pledges to invest in
people and communities of color. For instance, banks promised to support minority depository
institutions and community development financial institutions, especially those that assist Black
communities, as well as to provide down payment assistance to potential Black homeowners as a
step towards closing the racial wealth gap. Witnesses should discuss the extent to which banks,
publicly traded companies and others in the financial services industry have made good on their
promises to Black communities and businesses, as well as the steps they have taken towards
achieving sustainable racial equity within their organizations,

Witness testimony

My name is Hassan Miah, CEO and Founder of Paybby Corp. We are a financial technology
company or “Fintech” focused on the empowerment of the Black and Brown community. The
company was founded in August 2020 in the wake of the death of George Floyd. Over the past few
months, we have met with several of the largest banks including Black-owned Banks in the country.
Qur observations include the following: major banks have announced large financial commitments
to the Black community and Black banks and MDis have announced investments from the big
banks. This is applauded. However, the scale of the announced commitments is far larger than the
actual investments. There is no tangible evidence that the announced commitments have resulted
in actual incremental support to the Black community. The biggest concern is the lack of Key
Performance Indicators (KPls) that show accountability of announcements to results. Also, the
approach and types of commitments taken by the banking industry is unlikely to make a difference.

The financial services industry includes the private equity and venture capital {VC) industries that
account for a large share of the capital used to finance businesses and support financial inclusion
and economic improvement in the Black community. According to recent reports, Black
entrepreneurs receive only about one percent {1%) of VC investment. This has not changed. The
VC industry has made several investments in the last year supporting new Black founder funds.
However, the scale is miniscule relative to the industry and not of any material significance. Related
to Fintech investment, there is little to no support from the investment community. Private equity
and venture capital backed Fintech is the fastest growing category of alternative banking and
lending in the country. The lack of support to Black-owned businesses will only increase the gap in
racial equity. Many of these non-minority backed Fintechs target the Black community, but their
business models are not designed to support racial equity and often result in more income and
wealth extraction from the community. For example, tax advantaged, private equity firms are
making investments in buying residential housing to be made available to rent. This will “crowd-
out” the supply the housing and reduce the opportunity for the Black community to achieve home
ownership, the biggest contributor to wealth creation. Private equity largely receives it capital from
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government and private pension funds, of which the Black community is a capital supplier.
Therefore, the lack of investment in Black businesses and Black entrepreneurs actually results in
transfers of wealth from the Black community to the other communities.

The approach taken by Banks and corporations to support Black Banks and MDIs can only have
limited impact. Black MDIs total aggregated assets is approximately $10 Billion, compared to total
US banking assets of $20 Trillion. Given their limited size and smaller geographic focus, they are
simply incapable of addressing the racial equity gaps. Fintechs are creating a transformation of
banking and financial services, and similar to other industries, tech-driven companies are designed
to scale and efficiently build new models to support the market. Traditional companies and banks
generally do not have the skills or focus to manage the change to a tech-driven economy. There are
several small community banks that have become “Fintech” banks by offering a platform for
companies to offer financial services as a technology company. There is not a single Black Bank in
this category.

As a regulator of banking, the federal government can play a significant role in addressing these
issues, The CRA regulations need to be adjusted to give more incentive to major banks to make a
material change in their behavior to suppart the Black and Brown community. Metrics of capital
recirculation should be established and monitored. Also, many of the Fintechs are applying for
banking charters. These are exclusively going to non-minority owned companies that suggests that
there will be limited support for underserved communities of color.

For the banking industry, the keys to closing the racial wealth gap and support racial equity is
greater direct investment, recirculation of capital and a reduction of the excessive banking costs
incurred in the Black community. The spending power of the Black community is over $1.3 Trillion
and approximately $4 Trillion for the Black and Brown community. Only about 2% of spending by
the Black and Brown community is retained by the community. The major banks and corporations
gain significant profits from the exploitation of these communities. Banks and the investment
community need to be held accountable for results on a regular and ongoing basis. Similarly, the
federal government needs to improve access to financial services to support the growth of
affordable banking, reduce excessive fees and support fair lending. Outside of the US, where large,
formerly poorer nations are gaining access to banking, new KYC and alternative credit scoring
systems are being developed that are as reliable as anything in the US. Yet, this does not exist here,
and the Black and Brown communities continue to stagnant. Actually, the racial wealth gap is still
increasing and there is a much higher failure rate for Black businesses than before George Floyd
murder.

About Paybby

Paybby (pronounced pay baby) is a New York based Fintech company, and the only Black- owned
company with a working mobile-only banking App that offers checking and savings accounts and is
focused on the empowerment of the Black and Brown community. The Wicket by Paybby App is



108

available on the Apple App and Google Play store. it is possible to get a free bank accountin only a
few minutes after download.

Paybby’s mission is to eliminate the excessive banking fees charged by banks and other institutions
and support the recirculation of capital in the Black and Brown community. In less than a year,
Paybby was conceived and launched a fully working banking App available in all 50 states. Paybby is
committed to investing in areas that will fix the problems that cause disparities in banking The goal
of company management, experienced in technology and finance, is building banking products that
can scale nationally and offer services that will drive banking in the future.

A S

Hassan Miah
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Chairwoman Beatty, Ranking Member Wagner, and members of the
subcommittee, the American Bankers Association (ABA) appreciates the opportunity to
submit a statement for the record for the hearing titled “The Legacy of George Floyd: An
Examination of Financial Services Industry Commitments to Economic and Racial
Justice.” ABA is the voice of the nation’s $22.5 trillion banking industry, which is
composed of small, midsize, regional and large banks that together employ more than
two million people.

The murder of George Floyd forced the entire nation to reflect on racial inequity
and injustice. His tragic and unnecessary death triggered an important national
conversation on race and fairness that continues to this day. The banking industry, like
other business sectors in the country, has been part of that national conversation.
Banks of all sizes have worked hard to listen to their employees, especially their Black
employees, engage with their customers and communities, and consider additional
actions they can take to promote inclusion and economic opportunity.

As the nation’s largest bank trade association and the only one representing
banks of all sizes, ABA has encouraged our members to prioritize diversity, equity and

inclusion (DEI) in every aspect of their operations. At the direction of CEO Rob Nichols,

American Bankers Association
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ABA launched a DEI Task Force in 2017 to review both our internal DEI program and
our DEI resources for member banks. We are currently providing direct support for
banks locking to expand and enhance their DEI programs and demonstrate their
commitment to financial inclusion in the communities they serve. We are proud of the
important work underway, but fully acknowledge there is more for the banking industry
to do. In this statement, we hope to highlight some of ABA’s efforts and the work of our
members and other industry partners across the country.

The banking industry firmly believes in the value of diversity, equity, and
inclusion, and that a diverse workforce is critical to individual banks’ success in meeting
the needs of diverse communities and customers across the nation. In recent years,
ABA has worked with and encouraged its member banks to review their diversity,
equity, and inclusion programs while providing a range of resources and services to
help banks address diversity, equity and inclusion issues. Many banks have robust DEI
programs and have implemented leading practices such as Employee Resource
Groups, leadership and formal mentoring programs to advance women, people of color,
and other underrepresented groups, and supplier diversity programs. Other banks are in
the beginning stages of their DEI journey. ABA recognizes that DEI efforts must be
tailored to individual organizations and factor in a bank’s existing culture, present and
future needs, and the steps the bank must take to achieve their DE! vision. ABA’s
mission is to meet every bank where they are and assist them with implementing DE!
programs and policies that advance them in their journey toward more equitable,

inclusive, and diverse workplaces and greater service to their communities.

American Bankers Association
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Our member banks — large and small — are actively working with their
communities to help close racial wealth gaps. These activities have taken on increased
urgency as a result of the events of the last year. Several of our larger member banks
made significant financial commitments toward reducing racial economic disparities and
investing in Black-owned businesses and entrepreneurs, housing, Black communities,
and to Historically Black Colleges and Universities and other education and professional
programs to develop Black talent for the workforce—for careers in banking and other
industries. While our smaller member banks have not garnered the same headlines for
their financial commitments, their contributions matter deeply to achieving economic
equity across the country. These unprecedented commitments have led to important
dialogues with employees and more urgent conversations with community partners.
These interactions will undoubtedly help forge a better understanding of the needs of
the community.

As impressive as the depth and breadth of these monetary contributions are, our
member banks’ commitment to DE! is equally important for furthering diverse, equitable
and inclusive workplaces and conducting productive relationships with their community
partners to meet their customers’ needs.

We appreciate the opportunity to spotlight just a few examples of how the last
few months have sparked greater interaction and change. A community bank in
Washington state that was one of the first signatories to a referendum urging their state
legislature to adopt marriage equality has worked closely with LGBTQ+ groups to
ensure the psychological safety of their LGBTQ+ employees in the workplace. One DE!

program helps women- and veteran-owned businesses navigate the state’s Linked
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Deposit loan program to access capital to expand their businesses. The same bank has
a partnership with the Indigenous tribe in their footprint to identify and develop products
that are of the most use to or can be modified to meet the needs of tribal members; the
bank is now building on that work to create a program to recruit workforce candidates
from among tribal members. The bank also worked with the Mainstay Program to
employ a person living with disabilities and plans to add more candidates to their
workforce.

A community bank in Maryland, led by a woman CEO, has achieved 45 percent
gender parity in its Board of Directors. This bank is focused on inclusive leadership and
ensuring that their managers have the professional development tools and interpersonal
skills to develop and lead diverse, cohesive, and inclusive teams.

A community bank in Colorado has a robust multi-cultural banking program that
creates cultural touchpoints within communities to support small businesses. Their
outreach includes immigrant communities and communities that share marginalized
racial and ethnic identities.

A bank in Georgia has invested in creating employee resource groups to support
their employees’ professional development and provide networking and mentorship
opportunities for underrepresented groups. This bank developed frequent, recurring
educational programming on marginalized identities to further internal conversations
and create psychological safety and inclusiveness for their workforce.

A Texas-based bank uses heritage month observances as the primary vehicle to
educate their employees and to foster empathy and understanding across teams and

departments. The bank created its first Chief Diversity Officer position, promoting
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internally, to further integrate DEI into their learning and development programs more
broadly.

Many of our member banks have formed DEI councils, committees, or task
forces to help their organizations implement DEI initiatives and tie DE| goals to bank
business strategies. ABA’s Senior Vice-President for Diversity, Equity and Inclusion,
Naomi Mercer, who previously testified before your subcommittee, has given dozens of
presentations and workshops to state bankers associations and bank leaders. She
outlines DEI frameworks and strategies that form blueprints for governance and
implementation of DEI initiatives, in addition to conducting custom consultations with
individual banks and boards of directors.

ABA also continues to keep DEI centerstage at our conferences, schools and
events. Our Washington Summit in March, attended by more than 3,000 bankers,
featured a conversation with Chairwoman Beatty on this Subcommittee’s important
work. We have co-hosted two DEI Summits with the Virginia Bankers Association in the
last eight months. Those Summits focused on providing tangible, actionable practices
that bankers can implement in their organizations right away. More than 400 bankers
attended the recent May 2021 Summit.

Recent DEl-focused ABA webinars for bankers also included sessions on
increasing Black homeownership, digital accessibility and how to complete the diversity
and inclusion self-assessment reports requested of banks by the Office of Minority and
Women Inclusion at each of the federal banking regulators.

QOur leading practices repository, launched last June, helps bankers identify

practices and policies to implement in their organizations. Earlier this year, ABA
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launched a guide for managers to have uncomfortable but crucial conversations with
their teams and provided our expert to bank management teams to take them through
the guide, step-by-step. The guide also includes 16 modules on DE| topics—ranging
from race to weight bias to living with disabilities—with activities, conversation starters,
contextual information, discussion questions, and continued learning resources.

We have developed content for training and education modules on “Cuiturally
Relevant Customer Service” to help bankers think through biased behaviors that may
arise in customer service scenarios and change their behavior to be more inclusive.
ABA has also created content that goes beyond mere awareness and addresses the
missing piece of most corporate unconscious bias training: self-reflection. These
educational tools are currently in production for release later this year.

In addition to our thought leadership and development of resources for our
member banks, ABA acknowledges that our organization must be an exemplar in the
DEI space. Since the murder of Mr. Floyd, ABA held a series of “Shared Commitment
Conversations” to discuss our workforce’s needs for psychological safety and to help all
of us be better allies to each other. ABA places a DEI lens on every policy position and
works diligently to ensure the diversity of speakers at our events. And prior to the events
of last year, ABA signed a Memorandum of Understanding with the National Bankers
Association {an association of Black-owned banks working to eliminate the racial wealth
gap). This unique partnership not only helps us better serve our Minority Depository
Institution members, but also allows for a greater exchange of information on the needs

of underserved communities, which MDIs have done a magnificent job in serving.
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ABA has also taken a leadership role in encouraging the industry to prioritize
financial inclusion. Last October for example, ABA President and CEO Rob Nichols
used his speech at our annual convention to urge every bank in the nation to offer a
Bank On-certified account. These affordable, low or no fee transaction accounts created
by the Cities for Financial Empowerment (CFE) Fund have proven successful in
reducing the number of unbanked across the country. With the strong support of ABA,
the number of banks offering certified accounts has more than doubled, with more than
32,500 bank branches providing access to Bank On certified accounts, with more on the
way.

ABA also works closely with our state association alliance partners around the
country who have taken their own steps to prioritize DEl and financial inclusion since
George Floyd’'s murder. The Texas Bankers Association (TBA) recently developed a
whole of community education program called CREATE—the Community REinvestment
And Trust Enterprise initiative. By combining business literacy education, practical
banking advice and pro bono legal services, CREATE's top objective is to help expand
access to capital in low-and-moderate income areas. CREATE is proactively uniting
banks, community organizations, minority chambers of commerce and educational
institutions to support smail business growth and sustainability.

Industry diversification is another pillar of the CREATE program with the goal of
substantially expanding the number of executives and lenders from underrepresented
communities in the Texas banking workforce. For example, TBA has committed
$100,000 to help develop a premier HBCU banking program at Texas Southern

University. Texas banks of every size have responded generously with nearly $3 million
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in contributions to TSU alone. Additionally, TBA is providing curriculum support,
advisors, and student scholarships at other universities with majority-minority student
populations, helping banking programs at Prairie View A&M, Texas A&M-Kingsville, and
the University of Texas-El Paso to grow. Meanwhile, the Texas Bankers Association
has joined at least eight other state banking associations in supporting BankWork$ to
provide bank career training and job placement assistance to young people from low-
income communities at no cost.

The North Carolina Bankers Association (NCBA) formed a DEI Council of
member banks in August 2020 that now meets monthly to provide DE! resources and
thought leadership to member banks. For more than 30 years the NCBA has sponsored
a summer camp for high-achieving, low-resource middie school students. Bankers
volunteer their time at the camp, which includes a focus on financial literacy. The NCBA
is in discussions with the state’s 10 HBCU’s on a new initiative to connect students with
career opportunities in banking.

In addition to co-hosting two DEI Summits with ABA, the Virginia Bankers
Association (VBA) created its own DE| Council in 2019 to help guide the association’s
DEI support for member banks. On July 18, the VBA hosted a Town Hall on Racial
Equality and has followed with training sessions on unconscious bias and a range of
other DEI programming including a new Women’'s Mentorship Program.

The Pennsylvania Bankers Association (PBA) recently created a DEI Advisory
Group to expand its DEI resources for members. The PBA surveyed member-banks to
assess their DEI programs and potential needs and held banker focus groups on DEI

across the state. The PBA plans to expand its BankWork$ career training for low-
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income job candidates and increase the number of member banks offering Bank On

certified accounts. It also has plans to host its own diversity conference.

Conclusion

In the wake of George Floyd's murder, and at the direction of our leadership,
ABA has stepped up its efforts to advise, educate and energize our members banks on
diversity, equity and inclusion. We recognize that DE| programs must be tailored to
each organization’s unique culture, community, customer base, and workforce. ABA has
also taken steps to promote financial inclusion across the country through initiatives
such as Bank On and has encouraged banks of all sizes to expand their own
commitments.

While the industry has made progress, we recognize there is much more work to
do. ABA and our members across the country stand ready to work with the
subcommittee to address these critically important issues moving forward. Thank you

for the opportunity to share our perspective.

Amaerican Bankers Association
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HEARING ON “THE LEGACY OF GEORGE FLOYD: AN EXAMINATION OF FINANCIAL
SERVICES INDUSTRY COMMITMENTS TO ECONOMIC AND RACIAL JUSTICE”

JUNE 29, 2021
Dear Chairman Waters and Members of the House Financial Services Committee:

Color Of Change (COC) appreciates the opportunity to provide this statement for the record of
the House Financial Services Committee’s amendment to the Securities Exchange Act of 1934
to require covered issuers to carry out a racial equity audit every two years, and for other
purposes, regarding the effects of industry commitments and consumer finance regulations.

Introduction

Just one year after the murder of George Floyd, more than a decade after the financial crisis,
coupled with continued weaknesses in the oversight of Securities and Exchange Commission
(SEC)-regulated entities and markets endanger the stability of the financial system and make
workers, businesses and Black communities as a whole vulnerable to exploitation by Wall
Street banks, private equity and hedge funds. SEC actions and inactions have also deprived
communities and the public of needed information on the discriminatory practices of large
corporations — including those related to climate risks and opportunities — and endanger the
investments and savings of Black communities.

On behalf of our members and in response to the police violence and subsequent protests
sparked by the killing of Breonna Taylor, Ahmaud Arbery, and George Floyd, we urge this
Committee to take the bold step of ensuring the financial services industry holds to the pledges
of investing in Black communities and communities of color by passing this amendment to the
1934 SEC Act. The 1934 SEC Act would boost transparency through accountability
mechanisms and erode discriminatory and predatory banking practices that harm Black
communities.

In this statement, Color Of Change is focused on highlighting the following priorities included
in the 1934 SEC Act:



inclusion. The legislation mandates that financial institutions report assessment findings
in its filings and on the company website. If financial institutions fail to disclose or
disclose false or inaccurate information, they will be fined $20,000 per day.

2. Requires financial institutions to disclose whether the issuer had direct or indirect ties to
or profited from the institution of slavery. To the extent that these institutions did have
ties to or benefit from slavery, they would be required to disclose what steps they have
taken to reconcile.

3. Establishes the Office of Reparations Programs. The bill authorizes $3 billion to

establish the Offices of Reparations Programs within the Department of the Treasury to
administer programs related to down payment assistance, homeownership, startup
capital, and funded savings programs for Black communities.

Banks like Goldman Sachs, Wells Fargo, JP Morgan Chase and others made statements to
condemn racial injustice and advance racial equity. Goldman Sachs, for instance, pledged $10
million funding as part of the Goldman Sachs Fund for Racial Equity. Yet Goldman Sachs and
other financial institutions do not account for the cascading effects of the 2008 financial crisis,
which cost Black and underserved families trillions of dollars in generational wealth'. In the
year since their statements on racial justice, these Wall Street financial institutions have yet to
thoroughly demonstrate their support for Black consumers, employees, and other stakeholders.

It must not also be lost that many financial institutions also played a role in enslaving millions
of Black or people of African descent. The enslavement of African people in the Americas by
the nations and peoples of Western Europe, created the economic engine that is modern
capitalism. Therefore it comes as no surprise that these institutions benefited directly from
slavery. This is also an offense with effects stemming beyond this day. The economic legacy of
these financial institutions is an indication of their role and treatment of Black people.

Actions must match words and in the anniversary of the aftermath of the murder of George
Floyd, it is systemically important for these institutions to implement an equity audit.
Commitments without accountability and transparency do not help to dismantle systemic
racism. There must be a commitment to tangible long-term change.

' Goldman Sachs Failed 10 Yeal
" erm g ]

rs Ago Today.
SIKeLs =)
2021.September 20, 2018,

gomigoldm

Better Markets. June 25,



121

E Policy Prioriti

The SEC must continue to move forward on many pressing priorities. Black communities
continue to face unfair, deceptive, and abusive practices when accessing financial services. To
that end, COC continues to urge this Committee to move forward on each of the below
priorities:

Corporate  Reporting Infrastructure. Color Of Change strongly supports sustainability
reporting and its interrelationship with financial accounting and reporting as it pertains to
corporate effects on Black and marginalized communities.

Payday lending. Color Of Change continues to hope for stronger enforcement on all high-cost
lenders, including payday, car title, and installment lenders to confirm a borrower’s ability to
repay in light of their income and expenses without defaulting on other bills and without taking
out a new loan. This work is vital to stopping the worst abuses in predatory small-dollar
lending and the debt trap that has ensnared millions in this country.

Arbitration. Color Of Change supports a strong rule banning or restricting forced arbitration.
Lenders and servicers use mandatory arbitration clauses to block people from joining together to
seek compensation; these clauses typically force wronged consumers to individually bring their
claims against large corporations in a private arbitration system that is shaped by corporations to
favor their interests.

Debt collection. Color Of Change is encouraged that regulatory agencies have announced further
intentions’ to initiate a rulemaking process on debt collection. The Consumer Financial
Protection Bureau receives more complaints about debt collection than any other issue, and it is
vital that continued abuses also be addressed by the Securities Exchange Commission.

Student lending. Color Of Change welcomes greater attention to the student loan servicing
market, including its ongoing collection of debt collection and private student loans. Previously
solicited feedback from students on their student loan-related problems in the form of a SEC
Request for Information (RFI) on servicing’, which received more than 30,000 comments.
Furthermore, a collection of over 450 organizations led the charge of calling for student debt
elimination.* Our internal polling found student loans are more distressed than other types of
consumer debt, with more than I-in-4 student loan borrowers now delinquent or in default on a
student loan.

2 SEC Chair nghlignls Jntersethon 01' Finance And Technology In Equll\r Mar!cels Flnance and Bankmg leted Slates

monda s g
b-markeis Welcome Iu Mondaq Juna 25 2021 June 14 2021
3 bifos M sec goviTd (200634 407 T pof

*+ Sign-on Letter: Over 415 Orgs Call on President Biden to Cancel Federal Student Debt Immediately via Executive Action.

httos:/fourfinanci ity org/202 1/04/sion-on-letter-over-410-orgs-call-on. ident-biden-to-cancel-federal-student-debt-i diat

gly-via-executive-action/. Americans for Financial Reform. June 25, 2021. April 13, 2021.
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“ollection of data on lending to small businesses. Color Of Change very much sees the
collection of data on lending to Black-owned businesses as a top priority. Black-owned
businesses are critical to job creation, and the founding is often rooted in the infrastructure of
Black communities. Unfortunately, Black-owned businesses often face challenges attracting
needed capital.* Data collection is a valuable tool to address this.

Data availability. Color Of Change strongly believes in the public cataloging of Black consumer
data. In particular, the assurance of public data availability often reveals issuer intent on financial
matters such as lending and credit access. Color Of Change supports disclosure with protecting
borrowers’ legitimate privacy interests.

Thank you for the opportunity to express COC’s views on this matter.

5 Black-Owned Businesses Often Struggle to Access Capital. Here's How Financial Institutions Can Change That.
hitps:insiant kellogg r edu/aticle/black-owned-businesses-access-canital-financial-institutions-change. Kellogg Insight. June 25, 2021
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Statement for the Record

Financial Services Forum
Before the
Subcommittee on Diversity and Inclusion
House Financial Services Committee
June 29, 2021

The Financial Services Forum (Forum) submits the following statement for the record as part of
the hearing in the Subcommittee on Diversity and Inclusion on June 29, 2021, entitled “The
Legacy of George Floyd: An Examination of Financial Services Industry Commitments to
Economic and Racial Justice.”

The Forum is an economic policy and advocacy organization whose members are the chief
executive officers of the eight largest and most diversified financial institutions headquartered in
the United States. These U.S. Global Systemically Important Banks, or U.S, GSIBs, employ
more than 755,000 people in all 50 states, the District of Columbia, Puerto Rico, and Guam;
hold more than $4 trillion in loans, including $126 billion in small business loans; provide nearly
half of all consumer loans by banks in the United States; and underwrite three-quarters of the
debt and equity transactions.

Thank you for holding this hearing on an important topic in our country and for the opportunity
to submit this statement for the record. Recognizing financial institutions can play an important
role in helping to close the racial wealth gap, Forum firms have not only committed, but have
deployed billions of dollars over the past year to improve racial equity, including investing in
Community Development Financial Institutions (CDF1s) and Minority Depository Institutions
(MDIs), financing affordable housing and providing grants to assist low- and moderate-income
individuals to buy a home, increasing diversity and inclusion within their institutions, and
offering products and services to the millions of unbanked in the country.

Commitment to CDFIs and MDIs

Forum firms have made significant contributions to CDFls and MDIs over the past several years.
Recognizing that CDFIs and MDIs have extensive reach into diverse communities and can be a
conduit for lending to minority-owned small businesses, Forum firms have invested 39 billion in
CDFIs over the past five years and $500 million into MDIs.

601 13th Street, NW, Suite 750 5, Washington, DC 20005 = 202.457-8765 = fsforum.com
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Beyond investments, Forum firms partner with CDFIs and MDIs across the country, providing
mentorship through the U.S. Department of Treasury mentor-protégé program, technical
assistance, and training for employees to ensure investment dollars can reach maximum impact
in underserved communities and communities of color. Such investments and partnerships
increase the number of loans in low-and-moderate income communities, help finance affordable
housing, and increase access to capital for minority-small business owners.

Housing

Affordable housing is a basic human necessity, and the largest financial institutions are doing
their part to help ensure greater access to affordable housing across the country as well as to
assist new homeowners realize the American Dream during a time of great need.

While the pandemic spread throughout the country and millions of Americans faced housing
uncertainty, the nation’s largest banks financed more than 158,000 affordable housing units,
including construction of new units and the preservation of existing affordable housing units in
2020,

Understanding that generational wealth significantly grows through homeownership, the U.S.
GSIBs did more than simply finance the creation of affordable housing units. Throughout the
pandemic, Forum firms expanded programs designed to increase access to homeownership for
low- and moderate-income individuals and communities of color. This includes grants for down
payment and closing costs, which are often barriers to first-time homebuyers. These efforts have
helped thousands of new families buy a home, taking advantage of historically low interest rates.

Commitment to Diversity

Improving diversity and inclusion at large U.S. financial institutions is a priority of Forum
members and their chief executive officers. U.S. GSIB CEOs and senior leadership are directly
involved with diversity and inclusion at each member bank, helping set concrete diversity targets
and evaluating progress.

Their commitment to diversity is evidenced in their growth and improvement over the past few
years, Total diversity at U.S, GSIBs increased overall and at the highest and middle levels
between 2018 and 2020. Further, Forum members have greater diversity as compared to the U.S.
corporate average. While more work needs to be done, the nation’s largest banks have shown
they are moving in a positive direction.

The Forum also supports the Improving Governance Through Diversity Act. The bill would
require all public companies to disclose racial, ethnic, and gender composition as well as veteran
status of their boards of directors and executive officers. Diversity of corporate boards is
critically important to investors and other stakeholders as diversity strengthens boards, ensures
representation of differing experiences and perspectives, and allows for unique approaches to
solve complex problems. Forum members recognize that efforts to increase board diversity
bolster competitiveness around the world, help foster a sustainable and inclusive economy, and
lead to better results for consumers, clients, and communities.

601 13th Street, NW, Suite 750 5, Washington, DC 20005 = 202.457-8765 = fsforum.com
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Additionally, Forum members are proud of their extensive investments and partnerships with
HBCUs and Hispanic serving institutions (HSIs) to ensure active recruitment of talented, diverse
candidates. The nation’s largest banks also use diversity and inclusion focused trainings, career
development events, and affinity groups to promote a workplace community where diverse
employees can grow, learn, and thrive.

Serving the Unbanked and Underbanked

The largest banks have also led the way in offering products and services so that the millions of
unbanked Americans can gain access to the traditional, regulated banking system, which ensures
more consumer protection and greater financial stability. Whether it is offering low-cost, low-fee
checking accounts, financial counseling services, or alternative forms of credit scoring to provide
products and services to the unbanked and underserved communities, Forum firms are constantly
innovating.

For example, U.S. GSIBs were founding partners with the Cities for Financial Empowerment
(CFE) to provide low-cost, low fee checking accounts in an effort to reach the unbanked. The
BankOn certified account program has expanded to dozens of lenders around the country, and
Forum members were proud to be part of the pilot program. In addition, Forum members have
worked with CFE Fund and others to offer Financial Empowerment Centers in cities across the
country. Financial Empowerment Centers offer financial counseling for free to residents to
address their financial needs. This free public service helps clients navigate complex financial
situations and plan their future financial goals as well as supports strategic research projects to
enhance the success of financial counseling. Such counseling was even more critical during the
pandemic when people in low- and moderate-income communities were hit hardest by COVID-
19 and navigated unprecedented economic times.

Moreover, several U.S. GSIBs are working with the OCC on Project REACh to promote
financial inclusion through greater access to credit and capital. In particular, through Project
REACH, the nation’s largest banks have worked to reach credit invisibles. The banks have
worked with Early Warning Services (EWS) to create a tool that supplies non-traditional data
sources, such as deposit account activity, to the three credit bureaus, allowing all lenders to
improve the assessment of creditworthiness. Individuals that may not have a credit score due to
difficult circumstances will benefit from this innovation and gain access to traditional, regulated
bank products and services.

Conclusion

U.S. GSIBs are committed to investing and serving the communities in which they reside and
have continued to expand their investments and partnerships with community-based groups and
regulators over the past year.

The Forum submits additional materials for the record, which provide greater detail on how
large, diversified U.S. financial institutions are working to close the racial wealth gap, invest in

601 13th Street, NW, Suite 750 5§, Washington, DC 20005 =« 202.457-8765 =+ fsforum.com

Bank of America « BNY Mellon « Citigroup « Goldman Sachs « IPMorgan Chase & Co « Morgan Stanley « State Street « Wells Fargo



126

and partner with CDFIs and MDIs, finance affordable housing, improve diversity and inclusion,
and reach the unbanked.

The Forum appreciates the opportunity to submit this statement for the record and accompanying

materials. Thank you for your leadership in Congress on this critical issue. U.S. GSIBs stand
ready to work with you to help address these important issues.
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Community Development Financial
Institutions (CDFIs) are private financial
institutions dedicated to delivering
responsible, affordable lending to help low-
income and underserved communities that
lack access to finance join the economic
mainstream.

Some examples of the commitment of Forum
members to CDFIs in the pandemic:

Bankof America 5=

In March 2020, Bank of America committed an
additional $250 million to support PPP lending
through CDFI loan funds and CDFI and minority-
owned banks. The company has already exceeded
this commitment, providing $254 million in new

credit facilities and $10 million in grants to CDFIs.

citibank

In addition to capital and financing, Citibank
and its foundation have committed more than
$72 million in philanthropic funding to 80+ CDFls
to support their small business and community
development efforts. The bank also has made its
ATM networks available free of charge to some
CDFI customers.

in(lilliili
sachs

Goldman Sachs last year deployed over $690
million for emergency loans through CDFIs

and other mission-driven lenders to support
more than 15,000 small businesses with 87,000
employees. Nearly half of the funds went to
businesses in minority communities; one-third
went to those in low-income communities.

$9 Billion

From 2015-2020, the eight U.S. Global
Systemically Important Banks have
invested nearly $9 billion in CDFls.

JPMorganChase £

In early 2020, JFMorgan Chase committed $200
million in long-term, low-cost capital to CDFis
to help vulnerable small businesses access
capital to sustain and rebuild in the wake of the
crisis. The bank later announced an additional
$300 million, along with a pledge to expand the
number of partner CDFIs,

Morgan Stanley

In September 2020, Morgan Stanley and the
National Cormmunity Reinvestment Coalition
{NCRC} announced a $15 billion plan to increase
lending and investments in lower-income
communities, including $5 million that is
passing through NCRC's CDF| with a focus on
advancing racial equity.

WELLS
FARGO

Wells Fargo has helped small business owners
sustain 195,000 jobs so far through its Diverse
Community Capital program, a five-year, $175
million effort to empower diverse entrepreneurs
through 90+ CDFIs.
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Forum Members Working to

Close the Racial Wealth Gap

Bank of America in 2020 announced a %1 billion commitment to advance racial equality and
economic opportunity, an effort recently expanded to $1.25 billion over five years. The initiative
includes actions to address racial justice and advocacy for communities of color and is focused on
creating opportunity in areas with persistent, systemic barriers including health and healthcare,
jobs/reskilling, small business and affordable housing. To date, the company has made more

than $350 million in various investments, including equity investments in 40 minority focused
funds, totaling more than $150 million, and investments in 14 minori

community development financial institutions to providebanking services to those that do not
qualify through traditional lenders.

BNY Mellon recently made a $15 million commitment - $5 million to the Community College

of Allegheny County and $10 million to the City University of New York - to support workforce
training programs in traditionally underrepresented minority groups and communities hardest
hit by the recent economic downturn. Additionally, BNY Mellon launched its Equality Campaign
Matched Giving program matching at 200 percent employee donations to organizations focused
on social justice reform and racial equality. BNY Mellon made an initial pledge of $1.5 million to
key organizations like My Brother's Keeper, NAACP Legal Defense and Education Fund, Southern
Paverty Law Center, National Network for Safe Communities and Vera Institute of Justice.

In September 2020, Citi announced more than $1 billion in strategic initiatives to help close

the racial wealth gap and increase economic moebility. These initiatives include resources

for supporting homeownership and affordable housing for people of color; procurement
apportunities for Black-owned business suppliers, investing capital for Black entrepreneurs,
supporting MDIs; and grants to community organizations addressing racial equality. Further, in
September 2020 Citi expanded its Pathways to Progress program with an additional $100 million
investment. This program has served approximately 100,000 Black and Latinx youth over the past
three years, and expanded efforts will focus on employment and entrepreneurship programs.

Goldman Sachs this year announced an investment initiative, One Million Black Women, of more
than $10 billion to advance racial equity and economic oppeortunity by investing in Black women
to address the dual disproportionate gender and racial biases that Black women have faced for
generations, which have only been exacerbated by the pandemic. Since the start of the pandemic,
Goldman Sachs has deployed over $690 million for emergency loans through CDFIs and other
missien-driven lenders; nearly half went to small businesses in minority communities. The firm
also created the $10 million Goldman Sachs Fund for Racial Equity, which supports organizations
addressing racial injustice, structural inequity and economic disparity.

The Financial Services Forum s an economic policy and Learn more about the Financial Services Forum and how our
advocacy organization whose members are the chief members’ more than 755,000 employaes serve cur economy
executive officers of the eight larg mmunities at www.fsforum.com, and follow us on
financial institutions headguartered In the United States. Twitter:

nd most div ed and ou

gfsforum
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JPMorgan Chase in 2020 announced a $30 billion commitment over five years to advance

racial equity for Black and Latinx communities. Looking at the levers the firm could pull to help
close the racial wealth gap, support their employees around the world and do their part to
dismantle systemic racism, the firm is taking a holistic approach to make targeted business and
philanthropic investments that benefit more underserved and underbanked cormnmunities. Using
the full resources of the firm, JPMC is investing in affordable housing, small business expansion,
financial health and neighberhood development using flexible, low-cost loans and grants to

help Black and Latinx families build generational wealth, sustainably. For example, through their
Entrepreneurs of Color Fund, JPMC has provided over 1,200 loans and deployed more than $32
million in capital to Black, Latinx and other underserved entrepreneurs since 2015,

In 2020, Morgan Stanley and the National Community Reinvestment Coalition (NCRC) announced
a $15 billion plan to increase lending and investrments in lower-incorne communities. Five million
dollars in grant capital is passing through NCRC's CDFI with a focus on advancing racial equity.
Maorgan Stanley also announced $10 million in grants to support the National Urban League (MUL).
The funds suppert NUL's financial literacy, homeowners counseling and workforce development
programs with an emphasis on technology programs that help expand broadband, and a four-year
internship program that allows rising leaders to work with executive management. Additicnally,
Morgan Stanley has committed $10 million in grants to support MDls.

State Street in 2020 announced a five-year, $5 million commitment to the New Commeonwealth
Racial Equity and Social Justice Fund. This fund supports Black- and brown-led organizations

that are working on economic empowerment, youth civic engagement, healthcare equity, and
criminal justice reform Additionally, the firm is increasing its spend with diverse suppliers over

the next three years to strengthen Black- and Latinx- owned businesses. State Street is a key
partner in Small Business Strong, a partnership created to help women and minoerity-owned small
businesses navigate the impacts of the COVID-19 pandemic by providing pro-bono resources

to provide advice on subjects such as access to capital, business growth, digital marketing and
customer engagement plans -- all at no cost to the small business owner.

Wells Fargo is donating approximately $420 million through its Open for Business Fund, a small
business recovery effort aimed at helping minerity-owned businesses obtain capital and technical
support. The Fund has helped more than 35,000 small business owners and protected more than
90,000 jobs as of May 2021. The firm is also investing up to $50 million in African American MDls

to help support and generate economic opportunities in African American cormmunities. In May
2021, Wells Fargo introduced the Banking Inclusion Initiative — a 10-year commitrment to help more
people who are unbanked gain access to affordable, mainstream, digitally-enabled transactional
accounts and easier access to low-cost banking products.

BANK OF AMERICA - BNY MELLOM - CITICROUP - GOLDMAN SACHS « IPMORGAN CHASE & €O « MORGAN STANLEY - STATE STREET - WELLS FARGO
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$505.6

Million

BANK OF AMERICA %7

As part of its 31 billion commitment to closing the racial
wealth gap, Bank of America has comir 1 $50 miillion to
support MDIs, The $50 million investment to MDIs includes
investrnents in 10 MDls across the country, including the
purchase of approximately 5 percent of the common equity
in threa of those MDIs. These investments will facilitate
benefits across multiple states and in the communities
that these institutions serve through lending, housing,
neighborhood revitalization, and other banking services.

citi

As part of its 21 billion strategic initiative to close the racial
wealth gap, Citi has committed $100 million to MDIs to
expand access to banking and credit in communities

of color, Citi has allocated more than $50 million so far

and the bank has closed nearly $15 million in affordable
housing loan participations for MDIs to build revenue and
capacity. Citi also emphasizes engagement and mentorship,
Through collaboration with Dalc and the National
Bankers Asso , Citi has established an MDI technical
assistance program to support talent development, enhance
technology, and expand business networks.

Goldman
Sachs

Goldman Sachs has deployed over $206 million in capital 1o
suppart Black-led MDIs, including a $130 million commitment
to Hope Enterp Corporation, a leading MDI and CDFI in
the South, ta establish the “Deep South Economic Mobility
Collaborative,” a public-private partnership with seven cities
and nine historically Black colleges and universities across
the South, The Collaborative will provide credit and support
services to entrepreneurs of color, particularly Black women
entreprenaurs, in historically disadvantaged neighborhoods,
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Forum memibers have committed more than $500
million to minority depository institutions as part

of their overall commitment to help close the racial
wealth gap. Beyond monetary investments, Forum
member commitments to MDls include employee
training, technical assistance, and participation in the
Department of Treasury's Mentor-Protégé Program,
where mentor banks voluntarily assist protégeé banks
in growing their business and competing for financial
assistance opportunities.

JPMORGAN CHASE & Co.

As part of its $30 billion commitment to advance racial equity,
JPMorgan Chase is providing diverse-led financial institutions
ith additional access to capital, connections to institutional
investors, specialty support for Black-led commercial projects,
and mentorship and training opportunities. In 2020, the firm
committed te investing $50 million in Black and Latinx-led
MDIs and COFls. With nearly $&0 million already deployed

to nine MDIs, the commitment has been increased to $75
million, which could generate access to as much as $750
millien in community lending. JPMorgan Chase expects to
expand its target to include Latinx-led MDIs and announce
new invastments by mid-2021,

Morgan Stanley

Morgan Stanley has provided commitments to MDis in the
form of grants, including to Carver Savings Bank in Harlern;
Industrials Bank in Washingten, D.C. and Newark, N.J; and
Citizens Bank in Atlanta. The grants will help the banks assist
small busin s that were affected by COVID-19, particularly
those that did not receive federal relief loans, and will support
additional investments into technology systermns to improv
dalivery of customer, mortgage and business lending services,

WELLS
FARGO

Wells Fargo ha nirmitted $50 million in investments in
MDIs. As of April 2021, Wells Farge has invested in 11 MDIs

and is working te invest in more. Above and beyond the
aquity investments, Wells Fargo is engaging in long-term
partnerships with MDls, including providing bank coverage
teams for each MDI, providing technical assistance, fee-

free ATM access for MDI customers, selling some shuttered
branches to MDIs and leoking at selling certain loan portfolios
to MDiIs,

fsforum.com
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> committed to hiring, training and promoting
talented employees from all backgrounds.

HOW OUR MEMBERS ARE MAKING PROGRESS

+  We are building a pipeline of diverse

talent: 37 percent of managers are

racially diverse, as are 46 percent

of our total workforce.

- Our member CEOs and senior

leadership are directly involved

with diversity and inclusion at each

member bank, helping set concrete
diversity targets and evaluating

progress.

Partnerships with
histerically black
colleges and universities
(HBCUs) and Hispanic
serving institutions
(HSIs) ensure our
members are actively
recruiting talented,
diverse candidates.

nity Comn

delayed dt

Managers

Executive/Senior

Managers

OUR EFFORTS IN ACTION

I=
Uag,

Our members use
diversity and inclusion-
focused trainings, career
development events and
affinity groups to build
aworkplace community
where employees of
color can grow, learn and
thrive.

D-19.

All Employees

Professionals

First/Mid-Level

Diverse Employees, Forum vs U.S. Average’

W Forum, 2008

b Patterns For Minor

Our members have
been recognized by
groups like Forbes and
Latina Style for their
commitments to diverse
hiring and for their
support of employees of
color in the workplace.

BANK OF AMERICA %5

BNY MELLON

JPMoRoaN Csase&Co.  MorganStantey Bl srars sreer
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Bank of America in 2020 provided $59

billion to build sustainable communities,

creating more than 13000 affordable
housing units, including 1,650 units
developed by minority and women-
owned businesses. This year, the bank
tripled its affordable homeownership
initiative to $15 billion through 2025,
giving homebuyers as much as $10,000
for down payments and as much as

$7.500 for closing costs. In May the bank

and NACA expanded their program
to provide $15 billion in mortgages to
low-to-moderate income homebuyers
through May 2027,

Citi in 2020 issued the first affordable

heousing bond with a notional value
of $2.5 billion. Proceeds will finance
the construction, rehabilitation and
preservation of quality affordable
housing for low- and maoderate-
income populations in the U.S. Citi
is also investing more than $200
million, out of a $550 million three-
year commitment to affordable
heusing, in five equity funds co-
managed by Black investment
managers to preserve multi-family
rental housing.

Goldman Sachs promotes affordable
housing through its Urban
Investment Group, a domestic,
multi-asset class investing and
lending business deploying over §1
billion annually in community and
economic developrnent through

real estate and other projects. In
Utah, the bank's work has led to the
development of 4,700 affordable
housing units, while in Newark

and neighboring East Orange, N.J,,
investments by Goldman Sachs have
led to over 2,000 units of mixed-
income housing.

158,000+

The nation's largest banks created or preserved more
than 158,000 affordable housing units in 2020

JPMorgan Chase in 2020 announced
a five-year i to finance
100,000 affordable housing unitsin
underserved communities, originate
40,000 home loans for Black and
Latinx households, and help 20,000
Black and Latinx households lower
their mortgage payments through
refinancing. The bank alsc expanded
its Homebuyer grant program to

up to $5,500 to help cover closing
costs and down payments in 6,700
minority neighborhoods nationwide.

Morgan Stanley |ast vear issued its
inaugural social bond for $1 billion to
support affordable housing projects,
the latest step in the bank's work to
advance market-based solutions to
address sustainability challenges.
Maorgan Stanley intends to allocate
an amount equal to the net proceeds
of the social bond to affordable
housing projects, which aim to
provide housing at affardable rates to
low- or moderate-income individuals
andfor families in the United States.

State Street in 2020 invested over
$240 million in affordable housing
communities throughout the US.,
through the Low-Income Housing
Tax Credit (LIHTC) program., This
investment resulted in the creaticn
or preservation of approximately
9,500 affordable units in 25 states.
Since 2010, State Street has invested
over $1.7 billion in affordable housing,
reaching nearly 100,000 households,
including $85 million in the first few
months of 2021.

Wells Fargo works with NeighborWorks® America to provide down

payment assistance and homebuyer education for low- and moderate-
income families. Last year, the bank facilitated over $1.2 billion in bond
offerings that provided critical funding to preserve and develop more
than 10,400 homes intended for underserved communities. The bank
alse has made a %1 billion philanthropic commitment to address
housing affordability solutions by 2025.

fsforum.com
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Questions for the Record from Chairwoman Maxine Waters

Subcommittee on Diversity and Inclusion Hearing entitled, “The Legacy of George Floyd:
An Examination of Financial Services Industry Commitments to Economic and Racial

Justice”
Tuesday, June 29, 2020, 3:00 PM

Questions for Ms. Jonay Foster Holkins and Mr. Fabrice Coles, C/O Bank Policy Institute:

Corporate Commitments to Racial Justice

L

In 2020, approximately 200 of Business Roundtable’s CEOs released a statement
addressing racial inequality in America and included several commitments to advance
racial equity.! Ms. Holkins and Mr. Coles, what are your organizations doing to track
the commitments that your member institutions made, and to keep the public apprised on
the progress of these commitments?

Business Roundtable (BRT) is an association of 231 Chief Executive Officers (CEOs) of
America’s leading companies working to promote a thriving U.S. economy and to expand
opportunity for all Americans.

On October 15, 2021, Business Roundtable announced a set of corporate actions and public
policy recommendations focused on addressing the racial wealth gap. Since that announcement,
BRT companies have announced major initiatives including:

Increasing transparency on corporate diversity through voluntary public disclosure
metrics, including hiring and leadership;

Reforming their hiring and advancement practices and improving equity and diversity
through efforts like the Multiple Pathways Initiative;

Improving access to employment and advancement for individuals with a criminal record
through the Second Chance Business Coalition;

Working to identify employee health benefit practices that may reduce racial health
disparities for employees through the Health Equity Benefit Evaluation Initiative; and
Deepening efforts to learn from and listen to employees, customers and communities
about how to be an ally for racial equity and justice.

BRT continues to share information publicly about these initiatives and progress in advancing
racial equity.

! Business Roundtable, " Advancing Racial Equity

and Justice" (2020).




134

Racial Equity Audits

2. Earlier this year, several institutional investor groups issued shareholder proposals calling
for a racial equity audit, which would “identify, prioritize, remedy and avoid adverse
impacts on non-white stakeholders and communities of color.”* Nevertheless, many of
your members firms discouraged shareholders from supporting initiatives to require they
conduct independent analysis of their diversity and inclusion practices, and business
practices that may contribute to systemic racism.’

a. Ms, Holkins and Mr. Coles, to what extent do your respective firms and member
institutions support racial equity audits as a means to identify how companies may
be intentionally or unintentionally contributing to systemic racism and economic
inequality? For your members that do not support racial equity audits, what
alternatives have been suggested as a means to address how your members may
have contributed to racial inequality through their operations and services?

BRT has not taken a position on racial audits. However, some member companies are
conducting meaningful internal reviews. Other members have taken steps to increase diversity in
underrepresented areas of their business such as supply chain and management.

b. Ms. Holkins and Mr. Coles, how have your member institutions created metrics
and specific objectives around recruitment, retention, and promotion of diverse
talent?

BRT members support, as a leading practice, voluntary public disclosure of key diversity metrics
on at least an annual basis, including board diversity, senior executive diversity, workforce
diversity and supplier diversity. Ninety member companies are now sharing their progress on
the BRT updated diversity, equity and inclusion webpage.

BRT companies recognize the importance of supporting a pipeline of diverse talent in their
workforce and increasing diversity in corporate leadership, including the C-suite. To increase
minority recruitment, retention, and promotion in the corporate workforce, BRT has partnered
with the Thurgood Marshall College Fund to develop a program to recruit diverse students
attending Historically Black Colleges and Universities (HBCUs). Through the partnership, BRT
companies will provide scholarships, internships, and professional development opportunities to
HBCU students and open pathways to employment and advancement.

* Ben Maiden, "Invesior groups probing issuers on racial equity messaging this proxy season." Corporate Secretary
(Jun, 17, 2021),

* Levi Sumagaysay, "Citigroup, Wells Fargo, Bank of America, Goldman Sachs, JP Morgan urge shareholders 1o
vote against racial-equity audits.” Market Watch (Mar. 17, 2021).
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3. According to a study by Creative Investment Research, “American companies
pledged $50 billion toward racial equity following Floyd’s murder,” but to date
“only $250 million has actually been spent or committed to a specific initiative.*

a. Ms. Holkins and Mr. Coles, why has less than one percent of pledged funds
been spent more than one year following the death of George Floyd? To
what extent do corporations who fail to honor their pledges face
reputational risk for failing to honor those commitments?

In the year since BRT’s announcement, BRT companies have made substantial changes
internally and with partners to address racial equity. We are continuing to see enormous
progress in implementing the initiatives and are confident that BRT member companies will
meet their financial commitments and contribute to long-term, sustainable change.

Advancing Equity from Within — Diversity & Inclusion Practices

4. Companies are facing increasing demands from stakeholders for accountability
regarding “pay, hiring, retention and promotion by race and gender, and their
investors want to know if diversity initiatives are actually working ** Section 342
of the Dodd Frank Act tasks the Offices of Minority and Women Inclusion
(OMW1s) at the financial regulatory Agencies with accessing the diversity and
inclusion performance of regulated entities. Unfortunately, ten years after the
enactment of the law less than 80% of regulated entities voluntarily share their
diversity and inclusion performance data with their prudential regulator.

a. Ms. Holkins and Mr. Coles, to what extent does the Bank Policy Institute and
Business Roundtable support the mandatory disclosure of diversity and inclusion
performance data by covered financial institutions? To what extent do your
organizations support and encourage your member institutions in disclosing
diversity data to their regulators? How can shareholders and investors of your
member institutions be assured that your companies are making a good faith effort
toward full diversity and inclusion amongst its workforce and in its business
practices?

As part of our Racial Equity and Justice efforts on employment, BRT members support
voluntary public disclosure of key diversity metrics on at least an annual basis, including board
diversity, senior executive diversity, workforce diversity and supplier diversity. Ninety BRT
member companies are now sharing their progress on the BRT updated diversity and inclusion

webpage.

4 Marco Quiroz Gutierrez, "American companies pledged $50 billion to Black communities, Most of it hasn’t
materialized." Fortune (May 6, 2021).

 Levi Sumagaysay, "Companies that declared solidarity after Geor
sharcholder advocates warn," Market Watch (May 29, 2021),
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